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BOC LIFE

FEAA L 1111 5% 13 AL Tel: 2160 8800 ﬁ%i&’fﬁeﬁ%ﬁ - _‘7%

13/F, 1111 King's Road, Taikoo Shing, Hong Kong {8 E Fax: 2866 0785

Application for Policy Change — General

MefREEE A\ FIRBA TR A S]) DU RERE: A S]) 255 =)

BOC Group Life Assurance Company Limited referred to hereinafter as “the Company”

PRERER I AR TR BT/ R R4S
Name of Insurance Intermediary Branch Code & Staff No./Agent Code Contact Tel No.
EEEE Notes:

(1) FEFIERSEE
() EREREED

> Please complete in BLOCK LETTERS.
Tv' | o Please tick v | where appropriate.

(3) (RELMERS N NEAE LA P AT 5 A SIS iy 75 258 {EEF ° Any changes or amendments in this form MUST be countersigned by Policy Owner in full signature.

4) (REMER NGHENFEZHI=1HNIEA HiER E A\ F] - Please submit the signed form to the Company within 30 days.

(5) UFREERERS AR L B8 IS e S s A SO EAE T - BIR At HAZ T EHREIZA o If Policy Owner has not submitted identity document or the identity document has been
updated, please submit certified true copy.

IRELERTR
Policy Number

(G YN ZIRAYES

Name of the Policy Owner Name of the Insured
Tkas Ean

Contact Tel No

HIREE AR /| 8fTiE Change of Premium Payment Mode / Method (i &#4z 5 Not applicable to Direct Marketing Products)

a 1 FRREGETTH JE s b (REE B 2 BT
Change of Premium Payment Mode Requested payment mode must be applicable to the above policy
o &£ Q &EE Q &= a =H F SR R L B TR S
Annually Semi-annually Quarterly Monthly Monthly mode must be paid by Autopay
a 2. FEREGN A SRRy P R B W RS2 2 ST A
Change of Premium Payment Method Requested payment method must be applicable to the above policy
Q WEEE4Y (T Direct Billing

MESTCFEAEF RGBSR - RS VBN GUEIRAIRE o MR R EPIRAZETIRG S © BRI R AT
a8 AR A 58 TR & www.boclifeonline.com #2 5 f Nk AR S -

If e-Statement / e-Correspondence Service has been registered, policy owner will not receive the bill in paper format. When the bill is available on BOC Life eService platform,
policy owner will receive a notification and can login BOC Life eService platform www.boclifeonline.com to view and download the document.

E IR Autopay
JR B3 F OB RA A SRR S B R A R A SO 0 RS B DU S L Y B RN R i
Please submit 3 months’ premium with levy to be collected by our Company on behalf of the Insurance Authority) according to the relevant requirements, and complete the
Direct Debit Authorization on P.4 or P.5

HHEER 52, Change of Option BBy bR B A2 2 38 H 20 Requested option must be applicable to the above policy
(REARE$5EE S Not applicable to Direct Marketing Products)

a s AL F A4S B 4LF3E FH 5=, Change of Dividend/Monthly Dividend Option

O  YHEHE O Bt O  EARE Q WSS iR
Cash Payment Accumulation with Interest Premium Reduction Paid-up Additions

a 4. TR ST 57 Change of Guaranteed Cash Payment Option

O  HEHE O  BEFER O T orE
Cash Payment Accumulation with Interest Premium Reduction

a s. FXEA AR/ AREES AE R Change of Monthly Income /Guaranteed Monthly Annuity Income Option

Q @ O mEFER
Cash Payment Accumulation with Interest

a eé. FHEIF$ 5~ Change of Maturity Option
a7 ERROH (FEEREH Please specify)

Reissue Payment

DRSS 3 25 7 THAEE YRS S5 AR TR ER, T#sik | (KI5 Please provide bank transfer or Faster Payment System (“FPS”) instruction for receiving payment(s)
of the above items 3 to 7 :

XX Please note:

(O]
@

©)]

$RAT P DLV R O M 2 A\ BB A 2 PSR T () | R s afeT / SR ART / LIVISRIT CUBRINABLIVIERI T 2 fREE) ST - The account must be a BOCHK /
NCB / CYB / LIVI Bank (Only applicable to policy purchased via LIVI Bank) account solely owned by the Policy Owner.

UEEARSRAT PO / TR R ARSI LA e bR B H AR FTA CRELAG N A (EREERIRINALF] ~ (REGIRE SRS - PRELEDHN - SSURRK - ROTSaiR B &40
% M GEEERRSN ) o Payment for the above application and all future policy proceeds (including but not limited to Dividend, Guaranteed Cash Payment, Policy Loan, any kinds
of payment refund, policy maturity payment and etc, except death benefit) of the above policy will be released via this bank account / FPS.

ANIEIIREEAR ST » D ERUEEHR AN EIREA O (0 S / DA ZES Y » BT~ T M AR IS RBRAYTIOENE DACR B S SR T ~ IIoT - BRER - EBR
SIS C IR BRI R DA eSO Y, S T AR DL s S R AR A F] Y EOMSEE SR - If no transfer instruction is given, payment for above payments will
be made according to the current payment instruction (if any) registered with the Company / by cheque, payment for polices in HKD, USD and CNY will be made by cheque in
policy currency; payment for policies in AUD, CAD, EUR, GBP and SGD will be made by cheque in HKD, and the equivalent amount in HKD will be calculated based on the
currency exchange rate quoted by the Company at the time the cheque is issued.
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(4) ANARREFCHEAR/ARITF O/ TSt ) WIRCRE RS A BIBRP A RYIR S AR TR T ) BRI LA R - BT - B AR IRENEUES DR G S I
TEIT ~ T~ BREE ~ BEEE RO T R B AR IR R A OSBRI Y, Sl 2 T SR DS Y S EER AN EIAY S ESRE L - For unsuccessful transaction / the bank
account/ FPS is not solely owned by the policy owner / account /FPS detail is incomplete / incorrect, payment for polices in HKD, USD and CNY will be made by cheque in policy
currency; payment for policies in AUD, CAD, EUR, GBP and SGD will be made by cheque in HKD, and the equivalent amount in HKD will be calculated based on the currency
exchange rate quoted by the Company at the time the cheque is issued.

¥ Remarks: 1) 4NfREEE(EIRITHEEE - Fra sU0ERLAT Z24 T7&# A - If the policy has been collaterally assigned, all of the payments will be made to the assignee by cheque.
2) DLEEE 3 5 4 TRAUEE T CRER T AV A SR MRS A TS THU e S/ s MRS - AA SRR —ORUOUORE R8s /=@ I (407) - If Premium Reduction is selected for items 3 or 4

and our Company has not received any application to pay the levy and/or charges by other methods, premium together with the levy and/ or charges(if any) will be settled by such payment option.

1. [0 $Rf7#8HE Bank Transfer

A. 1 % Currency O & 57 HKD Q 3 5t USD QA R #CNY
S ZETTIRE Only applicable to USD policy) B A REEREE Only applicable to CNY policy)
PSR AccountNo. || | | | | | | | | | | | | | BORFEA#ESL Account Holder Name
B. H Al £7: B £5 ¢ Other Policy currency
FEOSRES AccountNo. |__ | | | | | [ | | | [ | | | | FEOFSAZEHA Account Holder Name,

*F O ME Ryfr B2 A BB 2 P EISR{TGE )= » The account must be a BOCHK account solely owned by the Policy Owner.

2. [ "i#sb | Faster Payment System ( “FPS” )

& # Currency Q% ¢ HKD O AR #CNY (HEFiR A RELRE Only applicable to CNY policy)

Q ) EEEYERE Mobile Number

Q EHESH4E Email Address

O EE RS FPS ID
sttt E T AR T AR EE SRS « LML - BEEERSRE  BHIFUEE DL S EEE Y - Please provide either the FPS 1D, mobile number, email address registered for
FPS only; otherwise payment in policy currency will be made by cheque.
SEEEEE T (YTERUGKIES o Payment will be credited to FPS default account.
YT AR FEERCS) EIR BT AR 1,000,000 © 4058 5 AR BIR » FOEREDUREE S 7 2285 « For payout through FPS, the maximum payment amount per
each transaction is HKD/CNY 1,000,000. If payment is exceeding the limit, payment in policy currency will be made by cheque.
EIEDL T WO o SEBRASHHRRSRIT AR Tt | UG EFR - Please contact the corresponding bank to confirm the maximum transaction limit of your FPS in advance.

Q 8  FAESNZREGNEEIRERS

Redeposit of issued policy proceed to policy account (5555157 Please specify)

Q 9. fFERRE(EREHER Q  JRERE CRE Q =ik
Exercise Non-forfeiture Option Reduced Paid-up Insurance Extended Term Insurance

YFRLE - FHE LR 5% Please complete Application For Payment for policy surrender

B3R 84304 Document Request

Q 10. EFRERY NP ESEET BRS¢ FME R ) - AAFE ST R E & REEATS 2 R e Rl
Reissue Policy Contract K AEJAE E o 1declared the policy contract has been *lost/damaged (*please delete whichever is not appropriate). I agree to hold the

Company harmless and free from all claims or actions as a result of issuance of the replacement policy.

SHEIRFSY(T HKD 200 2 58525 - Please submit the re-issuance fee HKD 200 at the same time

a 11 BEHIRTSH 2 BF B A1E Reprint the Latest Anniversary Statement
a 12 EOREBH

Request for O {# ¥ % F} # Information Sheet O & EEIEEAE Investment Choice Statement

5 =¥ Remarks

HAH T % Other Changes

a 13, HAE L Other Changes (35:iiHH Please specify)
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E2HH F#%1# DECLARATION & AUTHORIZATION

L ANGEBLEORA A Z PREEARIRA B 335 2 BRI 0 A R L

[ERIHRFE A FENEE () FrARRS R Z & (b) bt
THH R EH AR T RS -

2. BAEIAEAN « ZERARHMAEIL R F R Z AL (HEA 2

+7) B REE (1) RO RS A TR A
FRAIFTS - 39 BBz MU 0 () ANEFCWZ - K
R 5t B AR S R PTRZ (A RORICR R R (3) MBI
LT A Bt o] P PR (EL A SRR A 7 BRpmill 2 IR R
ERES e B 8 BRPTILE T Rl g -

3. WIARNEGZOR AR BERRBL LI s B ARV R > BRI ATRERIL

FRERESZ LR B SO 5 3

4. AN R FRE ESEAB A i EEA A EH R - ek

Tttt - 4

5. AAGEILEEICZ - RIS SE 2 B ARSI E A BRI R
B> RIFEARNAEREAS
AR R TN (o bttt SR S =y (llwi S 2

TR 7 BRPT Y F R R 5

I hereby request that my policy be changed in accordance with the particulars set out in this application and I understand
and agree that the request for change(s) shall not take effect until (a) any required documents and payments are submitted
in full and (b) the application is duly approved by the Company.

T hereby declare and agree on behalf of myself and the Insured and other Persons referred to in this application (“Relevant
Persons”) that (1) all information in this application whether or not written by my own hand are to the best of my
knowledge and belief complete and true; (2) I/We have received, read and fully understood the Personal Information
Collection Statement contained in this application; and (3) any personal data of the Relevant Persons may be used for
the purposes set out in paragraph 7 of the Personal Information Collection Statement contained in this application and
the Company may provide the personal data to the parties set out in paragraph 8 of that Statement for the aforementioned
purposes.

If T or the Insured fail to provide any information requested in this application, it may result in the Company*s inability
to accept this application.

I declare and agree that I have the full authority from and consent of the Relevant Persons to make the above declarations,
agreements and authorizations.

T hereby declare and agree that I have received, read and fully understood the Personal Information Collection Statement
contained in this document, and agree that any of my personal data may be used for the purposes set out in paragraph 7
of that Statement contained and the Company may provide the personal data to the parties set out in paragraph 8 of that
Statement for the aforementioned purposes.

{REREZS N Signature of the Policy Owner HREN B W) B, Sign at
Signature of Assignee (if applicable)

%% HHH Date at (H Day/d Month/ 4F Year) F28 N %% Signature of Witness
(%4 Name: )
(P ANBET 4R )

Insurance Intermediary staff no.:

F5 BN EHFZEATT Signature must correspond to that in our records

EEEL: M MREREAATNEMEASIAEE LS - ERGERME) - RBEEN - ik - SOBPXABRRIRE - BR - AT PR R &
B BEGEAES) » S HENAASEHER - MEAEIGAREIR TR - MIRRE TBAEFMEALR o Important Message : If there is any change of your personal
information (e.g. name, Nationality (Country/Region), tax residence, address, identity document type and number, occupation, or business registration/ incorporation/
ownership structure of corporate customer etc.), please notify us for changes immediately. We shall assume no change in your data from our latest record unless we receive a

notice from you.

JEEEUR: WE T EBRXLBREMEFANREZAATINEE @ FHREAATINEIRIEEE 2860-0688 o Friendly Reminder: If you do not receive our response

within 2 weeks after submitting this form, please contact our Customer Service Hotline at 2860-0688.
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EFFEE
Direct Debit Authorization

WK AN Z—T5(Z & N)
Name of party to be credited (The Beneficiary)

hEREE A EREER/A S BOC Group Life Assurance Company Limited

Q TR0 IR By Lt (R BEAR 2 S S A
Bank Account

Requested payment method must be applicable to the above policy(ies)

(1) RNEEFHEANBE L THERT - (EZEm ARG TA
NEFHITZAEN) BANEFEZIRFR R (RE R R
W S BB R AR AR A i P S WU T A RSB e
B FEE  BIRTZEAZIRE o« COREHEGADREAL
B TECREE: - ANTRSREAIR A > SR
2R N UE AR R (R RSB - )

) FNEERBEANEEZRTRAREZ FHRBNESORT
RNEE -

() ANEERBARNEEZRFHBEY (SHEZEDY
b > ANEEFRLFE RAEFRE R -

() RNEBEHE  ANBERARMES L2854 BANBEL
% EEAR Z (& AR TR P s E e 2 -

(5) ANBFERBS T Zaa METESSHTIRS 8@V ROT7EZ S
[ IR SN SSURINEES. s S A LR G/ CE P AR VR S04
RS ANEFZITARS TR > BT AN EEFR
HUE R Z W -

(6) RIS R EE S TEA R 1L -

() RNEFRE  ANEGEECHE SRS ZAE B > 2
HOH/E AR H iV WHE TAER Z AT PANEEZ T - WA
E— S BRI T 22 A

(8) M ZHETORFE LUA A F] R B ) BRI AR RA B R S BT (T
FHHEFTE) R R - [RIERA IS > R A/EEREEAT
TR AR T EM S B8k -

) ANEERARNEBENFRERA > IR LR
FeHGs AL -

(10) AN/BFZECMZ ~ B RS 2I AR A E NG E
B REEANEERNEMEA LA BV 7 &t
Al PR R BN B AT S (B BRI G 3R 58 8 Bl
JifE BHURR -

E IR DUER SN RS (R EATIE) RB A IR R E H
AT Z THARETR o ER - R H AN Z SRt

M

@

3)

(6)
@)

®)

)

I/We hereby authorize my/our below-named Bank to effect transfer of an amount equal to the
premium with all outstanding levy to be collected by the Insurance Authority according to the
relevant requirements”, or its HK Dollar equivalent for the above policy, from my/our account to
that of the Beneficiary in accordance with such instructions as my/our Bank may receive from the
Beneficiary from time to time. ("If the Policy Owner has applied to pay the levy by other methods,
anotice with details will be mailed to the Policy Owner separately. Please pay the required levy as
soon as the Policy Owner has received the notice.)

I/We agree that my/our Bank shall not be obliged to ascertain whether or not notice of any such
transfer has been given to me/us.

I/We jointly and severally accept full responsibility for any overdraft (or increase in existing
overdraft) on my/our account which may arise as a result of any such transfer(s).

I/We confirm that my/our signature(s) on this authorization form is/are the same as that/those for
the operation of my/our Savings/Current Account to be debited for the transfer.

I/We agree to notify the Beneficiary in writing of any change of bank account or cancellation of
payment method and further agree that should there be insufficient funds in my/our Bank account
to meet any transfer hereby authorized, the Bank shall be entitled, at its discretion, not to effect such
transfer in which event the Bank may make the usual service charge to be paid by me/us.

This authorization shall have effect until further notice.

1/We agree that any notice of cancellation or variation of this authorization which I/we may give to
my/our Bank shall be given at least two working days prior to the date on which such
cancellation/variation is to take effect and at the same time such notice shall be given to the
Beneficiary.

The HK Dollar equivalent will be based on the Company’s exchange rate in respect of the relevant
currency against HK Dollar (as applicable) at the time the debit is processed by the Company.
Because of possible fluctuation in the exchange rate, I/we agree not to hold the Company
responsible for any loss caused by any diminution in the value of the Hong Kong currency .

I/We understand that I/we, if not being the Policy Owner, claim no right or title or lien upon the
proceeds of the above policy.

(10) I/We have received, read and fully understood the Personal Information Collection Statement

contained in this document, and agree that any of my/our personal data may be used for the purposes
set out in paragraph 7 of that Statement and the Company may provide the personal data to the
parties set out in paragraph 8 of that Statement for the aforementioned purposes.

All Direct Debits will be made in Hong Kong or CNY Currency (as applicable) and will apply the
Company’s exchange rate on the premium debiting date. The Company’s exchange rate on the refund
processing date will be applied whenever refund is required.

AT PARmE IR FE&# Account currency $R1T4R9% Bank No. 31T47%% Branch No. HE P %EFE Account No.
Bank Name Branch Q e HKD
a AER# CNY (For CNY Policy only)
(FUBFIRA A RIS ED) | | | | | | | | | | | | | | |
KN EEH 2 F 44 English Name of Account-holder(s) {5y 55 BH ST R R R A B> %4 Signature of Account-holder(s)

Identity Document Type and No.

i DAV SOR R R AR B L 2 4afd

As recorded in statement/passbook

JHERTRR S 2 A R

Must be same as your Bank’s record

fRERE R A 2 Bt
Relationship with the Policy Owner

AT R SRR A+ SIS RN A B (R PRI GBS A AR - 1F payor is other than the Insured or the Policy Owner, please state the
relationship between the payor and the Policy Owner and reason for payment. Please also provide personal particulars of the payor.

R

Reason for payment

HEH

DatofBirth| | | | FFY|_ | |AM|_|_|HD

BUFE(BZ/HE)
Nationality (Country/Region)

FRJEEhE Bk A firhl (N8R E (3 4ER[E] ) Residential Address and Permanent Address (if different from Residential Address)

PADF001 (0925)
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WA Z —TJ7 (%28 )

Name of party to be credited (The Beneficiary) *ﬁ&%k?%ﬁﬁﬁm&a BOC GI'OUP Life Assurance Company lelted
o ek SRR A B S
redr ar Requested payment method must be applicable to the above policy(ies
BOC Credit Card d hod be applicable to the ab licy(ies)
AN BHERFEA BRI REE S RIS T R (E R (B I, the Cardholder, hereby authorize the Company to debit and charge an amount equal to the premium
() BIEAE (LN T-RAF ) 2357 BAA TN Z F8(E with all outstanding levy to be collected by the Company on behalf of the Insurance Authority
FH-RIE PR DL R B8 2 (R 2 K PR i S s et M R according to the relevant requirements”, or its HK Dollar equivalent for the above policy from my
B F BT e e s e [FSEE o (MRS following BOC Credit Card Account in accordance with instructions which the Company may give to

BOC Credit Card (International) Ltd. (hereafter called “BOCI”) from time to time. ("if the Policy

i UNFE S5 DS 7 s A ANFE S (L BE 0 " - . R . .
ERANEIR ST THCC AL » A SRS R A bR RS Owner has applied to pay the levy by other methods, a notice with details will be mailed to the Policy

A 5 ORER R A T R DR ARRI RS - ) Owner separately. Please pay the required levy as soon as the Policy Owner has received the notice.)

(1) NHBHANZ FIRERRIEE TS REeRIREE » (1) My said BOC Credit Card Account means the account between me as the Cardholder and BOCI
ARANEFFREA  HRAEE T R VISA /o EHER as the credit card company in respect of any BOC Credit Card (including after the expiry date of
R/skREreei e (hiR T SRSt | R EM AR (EHERINIE the credit card) issued or to be issued under VISA and/or MasterCard and/or CUP Dual Currency
= e % S o 5 —a (except BOC Express Cash Card and BOC Great Wall Renminbi Credit Card) and the same shall
= (@fﬂ E?Et{?ﬁﬂif\ﬁ?ﬂﬂﬁazﬁ ) lﬁtfﬁﬂq%ﬁéiﬁ?ﬂﬁﬁ}:y)ﬁ for the time being be under the number stated hereinbelow. If the Credit Card number is changed
i - EH Tﬁﬁ[ﬁvﬁﬁ‘@ﬁlﬂimaﬁﬁ ifis I?ﬂllﬁtfgﬁﬁ%ﬁgﬁt BN due to card replacement/substitution, I have to inform the Company the new Credit Card number
SR AR E SR SRS 5 v RE R A T 2 S - in written notice so as to keep this authorization in effect.

Q) KNS -RIEFA B 43 FIZES i 2 I - A (2)  Ishould ensure sufficient credit is available to meet the authorized transfer. The Company reserves

e _ N, . the right to cancel this authorization if there is insufficient credit in the Credit Card Account.
NEFZEHERE - BEREATUH L RIES 2 HEF] - &

(3) This authorization shall have effect until further notice is received and processed by the Company.

(3) AT AEUEARNE AT R & R Se ke Any notice of cancellation or variation of this authorization which I may give to the Company shall
HORALE L A A GEUN S R ERECY s be given at least one month prior to the date on which such cancellation or variation is to take
" _ T - effect.

R —E A AT EEBAEE -
(4) For all the payment paid by BOC Credit Card, the Company can only refund the relevant amount

4) HEEFAFEREETRREE - &5 HAEBER SR to the following BOC Credit Card Account. If T request to refund through other means, the
H IR E A RIE SR « EARASDR M EMRROES » & Company and BOCI reserve the right to charge me the related service fee and cancel the Gift Points

B b FEHR S B T 0 R G S R 2 R A e and Privileges generated by the credit card transaction.

PR Z BB RS HORER - (5) Tagree that I must fully pay all outstanding premium (if any) before the Company will process my
(5) ARAFEBWVALESUBERTAEIRMS ZAE WRH)  HEEhg application for credit card debit.

BRHEEA N DUE AR E R HE -

(6) I understand and agree that the amount of the renewal premium, if any, is subject to change in

(6) AANBHEFEESEIRIRE SE (A7) RS R ELERRmERE - accordance with the provisions of the policy.
(7) The HK Dollar equivalent will be based on the Company’s exchange rate in respect of the
(7)  FEEE 2 TGS DA Bl B [ ShEEERET > fHR & T relevant currency against HK Dollar (as applicable) at the time the debit is processed by the
1 ] 2538 FH i CERZR B o [KEZRORENEEE), » B4 Company. Because of possible fluctuation in the exchange rate, I agree not to hold the Company
(R H AT E) Rt - RERT RIS » A A= : on in the e
R R B TS (T 5 18 responsible for any loss caused by any diminution in the value of the Hong Kong currency.
(8) I/We have received, read and fully understood the Personal Information Collection Statement
8) ANEBZHCUWZ ~ Bl SE & E TR A S E BRI contained in this document, and agree that any of my/our personal data may be used for the
B > R[EE JEE W AE AR T Sy EEHHES TEL purposes set out in paragraph 7 of that Statement and the Company may provide the personal data
B REEANBENEAENER T 2R TR
> FE R R i ] AT S A R 48 3 B B 5 QL ATt to the parties set out in paragraph 8 of that Statement for the aforementioned purposes.

BT LAl - . L . .
All Direct Debits will be made in Hong Kong Currency and will apply the Company’s exchange rate

E EAR LU IS R B RORHZATIRRORE: HA A ] 2 SRAdssat 5 - on the premium debiting date. The Company’s exchange rate on the refund processing date will be
EIREEE > R H AN T SRR - applied whenever refund is required.
RS FRRFR AT (M RARBEREZEN) R FI-R9kES BOC Credit Card Number

English Name of BOC Credit Card Cardholder (Must be the Policy Owner)

5 557 Account currency A% E i Card Expiry Date TSR P E B
O e HKD Signature of BOC Credit Card Cardholder
O A% ONY GUBAIR AR ki " B (st 8l (12

(For Good Year Cash Coupon Insurance Plan paid by BOC Dual Currency Credit | | |- | | (H MM/4E YY)

Card only)

A2 T HENEATREED]

Please read the Personal Information Collection Statement on next page
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N a2

TEPSRERAZRRARAT( "TRAF" ) (RERMZ P E B RMTRES « (F R —(ER O R & R RS HOMRS - WERGER & P E AN RR M H i B A T -
W FAE T PSR GRS BCRAR IR - EOWEB DL T 4F4HE htp//www boclife.com hk/te/privacy-policy.html B BHSC{: «

1 ARG PSR AR REAIR AT (TR TARE ) ) AMERRNEEA (RUTER) AFHREBGE
2 EEARIN S o TASE ) AN S REZERAT - 3T WEAT - ARIWEERINERE  REPE—TT - REEAER - @RS EE AN TR AT 23T  WRAT - RIS RI@R R FaREATEL
3. TRORFEERA 3 R AR,  EELN T RE MR
(2) AAEFR B ORER AR BRI E SR B E A B S A S > AR A ~ REA - Za A ZIRARYEEMARN LR EPEAEA
(b) (EFTAE A& FIRFRES « B - SRS R R
(©) ANTFIHIBLAERS ~ FREERS ~ IR OLIERT R EA S 4Ia4T T -
FESsEm 0 13 FA ) TEIEERDE AR - AN A PORIE A MRS S BRI 3T TL BT AER T IL A BT E 4 R/ BR AR B — 87 « 5 AR ISR & 49 RU/ER R AE (TSR - AR RE R
B AREAZORIT S ML AR R « AR RGN E EAEEAZR (AR (R (FBEGIRAAR) ( TRE1, ) Ry/SCHMIEA 2 AR EREE R RITBIRREN SR N2 A ) N 2 HEF) -
4. BERKEENERRL ~ IEGURRGEN A TBIE B R ECA IRV B ~ AT A SIS S I REATRE - R/ BRI FTA SR S A RVEDK ~ B EIGET - R/eOR s BB I T B S P SR A M B B LA
BB LA ~ Setiave5 SR CRRERIRIMRIS TR AT BS540 2 RIRVESBUR I ( TESBUNIGE ) TBRITTEEAERAE014623 H2S H 32 (BIBERAckin) $dT CBINRRRIEHIE
%) o DRAOREEE R RAGELATRLE - EHERIH S B T H A FH SRy T ERB R E T D) 1 > B EE AR E AR AN SR IARRE AR
5. EARREEAA TR TR FTREE RO R HEA N AR EE (R 5 e B (R b R AR BRI S RIS 5 - 5 IRFEAB AR T L AR IR > A% Bt P AE 7R 2 e 8 P A e E PR D i O L T (E A R
TERFEMIEILT » HIRESRLE TIIEIERE - 42 \1Tﬁtﬁ‘$ﬁ‘$ Tﬂﬁﬁﬁﬁﬁﬁﬁﬁﬂﬁ :JZ‘M:{?%
6. $/\T‘§$E¥fm§ﬁﬂﬂz%%‘§ﬂiﬁﬁﬁéﬂ”‘%}\ﬂ’]é‘ ;
FA-RHEATAR Gy AE— AR L DA B T A & .
T BRI EEAN Y i@%ﬁﬁéﬂfﬂu?ﬁﬁﬁéﬁﬁm%ﬁ%ﬁ?ﬁf—ﬁéﬁiﬂi/ A ] e SN S A % Eﬁﬁﬁ*ﬂ EDP’@TE’L)\T%'
(2) PRI ~ STfif B/ Bt AR R A S R RS A ERES ~ ARG AR ~ COMIRIBT SRR T R (G2 S BRI Bt T S LA ER AR~ RARRRZ SR St R IR RRER ~ T~ T ~ U ~ S0 R/ SRR Es
(b) A ER AR T BB A S S L
() TF9E R/ st (e 5 (8 FTIE DRI/ <o 7 i S5
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http://www.boclife.com.hk/tc/privacy-policy.html

PERSONAL INFORMATION COLLECTION STATEMENT

At BOC Group Life Assurance Company Limited ("BOC Life"), the protection of personal information of our customers is important to us. As a provider of insurance products and services, the collection and use of the personal information of our
customers is fund: 1 to our daily business operations.

If you wish to understand BOC Life’s Privacy Policy Statement in detail, you may visit relevant document using the hyperlink below http://www.boclife.com.hk/en/privacy-policy.html.

1. This Statement sets out the data policies of BOC Group Life Assurance Company Limited (the "Company") in respect of data subjects (as hereinafter defined).
2. For the purposes of this Statement, the “Group” means the Company and its holding companies, branches, subsidiaries, representative offices and affiliates, wherever situated, and any one of them. Affiliates include branches, subsidiaries,
representative offices and affiliates of the Company’s holding companies, wherever situated.
3. The term "data subject(s)", wherever mentioned in this Statement, includes the following categories of individuals:-
(a) applicants for or customers/users, including policyowner(s), claimant(s), beneficiary(ies), life insured(s), and/or relevant individuals, of insurance and related services and products and facilities and so forth provided by the Company and
their authorized signatories;
(b) directors, sharcholders, officers and managers of any corporate applicants and data subjects/users; and
(c) suppliers, contractors, service providers and other contractual counterparties of the Company.
For the avoidance of doubt, "data subjects" shall not include any incorporated bodies. The contents of this Statement shall apply to all data subjects and form part of any contracts and/or policies that the data subjects have or may enter into with the
Company from time to time. If there is any inconsistency or discrepancy between this Statement and the relevant contract and/or policy, this Statement shall prevail insofar as it relates to the protection of the data subjects' personal data. Nothing in
this Statement shall limit the rights of the data subjects under the Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong Kong) (the "Ordinance") and/or other applicable laws, including the laws within or outside the Hong Kong Special
Administrative Region.
4. From time to time, it is necessary for the data subjects to supply the Company with personal data in connection with the provision, continuation and administration of insurance and/or related products and services to the data subjects, the processing
of claims under insurance policies issued by the Company, the processing of any and all other requests, enquiries and complaints from the data subjects, and/or compliance with any laws, guidelines or requests issued by regulatory or other authorities
within or outside the Hong Kong Special Administrative Region (including but not limited to the implementation of the U.S. Foreign Account Tax Compliance Act (“FATCA”) pursuant to the intergovernmental agreement (“IGA”) between the Hong
Kong Special Administrative Region and the U.S., the tax information exchange agreement that the Hong Kong Special Administrative Region signed with the U.S. on 25 March 2014, and the provisions issued by the Organization for Economic Co-
operation and Development, including the regulatory scheme relating to its Competent Authority Agreement (“CAA”) to implement its Common Reporting Standard (“CRS”)).
5. Failure to supply such data may result in the Company being unable to assess / process your application and / or provide insurance and related services and products, due to lack of information. We may also be required to report to applicable
regulatory authority(ies) values and payment amounts under the insurance policy if you refuse to give the said express consent; under specified circumstances, withhold some or all benefits under the insurance policy if you refuse to give the express
consent; or terminate the policy.
6. Data relating to the data subjects are collected or received by the Company from various sources from time to time. Such data may include, but not limited to, data collected from data subjects in the ordinary course of the continuation of the
relationship between the Company or any member of the Group and data subjects, for example, when data subjects write cheques, deposit money, effect transactions through credit cards issued or serviced by the Company or any member of the Group
or generally communicate verbally or in writing with the Company. Data may also be generated or combined with other information, available to the Company or any member of the Group.
7. The purposes for which the data relating to the data subjects (including credit information and claims history) may be used will vary depending on the nature of the data subjects' relationship with the Company and / or the Group, they may include
the following:
(a) processing, evaluation and/or approving applications for insurance products and services, investigate and settle claims, detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and additions,
alterations, variations, cancellations, renewals, and reinstatements of such products and services;
(b) administering insurance policies issued by the Company and/or the Group;
(c) researching and/or designing insurance/financial products and/or services for customers’ use;
(d) any purposes with regard to any claims made by or against or otherwise involving you in relation to any products and/or services provided by the Company and/or the Group including, but not limited to, making, defending, analyzing,
investigating, processing, assessing, determining, settling or responding to such claims;
(e) conducting identity and/or credit checks whenever appropriate and carrying out data matching procedures;
(f) complying with the obligations, requirements or arrangements for disclosing and using data that apply to the Company and/or the Group or that it is expected to comply according to:
(i) any local or foreign law, legislation or regulation binding or applying to it within or outside the Hong Kong Special Administrative Region existing currently and in the future;
(ii) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers within or outside the
Hong Kong Special Administrative Region existing currently and in the future;
(iii) any present or future contractual or other commitment with a local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities or financial intermediary, or self-regulatory or industry bodies or associations
of financial services providers that is assumed by or imposed on the Company and/or the Group by reason of its financial, commercial, business or other interests or activities in or related to the jurisdiction of the relevant local or foreign
legal, regulatory, governmental, tax, law enforcement or other authority, or self-regulatory or industry bodies or associations and/or the obligations of the Company and/or the Group to comply with applicable tax laws including but not
limited to FATCA and the IGA;
(g) processing (including, but not limited to, investigating, analyzing, underwriting and adjudicating) claims under insurance policies issued by the Company;
(h) marketing services, products and other subjects (please see further details in paragraph 11 below);
(i) providing customer services (including, but not limited to, processing enquiries and complaints) and related activities;
(j) conducting statistical or actuarial research of the Company and/or the Group;
(k) determining amount of indebtedness owed to or by you, and enforcing your obligations including without limitation the collection of amounts outstanding from you or any person who has provided any security or undertaking for your
liabilities owing to the Group;
(I) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information within the Group and/or any other use of data and information in accordance with any group-wide programmes
for compliance with sanctions or prevention or detection of money laundering, terrorist financing or other unlawful activities;
(m) enabling an actual or proposed assignee of the Company, or participant or sub-participant of the Company's rights in respect of the data subjects to evaluate the transaction intended to be the subject of the assignment, participation or sub-
participation;
(n) comparing data of data subjects or other persons for credit checking, data verification or otherwise producing or verifying data, whether or not for the purpose of taking adverse action against data subjects;
(o) maintaining a credit history or otherwise, a record of data subjects (whether or not there exists any relationship between data subjects and the Company) for present and future reference; and
(p) any purposes incidental, associated or relating to Paragraph 7.
8. Data held by the Company relating to data subjects will be kept confidential but, subject to the data subject’s separate consent (insofar as required by applicable laws), the Company may provide and disclose (as defined in the Ordinance and/or
applicable laws) such data to the following parties for the purposes set out in the previous paragraph: -
(a) any agent, contractor or third party service provider who provides ad rative, telecommunications, computer, payment or other services to the Company in connection with the operation of its business, wherever situated;
(b) any other person under a duty of confidentiality to the Company including any member of the Group which has undertaken to keep such information confidential;
(c) any reinsurance and claims investigation company, relevant insurance industry association and federation, and members of such industry associations and federations;
(d) credit reference agencies, and, in the event of default, to debt collection agencies;
(e) any financial institution, charge or credit card issuing company, insurance company, securities and investment company with which the data subjects have or propose to have dealings;
(f) any person, entity, or government or government agency or financial intermediary, to whom the Company and/or the Group is under an obligation or otherwise required to make disclosure under the requirements of any local or foreign law,
legislation or regulation binding on or applying to the Company and/or the Group, or any disclosure under and for the purposes of any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of financial services providers with which the Company and/or the Group is expected to comply, or any disclosure pursuant to any contractual or other commitment of the Company
or the Group with local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers, all of which may be within or outside the Hong
Kong Special Administrative Region and may be existing currently and in the future;
(g) If the data relating to the data subjects is being collected and used for the purpose of processing your application, investigating and settling claims and preventing and detecting fraud, such personal data will be transferred to the following
persons who may collect and use this information only as reasonably necessary to carry out one of the aforementioned purposes: insurance adjusters, agents and brokers; employers; health care professionals; hospitals; accountants; financial
advisors; solicitors; organisations that consolidate claims and underwriting information for the insurance industry; fraud prevention organisations; other insurance companies (whether directly or through fraud prevention organisation or other
persons named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information.
(h) any actual or proposed assignee of the Company or participant or sub-participant or transferee of the Company's rights in respect of the data subject; and
@) (i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii) third party reward, loyalty, co-branding and privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be);
(v) charitable or non-profit making organisations; and
(vi) external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing and direct sales agents, call centres, data processing companies and information technology companies) that the
Company engages for the purposes set out in paragraph (7)(h) above, wherever situated.
The Company may from time to time transfer the data relating to the data subjects to a place outside Hong Kong Special Administrative Region for the purposes set out in paragraph 7 above. Insofar as required by applicable laws, the Company will
obtain the data subject’s separate consent in relation to such international transfers.
9. To the extent required by applicable laws, the Company will, prior to sharing the data subject’s personal data with third parties, notify the data subject of the name and contact details of the recipients, the purposes and means of processing and
provision of the data subject’s personal data, and the types of personal data to be provided and shared, and obtain the data subject’s separate consent to the sharing of the data subject’s personal data. The foregoing data recipients will use the personal
data to the extent necessary for the specific purposes set out in this Notice and store the personal data for the minimum length of time required to fulfil the purposes, or insofar as required by applicable laws, in accordance therewith.
10. Some of the data collected by the Company may constitute sensitive personal data under applicable laws. In this case, the Company will only process sensitive personal data if strict protection measures are put in place and there is sufficient
necessity to justify the processing. Insofar as required by applicable laws, such sensitive personal data will be processed with the data subject’s separate consent.
11. USE OF DATA IN DIRECT MARKETING
The Company intends to use the data subject's data in direct marketing and the Company requires the data subject's consent (which includes an indication of no objection) for that purpose. The specific requirement regarding data subject’s consent
(which includes an indication of no objection) under Part VIA of the Personal Data (Privacy) Ordinance 2012. In this connection, please note that:
(a) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data of the data subject held by the Company from time to time may be used by the Company
in direct marketing;
(b) the following classes of services, products and subjects may be marketed:
(i) financial, insurance, credit card, securities, commodities, investment, banking and related services and products;
(ii) reward, loyalty or privileges programmes and related services and products;
(iii) services and products offered by the Company’s co-branding partners (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be); and
(iv) donations and contributions for charitable and/or non-profit making purposes;
(c) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Company and/or:
(i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii) third party reward, loyalty, co-branding or privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be); and
(v) charitable or non-profit making organisations;
(d) in addition to marketing the above services, products and subjects itself, the Company also intends to provide the data described in paragraph 11(a) above to all or any of the persons described in paragraph 11(c) above for use by them in
marketing those services, products and subjects, and the Company requires the data subject's written consent (which includes an indication of no objection) for that purpose.
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http://www.boclife.com.hk/en/privacy-policy.html

PERSONAL INFORMATION COLLECTION STATEMENT (CON’T)

If a data subject does not wish the Company to use or provide to other persons his data for use in direct marketing as described above, the data subject may exercise his opt-out right by notifying the Company.
12. TRANSFER OF PERSONAL DATA TO DATA SUBJECT’S THIRD PARTY SERVICE PROVIDERS USING THE COMPANY’S OPEN APPLICATION PROGRAMMING INTERFACES (“OPEN API”)
The Company may, in accordance with the data subject’s instructions to the Company or third party service providers engaged by the data subject, transfer data subject’s data to third party service providers using the Company’s Open API for the
purposes notified to the data subject by the Company or third party service providers and/or as consented to by the data subject in accordance with the Ordinance.
13. Under and in accordance with the terms of the Ordinance and/or applicable laws, any data subject has the right: -
(a) to check whether the Company holds data about him and to request access to such data;
(b) to require the Company to correct any data relating to him which is inaccurate;
(c) to ascertain the BOC Life's protecting personal data privacy policies and practices and to be informed of the kind of personal data held by the Company;
(d) in accordance with applicable laws,
(i) to request the Company to delete his/her personal data;
(ii) to object to certain uses of his/her personal data;
(iii) to request an explanation of the rules governing the processing of his/her personal data;
(iv) to ask that the Company transfer personal data that he/she has provided to the Company to a third party of his/her choice under circumstances as provided under applicable laws;
(v) to withdraw any consent for the collection, processing or transfer of his/her personal data (the data subject should note that withdrawal of their consent may result in the Company being unable to provide, continue and administrate
the insurance and/or related products and services); and
(vi) to have decisions arising from automated decision making (“ADM”) processes explained and to refuse to such decisions being made solely by ADM.
14. In accordance with the terms of the Ordinance and/or applicable laws the Company may to charge a reasonable fee for the processing of any data access request.
15. The person to whom requests for access to data or correction of data or for information regarding BOC Life's protecting personal data privacy policies and practices and kinds of data held are to be addressed is as follow: -
BOC Group Life Assurance Company Limited
The Data Protection Officer
BOC Group Life Assurance Company Limited
13/F, 1111 King's Road, Taikoo Shing, Hong Kong
Facsimile: (852) 2522 1219
16. If there is any inconsistency between the English version and the Chinese version of this Statement, the English version shall prevail.

January 2024
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