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Core Values
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BOC Life strives to be the life partner of our customers, a valued
business of our shareholders and a preferred employer to our staff.
We uphold six core values which guide our employees to maintain

quality and professional service standard.
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BOC Life's core business is the offering of life insurance products in Hong Kong. Our shareholders include BOC Hong Kong
(Holdings) Limited and Bank of China Group Insurance Company Limited (“BOCG Insurance”). Our parent company, Bank of China,

operates insurance business via the above registered subsidiaries in Hong Kong.

Within the group, Bank of China (Hong Kong) Limited (“BOCHK") is a leading listed commercial banking group in Hong Kong with
strong market positions in all major businesses. It has the most extensive local branch network and diverse service platforms,
including approximately 200 branches, more than 250 automated banking centres, efficient e-channels of over 1,000 self-service

machines, as well as Internet and Mobile Banking services. It offers a comprehensive range of financial, investment and wealth

management services to personal, corporate and institutional customers. BOCHK is one of the three note-issuing banks and the

sole clearing bank for Renminbi (“RMB"”) business in Hong Kong.

BOCG Insurance underwrites general insurance business and has been in the forefront of the general insurance

market in Hong Kong. It has a close working relationship with BOC Life.



MBENDIEE

Solid Financial Strength
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BOC Life's solid financial strength has been affirmed by international rating agencies,
including the financial strength ratings of "A" by Standard & Poor's and "A1" by Moody's
respectively. Total Individual Life New Business of BOC Life was HK$10.2 billion* in 2018 and

its total assets amounted to over HK$130 billion as at 31 December 2018.
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Multi-Distribution Channels
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BOC Life provides quality products and services to meet the needs of target customers through

diversified channels. Our main distribution channels include:
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Among these channels, the banking background of BOC Life wealth management team
(tied agency) is unique in Hong Kong. In addition to life insurance and financial planning
services, they offer one-stop referral for banking servjyce/s such as private banking, MPF, home

mortgage, etc. allowing customers to manage their personal finances with ease.
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RMB Insurance of Choice
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BOC Life is the pioneer in Hong Kong’s RMB insurance market, being the first to
launch RMB life insurance products. We offer the most extensive range of
products and enjoy the market leading position for years. At the end of 2018,

we had the largest market share in terms of new RMB standard premium™.
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Customer Service Centres
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BOC Life Customer Service Centres are located in Central, Causeway Bay, Tsim
ShaTsui and Taikoo Shing respectively, bringing a remarkable experience to
customers. Services provided on the spot include insurance application, claims
filing, document verification, medical check-up arrangement and premium
payment. Individual rooms are available for private meetings. Professional
financial planning advice is given by our on-site wealth management manager,
who can provide instant referral for banking services. BOC Life is the first

insurance company to introduce such one-stop financial services in Hong Kong.
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Innovative Products

EP&EA%?%%E%&F.:;:ERHT RrPEREEREMRENLE  EREREZ @ BFEKS
=k BASKE BERR  SREERFEREEEE  LHEEFEEHEA]4EE -
BOC Life continuously optimises product design to offer better protection and values to

customers. A full range of insurance products including whole life, universal life, endowment,

critical illness and annuity insurance plans are available in different currencies for selection.
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BOC Life incorporates technology into business operations with the introduction of eService,
policy binding, Easy Claim and eConnect on online and social media platforms for customers
to manage their policies and claim applications in a fast and convenient way. The
cross-platform Al chatbot service, Easy Chat, also provides 24-hour enquiry service thus

further enhancing customer experience.
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Corporate Social Responsibility
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BOC Life is committed to corporate social responsibility and actively supports community, social and sports activities. Our
contributions to society include but not limited to the donations to the student programmes organised by Hong Kong Sheng Kung
Hui Welfare Council and Hong Kong Family Welfare Society, and the title sponsorship for Hong Kong Premier League. We take part
in fund raising and environment activities and encourage employees to participate, aiming to become an exemplary model of

corporate citizenship.
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Industry Recognitions
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The outstanding performance of BOC Life is recognised by the winning of coveted industry awards:

2019 ARMEEFHEHAE  BHRRES — F2RBAE (REES) GrRiiEa REBA AN EFEEE)

2019 RMB Business Outstanding Awards: Outstanding Insurance Business — Annuity Award (Hong Kong China)
(Metro Finance and Hong Kong Ta Kung Wen Wei Media Group)

2019 KEBRIGZE A (FEL) | BHEFRIEE (FR) GHEHER)

2019 GBA Insurance Award (HK Region): Outstanding Customer Services Award (Life Insurance)
(Metro Finance)
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Award for Innovative Management in Financial Industries - GOLD STEVIE® WINNER

Award for Innovation in Human Resources Management, Planning & Practice (Financial Services Industries) -
GOLD STEVIE® WINNER (Asia-Pacific Stevie® Awards)

2019 £RIFEEALE @ BIERGRFERFEEE — SHXE (ZEEE AT
2019 Financial Institution Awards: Cross Border Insurance Services and Annuity Plan - Excellence

(Bloomberg Businessweek)

2019 £RRBEMAE — SHASRHRIR (SHREHEHE)

2019 Financial Services Awards of Excellence: Life Insurance (Hong Kong Economic Journal)

2019 BERBEREAE : TFRFEEEN — EE2E (EEEEBEEREHE
2019 Customer Service Excellence Award: Customer Service Counter Team - Merit
(Hong Kong Association for Customer Service Excellence)

2018 (FEIEYMEEIEXE  SEEETFEN - BRFRBESHEE - RRE LR — RRaES
ElsEIRR A — £ RIEE (BENCHMARKZERS)

2018 BENCHMARK Wealth Management Awards: High Net Worth Client Servicing, Client Servicing & Engagement,
Client Digital Experience- Best-In-Class, Risk and Compliance - Outstanding Achiever (BENCHMARK)

2018 BEXSRIEIBREALE | X FMRFEAE (FEER)
2018 Professional Financial Institution Service Award: Professional Insurance Service Award
(Hong Kong Commercial Daily)

2015 - 2018 E#EPYF = ifE £ A4 (JobMarket K E%)
2015 - 2018 The Employer of Choice Award for 4 consecutive years (JobMarket)

2015 - 2018 EEUFERIFET CEFIH AR EIEIER)
2015 - 2018 Good MPF Employer Award for 4 consecutive years (MPFA)

B##&757% Contact us
AR Head Office

etk Address : HERXEHREB NN SRR G A/ OE1H11318
13/F, Cityplaza One, 1111 King's Road, Taikoo Shing, Hong Kong

EEE Tel 1 (852) 2860 0688
1t Website : www.boclife.com.hk

EH Email : cs@boclife.com.hk
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