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1. Login eService

Hello, weicome 1o ihe BOC Life eServce Piatiom

LOGIN

Please use below Website or scan
the QR Code to login eService
Platform

https://www.boclifeonline.com

4. Select Type of Autopay

eService|| Autopay Setup

2. Select “Policy Change” | 3. Select Change Type

Policy No..9999999:
—

Policy Overview

(O]

! CRITICAL ILLNESS 188 WHOLE LIFE |

o ——
KAN YUNG TSZ [P |
9999999999 - ————

b e-Clams

(! Downlosd Poiicy Documents

After login, your policies will be

listed under Policy Overview Page.

Click “More Options” and select
“Policy Change” on the right side
of your policy

5. Input Account Info.

[ Change of Contact Details

|| Ghange of Premium Payment Mathod

[ Policy Value Withdrawal

| Ghange of Option fe.g. Dividend/ Guaranieed Cash Payment otc.)
Palicy Loan

Change the collection methed of Policy Statement / Gorrepondence:

Cancel

After reading and accepting the
e-Policy Change Service Terms
and Conditions, select “Change
of Premium Payment Method”
and click “Submit”

6. Confirm Submission

Policy change

Change of Premium Payment Method

Type of Autopay
@ Bank transfer

Credit Card

Select the type of Autopay, e.g. Bank
transfer or Credit Card

Type of Autopay

@ Bank transfer

cny -

Input Account / Credit Card
Information and click “Next Step”
to enter the confirmation page

Remark :

*  Only accept bank account / credit card solely owned by policyowner

* Therequested payment method has to be applicable to your policy(ies)

* The actual effective date of the Direct Debit Authorization will depend
on the administration arrangement of individual bank

For further inquiries, please call Customer Service Hotline at (852) 2860 0688

%

Thank you for submitting the policy change request.

Reference number:ECSPC202404260004

Important Note:

Verify the information inputted,
click “Confirm” to submit the
application

After submitting the application,

remember to jot down the
reference number for future
enquiries
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