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BOC Group Life Assurance Company Limited referred to hereinafter as “the Company”

[N T3T R B /R R AR S W4 EEE

Name of Insurance Intermediary Branch Code & Staff No./Agent Code Contact Tel No.

HEEHE Notes:

(1) 5 FIIEA&SIEES » Please complete in BLOCK LETTERS.

(2) FHFEAEEN " v, - Please Tick " v' where appropriate.

(3) (REEREZS ANVELE RS ] s e B Ul 5B {EE - Any changes or amendments in this form MUST be countersigned by Policy Owner in full signature.

@) (RERER A GHNEZ HIH= 1 HNIEAC 55 # E A\ 5] © Please submit the signed form to the Company within 30 days.

(5) FAfROLIREMELE A2 S8 U Z B HEE|A - Please submit certified true copy of identity document of Policy Owner.

(6) WNCREACAEARAMEIEEE - NHIFTE RS EA KR IS BHERY » ATEFCOER DS ST P ARGE A HERAEFREECREEEGK « If the policy has been collaterally assigned, all the

following change requests should be confirmed by authorized signatory of the assignee, which policy loan is not allowed. All of the payments will be made to the assignee by cheque.

CREELRSE CrEifE A ZIRAER

Policy Number Name of the Policy Owner Name of the Insured
B TR
Contact Tel No

A. BHURE[E{E WITHDRAWAL OF POLICY VALUES (**Please specify reason &AL R B EE HH)

$EEY Withdraw 4% Full Amount B%E Amount (L5 & Policy Currency)
Q 1. EELFIEFE Accumulated Dividend and Interest a a
Q 2. (a)EFBRAEPRES AT EFE Accumulated Guaranteed Cash Payment and Interest a a
b)EEFHREBAENFIE Accumulated Guaranteed Monthly Income and Interest Qa a
(¢) 1% 42 Guaranteed Bonus a a
a a

Q 3. fHARETFZ Future Premium Deposit
AR BT KGR RIRERE - AN IR UM E I SRR E S H IR ATRER] -
If the overpaid premium is paid by electronic means, we will refund via the same channel.
We reserve the right to refund overpayment via other suitable means at that time.

QO 4. FEERESOZ{EE Premium Deposit Account Balance ] Q
TSGR R 0|8 R R e P -
Premium Deposit Withdrawal Fee will be deducted.

Q 5 HEAESEESEOE{E Universal Life Insurance Account Balance Q
FEHVE PR R T R » (REEBZEN S HEEIIRRSL
Withdrawal Charge will be deducted from the requested withdrawal amount, unless otherwise specified in the policy contract.

Q 6. *FEBEFLLH R REAE R IR IR S EE (EEHERIEHILIR]) a
Accumulated Annual Dividends and Accumulated Interest and Guaranteed Cash Value
(including relevant Terminal Dividend)
I AR B 25 T~ K HRIRERAS S 50 e B R o i RERERE 5 3515518 Only applicable to
Smartup Pro Whole Life Plan, Glamorous Glow Global Whole Life Insurance Plan and Eternal Fortune Global Whole Life Insurance Plan

*3F 5 & Please note:
(1) AT T RFHEIR BEE: () RBUEFALFIN RREAEEA) » () ZEBEFALFIGAR) - DORMGAVAERITRERE THTHEE RS - RAFH
LI RRTT R ENB D PR 1 £ S48 DR A SR8 S (E N A FEASHAL R ) LURUE B8 T B E NI a3 - B (RENIRE RS EE IR
CReE B A I ATEFALFIFRISSHALF ) AR BB / 28BS 8ETE - TR E - BRIREIRSEE - RIS EE KA E B A #
NI B > ARG B O NA R B e R R DR I REE | 22 SEaHIERD - B TR BB S A T BBE - WEREH 5
ERE GBS o A3

The company will withdrawal the policy values in the following order: (i) the accumulated interest of accumulated Annual Dividends (if any), (ii) accumulated Annual

Dividends (if any), if the sum of (i) and (ii) is below the withdrawal amount you specified, the Company will withdraw the guaranteed cash value and the relevant
Terminal Dividend (if applicable) by Partial Surrender (i.e., reduction of Sum Insured / Notional Amount of the policy) to satisfy the withdrawal amount you
specified. WARNING: The guaranteed cash value and non-guaranteed cash values (e.g., Annual Dividend and Terminal Dividend etc.) are calculated based on the Sum
Insured / Notional Amount of the policy. After Partial Surrender, the subsequent guaranteed cash value, non-guaranteed cash values and total premiums paid for the
basic plan used to calculate the death benefit of the basic plan will be reduced in accordance with the reduced Sum Insured / Notional Amount. You should carefully

iq

whether it can meet your financial needs and is in your best interests. Please check with your insurance intermediary for any questions.
(2) WA TR LA EIRTT A LU R R T s ER GRS - AR IR R / AT S AR IR EEK - QAN MR T B R R
W R R R REFEALFIAA) R BREFE(A) - SRR S ] o SRR T A TE E AR HUEAR

If the company needs to exercise Partial Surrender to satisfy the withdrawal amount your specified, and the Sum Insured / Notional Amount after Partial Surrender does

not fulfill the minimum requirement of the insurance product, the Company will not exercise the Partial Surrender and will only withdraw the accumulated Annual

Dividends (if any) and accumulated interest (if any), resulting in the final amount to be withdrawn being lower than the withdrawal amount you specified.
(3) AR X ORE B R E AR S EERE A BIER0 - ANFFRA 2L EEE 62 i -

Applications for item 6) will not be accepted if there is any outstanding premium or outstanding policy loan (including automatic premium loan).
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B. 4 IF{RE POLICY TERMINATION (**Please specify reason S5ELAt 24 A A H H)

JEBEEETG Notes:

(1) AEHHAPHCH R & DSCE HROER B R 2 O A RE A A SRS RS B AR BIRUE CUUIHI/EER © For policy cancellation within Cool-off Period, paid
premium and the levy paid, which are collected by our Company on behalf of the government or the Insurance Authority) according to the relevant requirements,
will be fully refunded in the same currency of the initial payment.

(2)  WEHFIEDME RS » Ba0E4E% (S FI-RElE] - If initial payment was paid by credit card, refund will be made through such credit card.

(3)  AEHFCE R ABRERFA VIR T P DR - BEESATE R CGAEMFE Lt (1) ZEMEER) - BRIRFUREEEZ S CIER[E] © If initial payment was transferred from the
Policy Owner’s solely owned bank account, refund will be made through such account, unless specified below (subject to the currency requirement mentioned in (1) above).
(L PR IR R STt 880 [ FR5& (5181 Applicable to SmartViva Flexi VHIS plan only)

4) A AEFHANED SR B BEIR RS » & P R LR A S A 15 ffF - For policy cancellation within Cool-off Period or policy surrender, return of valid Bupa Health Plus Card
is needed.

(5)  FREHHNECH (R EFT/AR SR IR (RATFT S (TAE BB - A Bl RHE SRR HHR R EE A BB O SRS E - In the case of any medical expenses paid by the
Customer before/after the cancellation of policy during the cool-off period or before the policy is surrendered, the Company will reject all relevant claims or be entitled to recover
the compensation paid.

(6)  WEIEESEmAEAS] > SRR AL T REEIE  BHERFF5Z ) - For investment linked assurance ("ILAS") Plan, please fill in and submit ‘Application for Change of
Investment Choices /Change of Universal Life Insurance Form’.

a 6. BHILRES  Withdrawal of Insurance Application (RN FRAERBZLAE For Insurance Application Only)
a 7. AESHANEDY{REE Cancel the Policy within Cool-off Period”

a s {REER{E Policy Surrender”

HUGREE Ry B FLSTRE RS E TR Orat &1 > 5595500 T 8EE For SmartViva Flexi VHIS plan please select the following:

O EIRERAA 1 R Return of Bupa Health Plus Card O AR Loss of Bupa Health Plus Card
*+ A EEARRIEN Reason for Withdrawal of Policy Values / Surrender :

YRR AR IR R B i - 55597 DL N5 If your reason for surrender is due to policy replacement, please select the following :
O (a) PSS FERIS— OIS Rk #E — {7 Important Facts Statement — Policy Replacement is submitted together with this request
0 (b)) ERNFERIEHEEES

EEHHE — fH{f Important Facts Statement — Policy Replacement has been completed

Q (c) RHEFE/RN FEEEREE — % Important Facts Statement — Policy Replacement will be not completed/ is not enclosed
(GEEEBAIRA Please specify reason: )
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C. {REEE POLICY LOAN (&

WA MESRE For Traditional Policy Only)

Q 9. REER O SREeH:

Policy Loan

Loan Amount:

(FLEE &5 Policy Currency)

O S S SRR

Max. Loan Amount Reason for Policy Loan

O 4 /NFHARERE (ERREAERLERRETMSSEREER 10 ETREiRE T ERT &R S O

4-hour Express Loan Service (applicable to policy inforce for over 6 months with loan amount reached HKD100,000 payable via BOCHK account)

TREERRZ X R 65 Terms & Conditions for Policy Loan

1. HAEATHERT RS fREME S AT R 1.

B LR - (R A SEE IS Rl R R
B (AN THRE ) BAAT] (ERASRINE—RE)
AIEFTEHER] ~ RS R FTE TR R IR TR0 &

PR IR MR R R S 2 45

2 AT RS R RRhAATS 2.

EITFRAE - HFARBRENERARLEE
8.5%; BILRETLRENEHFRFESE TR - FISRK
RERFTR - BT PRELEE RS MR SR~ BARA

SRBIRAS - DEE TR,

3. ERRERBEBMETE R L R B RAKEER R 3.

BLEEE TR - BARIROREIRK - PSRRI SR

R/EBEAR - BUBMEIREREUA R (RE

4. ERGHEBR > RE L2 REERAAT RN Z S48 4.
5398
5. EXRESREGBERFEZHSEER AR e

IEALREL T AA TSRS 8 S BT T T

REMESARBAZREN;

In consideration of the loan of the aforesaid amount by the Company, the receipt of which is
hereby acknowledged, the Policy Owner hereby pledge(s) and assign(s) to the Company (as
sole security for the loan) the above Policy and all right, title and interest thereon, together
with all money that may become payable thereunder, and warrant(s) the validity and
sufficiency of the pledge and assignment;

The Company will charge interest, at a rate determined by the Company from time to time,
on the principal of all loans made under this Policy. The present interest rate for CNY policy
is 8.5% p.a. For HKD and USD policy, please refer to the following table. Interest will
accrue daily and, if not paid by the end of the Policy Year, will be added to the principal of
the loan for the purposes of calculating interest charges for the next Policy Year;

If the Policy shall lapse or become forfeited in any manner, the amount of the existing loan
indebted shall be deducted from any cash surrender value of the Policy, or such existing
loan indebtedness shall operate provided by the terms and conditions of the policy to reduce
the sum insured and / or the term of any extended insurance available or to reduce the sum
insured of any paid-up insurance;

If the Policy shall mature, the amount of the existing loan indebtedness shall be deducted
from the amount otherwise payable by the Company; and

If the amount of the loan indebtedness shall at any time become equal to or exceed the cash
value of the Policy, the Policy shall be terminated and notice of termination shall be mailed by
the Company to the last known address of the Policy Owner and of any assignee;

The loan application is also subject to the contract provisions, including but not limiting to

FEHB B HIRER] -
SEREEIE Note:

AN EIA B DUE RS B R A

6. FEKHEFANZRIMRESOMRC GRERRREAT 6

the Company's right to defer the granting of the loan.

¢ Loan repayment by credit card or PPS is not accepted.

BT | ETTRESERFIFER @ER) Policy Loan Interest Rate Table for HKD / USD Policies (Annual Interest)

DITRSETE] (Y1) ZEREFI®Ey 7.5% Loan interest rate for the following plans (series) is 7.5% p.a.

FLAFPRbEE T B 5]

SR

LEISURE 5 YEARS INSURANCE PLAN SERIES

FEFLNELTFH

EIEIGRINLE Name of Product (Series) SHEI(RYNE Name of Product (Series)
et B 551 CRITICAL ILLNESS INSURANCE PLAN SERIES BoEE A AU b B 2] PLENTEOUS LIFE COUPON PLAN SERIES
R s BN JUVENILE INSURANCE PLAN SERIES SEROE INCOMESHINE WHOLE LIFE COUPON PLAN SERIES
TR 21 JUVENILE 21 I N AL STEPUP WHOLE LIFE INSURANCE PLAN
HHES

SMARTUP WHOLE LIFE INSURANCE PLAN SERIES

I T 2t B i

MULTI-PLUS SAVINGS INSURANCE PLAN

BB S s

FINANCIALGUARD WHOLE LIFE COUPON PLAN

B A Rt 251

TARGET 5 YEARS INSURANCE PLAN SERIES

EBRE  F

FINANCIALGUARD WHOLE LIFE INSURANCE PLAN

SRR

ULTRAREACH INSURANCE PLAN

e L LA (R S 51

NCB ENRICHMENT 5-YEAR INS PLAN SERIES

NSNS e ]

PROSPEROUS INCOME RISE INSURANCE PLAN

P R (S A (R 2151

NCB JOYFUL 5-YEAR INSURANCE PLAN SERIES

IRLERACE R

REAL LADY FEMALE INSURANCE PLAN

PR SOR (ot B (b M 51

NCB EDUCATION SAVINGS INS PLAN SERIES

LN ]

HUNDRED LIFE INSURANCE PLAN

P P AR O A S PR

NCB RETIREMENT INCOME INSURANCE PLAN

PR A e R

GLORIOUS LIFE SAVINGS INSURANCE PLAN

FERGE B N\ SRRt

NCB WHOLE LIFE INSURANCE PLAN

FEFLRISEE b 3

SMARTRETIRE ANNUITY INSURANCE PLAN

ELM??/#“%%B% EIENT]

FOREVER LEGACY WHOLE LIFE PLAN SERIES

SRR REACHUP INSURANCE PLAN JE LS e st SMARTGUARD CRITICAL ILLNESS PLAN
hR AR A (K ) BOC LIFE DEFERRED ANNUITY (LIFETIME) ;m;ngggu SMARTUP PRO WHOLE LIFE PLAN

A ERLE S TR 3

FOREVER FORTUNE WHOLE LIFE INSURANCE PLAN

PR

FOREVER WELLBEING WHOLE LIFE PLAN

KRS S IR E 251

PLAN SERIES

GLAMOUROUS GLOW WHOLE LIFE INSURANCE

HEAIRERAS S s

ETERNAL FORTUNE WHOLE LIFE INSURANCE PLAN

e N RSy BN

STAR LEGACY PRIVATE WEALTH WHOLE LIFE
PLAN SERIES

DATERIRETE] &) ZEREFIZEE 10.0% Loan interest rate for the following plans (series) is 10.0% p.a.

EHEIGRS) A

Name of Product (Series)

SRS

Name of Product (Series)

el i

ENDOWMENT 20

RS 8 - pRbETH

BLOSSOM INSURANCE PLAN

e BER R AR B 251

BOC RETIREMENT SAVING PLAN SERIES

PR R (R 25

NCB ENRICHMENT 8YR INSURANCE PLAN SERIES

TR ) R GLITTER RETIREMENT LIFE PLAN N BOC WHOLE LIFE PLAN
et N e ]| RETIREMENT SAVING PLAN PEEAR BOC TEN YEAR NON PAR WHOLE LIFE PLAN
TR E BOC RETIREMENT SAVING PLAN BT WHOLE LIFE

TR EEERTE

ALL-FOR-YOU LIFE ENDOWMENT PLAN

EEEE CCtErmETED

BOC LADIE'S PLAN

7 R S et 28 PRt

ALL-FOR-YOU FRUITFUL ENDOWMENT PLAN

FHEMR LR

LADIES PLAN

ARRLEER R bR L

GOLDEN KEY ENDOWMENT PLAN

EREE (BMERmETED

BOC GENTLEMEN'S PLAN

SRR (b )

JOYFUL LIFE ANNUITY PLAN

BEsEDR (S3MEpRmmET#)

GENTLEMEN PLAN

P REEE R

KIDDIE SKY INSURANCE PLAN

= SR

LIFE SAVER SUPREME

AR E (R

GET-FREE INSURANCE PLAN

D B (ot B PRt

TRIENNIAL LIFE SAVER SUPREME

G friR T MICESD

SPECIAL ENDOWMENT PLAN (SP)

B G Rt

HEALTHY LIFE INSURANCE PLAN

R AL IR

SPECIAL WHOLE LIFE INSURANCE PLAN

SRR B A Rt

LUCKY STAR LIFE ENDOWMENT PLAN

A TR

5-YEAR JOYFUL LIFE INSURANCE PLAN

PR — A fRIE T

COMPANION INSURANCE PLAN

BB A Prbat B 551

TARGET 8 YEARS INSURANCE PLAN SERIES

FREE AR RS BT AT

SPECIAL COMPANION INSURANCE PLAN SERIES

Hth

OTHERS
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D. 35 RPAYMENT INSTRUCTION
JEFEETE Notes:

(DULER O/ T RS bt s s B HAE A RS 1 &80 (B EARIRIAALA » (REEHR ST - (REER - SR - ReERENSEHE - 5
JEE{EFRII) o Payment for the above application and all future policy proceeds (including but not limited to Dividend, Guaranteed Cash Payment, Policy Loan, any kinds of
payment refund, policy maturity payment and etc, except death benefit) will be released via this bank account / FPS.

(2) WEIHIEET » A ERIBEMN KSR EIANTINERA S (W) #i14E%E - Unless otherwise specified, payment for above requests will be made according to the current
payment instruction (if any) registered with the Company.

(3) AHRHEEAYER TR O R RN 2/ SR P CIIE R i s N BB RA AR AR TR - AR DUR B S M 52487 - Payment will be made by cheque in policy
currency for account / FPS detail incomplete/incorrect/account not solely owned by the Policy Owner/unsuccessful bank transfer.

(4) WPRERFEBLIVERTTIEE » (505 CEBLIVIE F o If the policy is purchased from LIVI Bank, the payment account must be LIVI Bank.

Q 1. $8f7#E Bank Transfer

15 % Currency Q 5T HKD Q #5¢ USDh a AE¥ CNY
(HIE R ETCERE Only applicable to USD policy) (H 7 A AR E Only applicable to CNY policy)
RS Account No. | | | 1 L 1 1 POFEFE A4 Account Holder Name

5 LA Ry DR A N\ B T BISRTT () / BERESESRAT / AT / LIVI $RAT (LIRS LIVI $RATH#E 2 fRE) S L1 - The account must be a BOCHK / NCB / CYB /LIVI
Bank (Only applicable to the policy was purchased from LIVI Bank) account solely owned by the Policy Owner.

Q 2. Ti@#gH ) Faster Payment System (“FPS”)
¥ 1 Currency O 35T HKD O AR# cNY CUEHR AR LR Only applicable to CNY policy)

Q JREHEEESTHE Mobile Number

Q FEEHE Email Address

Q SEEIRERRS FPS ID

SRR E i —(E S TEER ) (BN ARG © EEHAL  SHEPREENS o T RIFCES LR B S S EE © Please provide either the FPS ID, mobile number, email
address registered for FPS only; otherwise payment in policy currency will be made by cheque.

*FOREGEE T | (TERUGIEER o Payment will be credited to FPS default account.
G TR ) 2T B S R BHETE R H41,000,000 © For payout through FPS, the maximum payment amount per each transaction is HKD/CNY 1,000,000.
FEEED T | G o SRS AERESR T S TR UK IR - Please contact the corresponding bank to confirm the maximum transaction limit of your FPS in advance.

Q 3 #EERE(RH Transfer into Policy (WU M A —{R Bl A ZHH[F &% B Only applicable to policy of the same policy owner and with the same currency)

Q {RZELY(S Premium Settlement R E4RESE Policy No 4:%H Amount
O {RE¥E#EF Loan Repayment {EE4R5% Policy No 4% Amount

Q 4. HAh Others (555X Please Specify)

BHH %2 DECLARATION AND SIGNATORY

1.

BR T ARFUSES » A AU R st R B e 52 £ (e

I hereby declare and confirm that the Policy is not subject to any assignment, charge, pledge

2 #H - EESR M ER S EFAE R R RE ST or other encumbrance (whether in writing or by any other means), except as indicated below.
fAEMFR) - AANEE BFHRE » AAET B EA I hereby warrant to the Company that I am not adjudged bankrupt, or made the subject of
WA HINE « R M ORESIELARERS any bankruptcy or similar proceedings, or of any receiving or similar order, in Hong Kong or
REAEEE B G S B T B 9E A ARt elsewhere, and there are no insolvency or bankruptcy proceedings that are pending or have
B A BT R (TR S I R e A > e been instituted by or against me.

5%

A AEME - BRI R e B SR A S AR (B B SR 2. I have received, read and fully understood the Personal Information Collection Statement
B REEAAGEME AR e HE TR contained in this document, and agree that any of my personal data may be used for the
M FRE B %S ATEHEGEZEIRE 8 purposes set out in paragraph 7 of that Statement and the Company may provide the personal
BYRR & 5 /E R - data to the parties set out in paragraph 8 of that Statement for the aforementioned purposes.

(HIERSE (R ER R A AR DR EESE » £AAE 3. (If “Policy Surrender” is applied for) I hereby apply for policy surrender. The liability of the

S 0 BES ERRE B R RR R R Company in connection with the Policy is limited to the surrender value after I signed this
B BIF BEEMEEAMEMEY S5 EifreEygE form and the Company shall have no further liability under the Policy upon the payment of
SEALMIRT - such surrender value.

{REREZS N %5 Signature of the Policy Owner 7R\ % E(403FH) Signature of Assignee (if applicable) %92 1] Date at (F Day//J Month/ 4F Year)

HEF A% Signature of Witness
(2 N B T.475% Name/ Insurance Intermediary staff no.: )

F /AR N EI{FFEART Signature must correspond to that in our records

BHEER: BTNRESEATEMEARRNE BT TS - BEERME) - SBEAR - i - SO ERER R - Bk - RS S HResEE AL
TR RERS) > FIAEATA AT EL - MAATIGAIER FEY > MIRTE TAEESEAZIS - Important Message : If there is any change of your
personal information (e.g. mame, Nationality (Country/Region), tax residence, address, identity document type and number, occupation, business registration/
incorporation/ ownership structure of corporate customer etc.), please notify us for changes immediately. We shall assume no change in your data from our latest record
unless we receive a notice from you.

JREERUR: M TEER LR E N ESHNTAREE AN THEE » EREANTNEFERIGELR 2860-0688 - Friendly Reminder: If you do not receive our response

within 2 weeks after submitting this form, please contact our Customer Service Hotline at 2860-0688.

2 T EAE AN ZEMIEE#ERT Please read the Personal Information Collection Statement on next page
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N a2

PSRRI A S IREAIR AT RAR" ) » (RERME P AU MRES o (5 R —EH ORI i R IR - U FOEM 2 P A ZOR R IR H H R E A TAF -
W P T R SR SFHIRARRBORARBANVEER  WOME AL T 484k hitp//www.boclife.com.hk/te/privacy-policy.html BIFUA RS -

1 ARG PSR AR REAIR AT (TR TARE ) ) AMERRNEEA (RUTER) AFHREBGE
2 EEARIN S o TASE ) AN S REZERAT - 3T WEAT - ARIWEERINERE  REPE—TT - REEAER - @RS EE AN TR AT 23T  WRAT - RIS RI@R R FaREATEL
3. TRORFEERA 3 R AR,  EELN T RE MR
(2) AAEFR B ORER AR BRI E SR B E A B S A S > AR A ~ REA - Za A ZIRARYEEMARN LR EPEAEA
(b) (EFTAE A& FIRFRES « B - SRS R R
(©) ANTFIHIBLAERS ~ FREERS ~ IR OLIERT R EA S 4Ia4T T -
FESsEm 0 13 FA ) TEIEERDE AR - AN A PORIE A MRS S BRI 3T TL BT AER T IL A BT E 4 R/ BR AR B — 87 « 5 AR ISR & 49 RU/ER R AE (TSR - AR RE R
B AREAZORIT S ML AR R « AR RGN E EAEEAZR (AR (R (FBEGIRAAR) ( TRE1, ) Ry/SCHMIEA 2 AR EREE R RITBIRREN SR N2 A ) N 2 HEF) -
4. BERKEENERRL ~ IEGURRGEN A TBIE B R ECA IRV B ~ AT A SIS S I REATRE - R/ BRI FTA SR S A RVEDK ~ B EIGET - R/eOR s BB I T B S P SR A M B B LA
BB LA ~ Setiave5 SR CRRERIRIMRIS TR AT BS540 2 RIRVESBUR I ( TESBUNIGE ) TBRITTEEAERAE014623 H2S H 32 (BIBERAckin) $dT CBINRRRIEHIE
%) o DRAOREEE R RAGELATRLE - EHERIH S B T H A FH SRy T ERB R E T D) 1 > B EE AR E AR AN SR IARRE AR
5. EARREEAA TR TR FTREE RO R HEA N AR EE (R 5 e B (R b R AR BRI S RIS 5 - 5 IRFEAB AR T L AR IR > A% Bt P AE 7R 2 e 8 P A e E PR D i O L T (E A R
TERFEMIEILT » HIRESRLE TIIEIERE - 42 \1Tﬁtﬁ‘$ﬁ‘$ Tﬂﬁﬁﬁﬁﬁﬁﬁﬁﬂﬁ :JZ‘M:{?%
6. $/\T§$E¥fm§ﬁ%%%‘§ﬂﬂzﬁﬁﬁéﬂ”‘%}\ﬂ’]é‘ ;
FA-RHEATAR Gy AE— AR L DA B T A & .
T BRI EEAN Y i@%ﬁﬁéﬂfﬂu?ﬁﬁ?éﬁﬁm%ﬁ?{ﬁ?ﬁf—ﬁéﬁiﬂi/ A ] e SN S A % Eﬁﬁﬁ*ﬂ EDP’@TE’L)\T%'
(2) PRI ~ STfif B/ Bt AR R A S R RS A ERES ~ ARG AR ~ COMIRIBT SRR T R (G2 S BRI Bt T S LA ER AR~ RARRRZ SR St R IR RRER ~ T~ T ~ U ~ S0 R/ SRR Es
(b) A ER AR T BB A S S L
() TF9E R/ st (e 5 (8 FTI DRI/ < 7 S5 T
(d) B AR 2 B A SRR (A 7 i B SR AR R - T E R B R B VAR A - SCLEAMIZ 08 RAREY R AR R BFRERTRIAMED - FE - 47 - SRE - R - BV - B0 - EEBmIERZFRE ¢
(&) TR E AT B 1) R/ o5 B R TR EZ T
() R P EriRps T b F AR 2 ] e S S AR 1 B R B A SR B G A AR B R o P S0 2 BT ~ BUEEZedk
) BRI TBIESIN BTN CAFAE ~ BUA SR A L R8BI R LA DA
(i) FER BRI TBIES NS 2 CAFAE » BRSO E MDA - B - BUT ~ BiFs ﬁtliiﬁﬁt’f%’% ERER BRSO 2 B R TR MR SR AT S SR B (TS [ e
(iif) A2 \T&/YZS%@IE%MJ‘I PISE ~ BB M A BOREAE 1 BB E PR A BOBSMNAE ~ B~ BUF - RS - BUASCH A SRR R (L 2 A R BT S 2 A B MRS
BN IIBR B0 ETE ~ BIE - BURF ~ TS ~ USSR A~ SRR IR (I 2 B R R B TR B A B A R SR A (T S 4R B LR
TRFARAFTS » BFEEARRY CHINRFIRRAERIATR) MBSBUR R
(o) FEFE (EOFR(ERFRIATHTE « 5347 ~ BORREGE) ARIAATHHNRENRE
(h) FHERARTS ~ A R (RER TR
) R PR (BB AR R AR FACT) KARMED)
() SEA A B RA SR (R A TS S R AR
(k) TEE AN B R IRE A A 2 BIRHERIER B8 > Bl TR A A BT 2 5 B ERRE A (R E T R fRe (08 A AR S R S E T CReoR Y A LB U Rk
O BrE *F?J%fﬂ?zli%@uf%ﬂT?}ﬁgmif ~ R T B A R B A S B 2 R0 1 BRI (F th AR SR A ) e ﬁ;&mﬂ ot RO RS RAEITEE ~ BUE - BOR - 127 ~ HsZed
(m) (EALN T EAEBEAREN » AL &) e YN B % 2 2
(n) BT E S A\ St A\ 12 Tk ttﬁiuﬁﬁ
(0) TERyERFEDRNE RIS ERUsracHEns: (F
(0) (EATERL E AR TR RIS ~ AT IEEA R R -
8. AN FEHH AR S EATIRRE  (HEEA ZEFARRTEK - SR GO B AR AL T ARG FRORHR ORI CNIREIR/BGE M 2 A HATERA) ATl & JTEer—Ry I |
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http://www.boclife.com.hk/tc/privacy-policy.html

PERSONAL INFORMATION COLLECTION STATEMENT

At BOC Group Life Assurance Company Limited ("BOC Life"), the protection of personal information of our customers is important to us. As a provider of insurance products and services, the collection and use of the personal information of our
customers is fund: 1 to our daily business operations.

If you wish to understand BOC Life’s Privacy Policy Statement in detail, you may visit relevant document using the hyperlink below http://www.boclife.com.hk/en/privacy-policy.html.

1. This Statement sets out the data policies of BOC Group Life Assurance Company Limited (the "Company") in respect of data subjects (as hereinafter defined).
2. For the purposes of this Statement, the “Group” means the Company and its holding companies, branches, subsidiaries, representative offices and affiliates, wherever situated, and any one of them. Affiliates include branches, subsidiaries,
representative offices and affiliates of the Company’s holding companies, wherever situated.
3. The term "data subject(s)", wherever mentioned in this Statement, includes the following categories of individuals:-
(a) applicants for or customers/users, including policyowner(s), claimant(s), beneficiary(ies), life insured(s), and/or relevant individuals, of insurance and related services and products and facilities and so forth provided by the Company and
their authorized signatories;
(b) directors, sharcholders, officers and managers of any corporate applicants and data subjects/users; and
(c) suppliers, contractors, service providers and other contractual counterparties of the Company.
For the avoidance of doubt, "data subjects" shall not include any incorporated bodies. The contents of this Statement shall apply to all data subjects and form part of any contracts and/or policies that the data subjects have or may enter into with the
Company from time to time. If there is any inconsistency or discrepancy between this Statement and the relevant contract and/or policy, this Statement shall prevail insofar as it relates to the protection of the data subjects' personal data. Nothing in
this Statement shall limit the rights of the data subjects under the Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong Kong) (the "Ordinance") and/or other applicable laws, including the laws within or outside the Hong Kong Special
Administrative Region.
4. From time to time, it is necessary for the data subjects to supply the Company with personal data in connection with the provision, continuation and administration of insurance and/or related products and services to the data subjects, the processing
of claims under insurance policies issued by the Company, the processing of any and all other requests, enquiries and complaints from the data subjects, and/or compliance with any laws, guidelines or requests issued by regulatory or other authorities
within or outside the Hong Kong Special Administrative Region (including but not limited to the implementation of the U.S. Foreign Account Tax Compliance Act (“FATCA”) pursuant to the intergovernmental agreement (“IGA”) between the Hong
Kong Special Administrative Region and the U.S., the tax information exchange agreement that the Hong Kong Special Administrative Region signed with the U.S. on 25 March 2014, and the provisions issued by the Organization for Economic Co-
operation and Development, including the regulatory scheme relating to its Competent Authority Agreement (“CAA”) to implement its Common Reporting Standard (“CRS”)).
5. Failure to supply such data may result in the Company being unable to assess / process your application and / or provide insurance and related services and products, due to lack of information. We may also be required to report to applicable
regulatory authority(ies) values and payment amounts under the insurance policy if you refuse to give the said express consent; under specified circumstances, withhold some or all benefits under the insurance policy if you refuse to give the express
consent; or terminate the policy.
6. Data relating to the data subjects are collected or received by the Company from various sources from time to time. Such data may include, but not limited to, data collected from data subjects in the ordinary course of the continuation of the
relationship between the Company or any member of the Group and data subjects, for example, when data subjects write cheques, deposit money, effect transactions through credit cards issued or serviced by the Company or any member of the Group
or generally communicate verbally or in writing with the Company. Data may also be generated or combined with other information, available to the Company or any member of the Group.
7. The purposes for which the data relating to the data subjects (including credit information and claims history) may be used will vary depending on the nature of the data subjects' relationship with the Company and / or the Group, they may include
the following:
(a) processing, evaluation and/or approving applications for insurance products and services, investigate and settle claims, detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and additions,
alterations, variations, cancellations, renewals, and reinstatements of such products and services;
(b) administering insurance policies issued by the Company and/or the Group;
(c) researching and/or designing insurance/financial products and/or services for customers’ use;
(d) any purposes with regard to any claims made by or against or otherwise involving you in relation to any products and/or services provided by the Company and/or the Group including, but not limited to, making, defending, analyzing,
investigating, processing, assessing, determining, settling or responding to such claims;
(e) conducting identity and/or credit checks whenever appropriate and carrying out data matching procedures;
(f) complying with the obligations, requirements or arrangements for disclosing and using data that apply to the Company and/or the Group or that it is expected to comply according to:
(i) any local or foreign law, legislation or regulation binding or applying to it within or outside the Hong Kong Special Administrative Region existing currently and in the future;
(ii) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers within or outside the
Hong Kong Special Administrative Region existing currently and in the future;
(iii) any present or future contractual or other commitment with a local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities or financial intermediary, or self-regulatory or industry bodies or associations
of financial services providers that is assumed by or imposed on the Company and/or the Group by reason of its financial, commercial, business or other interests or activities in or related to the jurisdiction of the relevant local or foreign
legal, regulatory, governmental, tax, law enforcement or other authority, or self-regulatory or industry bodies or associations and/or the obligations of the Company and/or the Group to comply with applicable tax laws including but not
limited to FATCA and the IGA;
(g) processing (including, but not limited to, investigating, analyzing, underwriting and adjudicating) claims under insurance policies issued by the Company;
(h) marketing services, products and other subjects (please see further details in paragraph 11 below);
(i) providing customer services (including, but not limited to, processing enquiries and complaints) and related activities;
(j) conducting statistical or actuarial research of the Company and/or the Group;
(k) determining amount of indebtedness owed to or by you, and enforcing your obligations including without limitation the collection of amounts outstanding from you or any person who has provided any security or undertaking for your
liabilities owing to the Group;
(I) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information within the Group and/or any other use of data and information in accordance with any group-wide programmes
for compliance with sanctions or prevention or detection of money laundering, terrorist financing or other unlawful activities;
(m) enabling an actual or proposed assignee of the Company, or participant or sub-participant of the Company's rights in respect of the data subjects to evaluate the transaction intended to be the subject of the assignment, participation or sub-
participation;
(n) comparing data of data subjects or other persons for credit checking, data verification or otherwise producing or verifying data, whether or not for the purpose of taking adverse action against data subjects;
(o) maintaining a credit history or otherwise, a record of data subjects (whether or not there exists any relationship between data subjects and the Company) for present and future reference; and
(p) any purposes incidental, associated or relating to Paragraph 7.
8. Data held by the Company relating to data subjects will be kept confidential but, subject to the data subject’s separate consent (insofar as required by applicable laws), the Company may provide and disclose (as defined in the Ordinance and/or
applicable laws) such data to the following parties for the purposes set out in the previous paragraph: -
(a) any agent, contractor or third party service provider who provides ad rative, telecommunications, computer, payment or other services to the Company in connection with the operation of its business, wherever situated;
(b) any other person under a duty of confidentiality to the Company including any member of the Group which has undertaken to keep such information confidential;
(c) any reinsurance and claims investigation company, relevant insurance industry association and federation, and members of such industry associations and federations;
(d) credit reference agencies, and, in the event of default, to debt collection agencies;
(e) any financial institution, charge or credit card issuing company, insurance company, securities and investment company with which the data subjects have or propose to have dealings;
(f) any person, entity, or government or government agency or financial intermediary, to whom the Company and/or the Group is under an obligation or otherwise required to make disclosure under the requirements of any local or foreign law,
legislation or regulation binding on or applying to the Company and/or the Group, or any disclosure under and for the purposes of any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of financial services providers with which the Company and/or the Group is expected to comply, or any disclosure pursuant to any contractual or other commitment of the Company
or the Group with local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers, all of which may be within or outside the Hong
Kong Special Administrative Region and may be existing currently and in the future;
(g) If the data relating to the data subjects is being collected and used for the purpose of processing your application, investigating and settling claims and preventing and detecting fraud, such personal data will be transferred to the following
persons who may collect and use this information only as reasonably necessary to carry out one of the aforementioned purposes: insurance adjusters, agents and brokers; employers; health care professionals; hospitals; accountants; financial
advisors; solicitors; organisations that consolidate claims and underwriting information for the insurance industry; fraud prevention organisations; other insurance companies (whether directly or through fraud prevention organisation or other
persons named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information.
(h) any actual or proposed assignee of the Company or participant or sub-participant or transferee of the Company's rights in respect of the data subject; and
@) (i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii) third party reward, loyalty, co-branding and privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be);
(v) charitable or non-profit making organisations; and
(vi) external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing and direct sales agents, call centres, data processing companies and information technology companies) that the
Company engages for the purposes set out in paragraph (7)(h) above, wherever situated.
The Company may from time to time transfer the data relating to the data subjects to a place outside Hong Kong Special Administrative Region for the purposes set out in paragraph 7 above. Insofar as required by applicable laws, the Company will
obtain the data subject’s separate consent in relation to such international transfers.
9. To the extent required by applicable laws, the Company will, prior to sharing the data subject’s personal data with third parties, notify the data subject of the name and contact details of the recipients, the purposes and means of processing and
provision of the data subject’s personal data, and the types of personal data to be provided and shared, and obtain the data subject’s separate consent to the sharing of the data subject’s personal data. The foregoing data recipients will use the personal
data to the extent necessary for the specific purposes set out in this Notice and store the personal data for the minimum length of time required to fulfil the purposes, or insofar as required by applicable laws, in accordance therewith.
10. Some of the data collected by the Company may constitute sensitive personal data under applicable laws. In this case, the Company will only process sensitive personal data if strict protection measures are put in place and there is sufficient
necessity to justify the processing. Insofar as required by applicable laws, such sensitive personal data will be processed with the data subject’s separate consent.
11. USE OF DATA IN DIRECT MARKETING
The Company intends to use the data subject's data in direct marketing and the Company requires the data subject's consent (which includes an indication of no objection) for that purpose. The specific requirement regarding data subject’s consent
(which includes an indication of no objection) under Part VIA of the Personal Data (Privacy) Ordinance 2012. In this connection, please note that:
(a) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data of the data subject held by the Company from time to time may be used by the Company
in direct marketing;
(b) the following classes of services, products and subjects may be marketed:
(i) financial, insurance, credit card, securities, commodities, investment, banking and related services and products;
(ii) reward, loyalty or privileges programmes and related services and products;
(iii) services and products offered by the Company’s co-branding partners (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be); and
(iv) donations and contributions for charitable and/or non-profit making purposes;
(c) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Company and/or:
(i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii) third party reward, loyalty, co-branding or privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be); and
(v) charitable or non-profit making organisations;
(d) in addition to marketing the above services, products and subjects itself, the Company also intends to provide the data described in paragraph 11(a) above to all or any of the persons described in paragraph 11(c) above for use by them in
marketing those services, products and subjects, and the Company requires the data subject's written consent (which includes an indication of no objection) for that purpose.
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PERSONAL INFORMATION COLLECTION STATEMENT (CON’T)

If a data subject does not wish the Company to use or provide to other persons his data for use in direct marketing as described above, the data subject may exercise his opt-out right by notifying the Company.
12. TRANSFER OF PERSONAL DATA TO DATA SUBJECT’S THIRD PARTY SERVICE PROVIDERS USING THE COMPANY’S OPEN APPLICATION PROGRAMMING INTERFACES (“OPEN API”)
The Company may, in accordance with the data subject’s instructions to the Company or third party service providers engaged by the data subject, transfer data subject’s data to third party service providers using the Company’s Open API for the
purposes notified to the data subject by the Company or third party service providers and/or as consented to by the data subject in accordance with the Ordinance.
13. Under and in accordance with the terms of the Ordinance and/or applicable laws, any data subject has the right: -
(a) to check whether the Company holds data about him and to request access to such data;
(b) to require the Company to correct any data relating to him which is inaccurate;
(c) to ascertain the BOC Life's protecting personal data privacy policies and practices and to be informed of the kind of personal data held by the Company;
(d) in accordance with applicable laws,
(i) to request the Company to delete his/her personal data;
(ii) to object to certain uses of his/her personal data;
(iii) to request an explanation of the rules governing the processing of his/her personal data;
(iv) to ask that the Company transfer personal data that he/she has provided to the Company to a third party of his/her choice under circumstances as provided under applicable laws;
(v) to withdraw any consent for the collection, processing or transfer of his/her personal data (the data subject should note that withdrawal of their consent may result in the Company being unable to provide, continue and administrate
the insurance and/or related products and services); and
(vi) to have decisions arising from automated decision making (“ADM”) processes explained and to refuse to such decisions being made solely by ADM.
14. In accordance with the terms of the Ordinance and/or applicable laws the Company may to charge a reasonable fee for the processing of any data access request.
15. The person to whom requests for access to data or correction of data or for information regarding BOC Life's protecting personal data privacy policies and practices and kinds of data held are to be addressed is as follow: -
BOC Group Life Assurance Company Limited
The Data Protection Officer
BOC Group Life Assurance Company Limited
13/F, 1111 King's Road, Taikoo Shing, Hong Kong
Facsimile: (852) 2522 1219
16. If there is any inconsistency between the English version and the Chinese version of this Statement, the English version shall prevail.

January 2024
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