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BOC LIFE

H & =3
FEREIRIL S 1111 5 13 4% HiE Tel: 2160 8800 T/‘»E/TJ\ EE 1E] i%
13/F, 1111 King's Road, Taikoo Shing, Hong Kong fE¥H Fax: 2866 0785 1 1
[ ERAE A N T (R A PRA ] ) LA R (i FR: (AR AR 5] ) Apphcatlon For Payment

BOC Group Life Assurance Company Limited referred to hereinafter as “the Company”

PRI A N4 AT R LR A I L
Name of Insurance Intermediary Branch Code & Staff No./Agent Code Contact Tel No.

VER F T Notes:

(1) EHIEMIAS . Please complete in BLOCK LETTERS.

(2) W TEM&I [v'] o Please Tick [v'] where appropriate.

(3) TR N ZIAE I A% PYAT ] T e sl A A ) 1 7 258 S Any changes or amendments in this form MUST be countersigned by Policy Owner in full signature.

@ RPPGENETEE A=+ HWIEZHIELREA AT . Please submit the signed form to the Company within 30 days.

(5) TEPLALIR AL N Z B UE B SO A% S USZRII AR . Please submiit certified true copy of identity document of Policy Owner.

(6) R CAEHIRPERL L, FHIFTA gL AL NZBUEZ N, BTA SO0 DL TR, HEASRE BRI (R 53K, If the policy has been collaterally assigned, all the

following change requests should be confirmed by authorized signatory of the assignee, which policy loan is not allowed. All of the payments will be made to the assignee by cheque.

PRE G PRERL N1 44 ZRNLEA

Policy Number Name of the Policy Owner Name of the Insured
IR T
Contact Tel No

A. $REUE B4 WITHDRAWAL OF POLICY VALUES (**Please specify reason 1% fit42- B { 2L 4 {2 5 [

HEH Withdraw 4% Full Amount KU Amount (fR#.7% T Policy Currency)
Q 1. ZEMaF KFE Accumulated Dividend and Interest a a

Q 2. (@ZFREBS A EFE Accumulated Guaranteed Cash Payment and Interest

() R A HENE X FE Accumulated Guaranteed Monthly Income and Interest
(¢) FRE¥ ¥ Guaranteed Bonus

]
a
a
a

| W W

Q 3. &R Future Premium Deposit
WA R R T, N LSRRI R . A TR B DL 2 5 38 AR 2 G0 IR 3 (AL .
If the overpaid premium is paid by electronic means, we will refund via the same channel.
‘We reserve the right to refund overpayment via other suitable means at that time.

Q 4. TR 02 {E Premium Deposit Account Balance a a
TRER R SR [ 5 FHKe AR BRI 4115
Premium Deposit Withdrawal Fee will be deducted.

Q 5. JiH#FEKS 04 Universal Life Insurance Account Balance a
SRHN B R SR ECEC P 0B, REABZZG P9 S TR A

Withdrawal Charge will be deducted from the requested withdrawal amount, unless otherwise specified in the policy contract.

Q 6. *FERABEFLARZRAERRIER S0 E (EREHNTIZHIZI) a
Accumulated Annual Dividends and Accumulated Interest and Guaranteed Cash Value
(including relevant Terminal Dividend)
FISATIENARE SRR ~ Bk R ERA G FF T R o & HARFFERZ 5756 1111 Only applicable to
Smartup Pro Whole Life Plan, Glamorous Glow Global Whole Life Insurance Plan and Eternal Fortune Global Whole Life Insurance Plan

HEHR Please note:

(1) AR TR A% LUT ORI AR SAREL: () RBVAAELL A RBIM B A, (i) RBURFELAIAAR),  0G)FG) KRR IE 8T IR E R A, A8 ml
S LAE R ERT5 =N RAT / 44 LA LASRECCRAIE I A7 (1 2% AR RS2 (¥ 2 ST 20 (e ) A6 2 P TR S ORI A 34 RSP DRAE I B0 £ B AR 1R
TEBLG A BB B A LR RN ZHAZIR 55) 35 BAOR S PR / 44 SCERAR ST AT (IR IR, R R CRIEBLEMME . ARARIEBLE AN S AR U SR AR TR
Wi HE AR QU R Sk AR JF AT | 4 AR > . T R AR R TR A TR SN SRR A5, ERRE
PRI A NEEH
The company will withdrawal the policy values in the following order: (i) the accumulated interest of accumulated Annual Dividends (if any), (ii) accumulated Annual
Dividends (if any), if the sum of (i) and (ii) is below the withdrawal amount you specified, the Company will withdraw the guaranteed cash value and the relevant
Terminal Dividend (if applicable) by Partial Surrender (i.e., reduction of Sum Insured / Notional Amount of the policy) to satisfy the withdrawal amount you
specified. WARNING: The guaranteed cash value and non-guaranteed cash values (e.g., Annual Dividend and Terminal Dividend etc.) are calculated based on the Sum

Insured / Notional Amount of the policy. After Partial Surrender, the subsequent guaranteed cash value, non-guaranteed cash values and total premiums paid for the
basic plan used to calculate the death benefit of the basic plan will be reduced in accordance with the reduced Sum Insured / Notional Amount. You should carefully
consider whether it can meet your financial needs and is in your best interests. Please check with your insurance intermediary for any questions.

WA A 7 5 LA AR AR 7 2 LA S I8 R T 8 R0, T G AR AR AR AT / 44 SCR AN A i AR B i R AR SR, AR O B M A BT S B R
R SR RBUR A LLF () Je FRF B AR, S & AR U S AT fit AT 18 BT a8 e A SR BB A

If the company needs to exercise Partial Surrender to satisfy the withdrawal amount your specified, and the Sum Insured / Notional Amount after Partial Surrender does

2

-

not fulfill the minimum requirement of the insurance product, the Company will not exercise the Partial Surrender and will only withdraw the accumulated Annual
Dividends (if any) and accumulated interest (if any), resulting in the final amount to be withdrawn being lower than the withdrawal amount you specified.

(3) R R LR B B AR LR (R ST (BAR R B BN BE0), A AT AEZ UL EBUH6) 2 H1if .

Applications for item 6) will not be accepted if there is any outstanding premium or outstanding policy loan (including automatic premium loan).
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B. Z {5 ¥ POLICY TERMINATION (**Please specify reason i H2 {1t H2 B {5 B 411 5 8]

=90 Notes:

(1) VoS P B DR B2 LIS 1 K L1 B T B 4= 0 AR 2l AR 2 R AR LR ISl M 8 R 42 AR SR e CCIUIAE 2 - For policy cancellation within Cool-off Period, paid
premium and the levy paid, which are collected by our Company on behalf of the government or the Insurance Authority) according to the relevant requirements,
will be fully refunded in the same currency of the initial payment.

) W WIS RS AT, BRCK 4 %45 RIE . If initial payment was paid by credit card, refund will be made through such credit card.

3) e HIHR IR B S N BRE A RAT T O, BRAES AR (OIS B (D 2R HERR), HIUBRECK 1% IRl If initial payment was transferred from the
Policy Owner’s solely owned bank account, refund will be made through such account, unless specified below (subject to the currency requirement mentioned in (1) above).
CUEH F4E L SE 3 R R {18 Applicable to SmartViva Flexi VHIS plan only)

@ TAHHNEUE AR FUR I, %5 T ERIEA SRR . For policy cancellation within Cool-off Period or policy surrender, return of valid Bupa Health Plus Card is
needed.

(5)  TAE P EUE O AT/ S SRR CR AT T ST AR BT 2, A A BN HE 2 BT AR S R AE A BUE I B 3T %, In the case of any medical expenses paid by the
Customer before/after the cancellation of policy during the cool-off period or before the policy is surrendered, the Company will reject all relevant claims or be entitled to recover
the compensation paid.

6) LI RETFI I %Y, (FEG R & [ BT/ 7GR E 57 ) - For investment linked assurance ("ILAS") Plan, please fill in and submit ‘Application for Change of
Investment Choices /Change of Universal Life Insurance Form’.

a e. B H R B 1% Withdrawal of Insurance Application (J & T K432 f£#. For Insurance Application Only)

a 7 Vo # I P B 4% %8 Cancel the Policy within Cool-off Period”

a s {# ¥R £ Policy Surrender”
H YR I F IR 5 R (RT3 50 LU F 2 For SmartViva Flexi VHIS plan please select the following:
O CUEERA {8 F Return of Bupa Health Plus Card O S & AR i Loss of Bupa Health Plus Card

o LY (R A7 {AB {1 R [H] Reason for Withdrawal of Policy Values / Surrender :

QIR AB AR E R AR, 15535 LA % T If your reason for surrender is due to policy replacement, please select the following:
O  (a) TSR —IIES S VO A B 4 — %% Important Facts Statement — Policy Replacement is submitted together with this request
QO (b) & FEATHEE EEVOR A4 - #4# Important Facts Statement — Policy Replacement has been completed
a

(c) AIHG/AM FEEGR A — #{ Important Facts Statement — Policy Replacement will be not completed/ is not enclosed
(EVEMJE A Please specify reason: )
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C. fRH5¥E POLICY LOAN (R & T4 5% For Traditional Policy Only)

1.

Q 9. 75K Q ke

O i Fka

Policy Loan Loan Amount:  (fR#.4% i Policy Currency)

Max. Loan Amount Reason for Policy Loan

O 4 /NPRRRBE R S5 QU T CAR RO AR R AR BT SERBUATE T 10 370 S ik 28 op [E4RAT (B i)/ A FR )
4-hour Express Loan Service (applicable to policy inforce for over 6 months with loan amount reached HKD100,000 payable via BOCHK account)

PREDEIRZ 3K e % AF Terms & Conditions for Policy Loan

B A BT E RS AR, (1025 AFE IR A 1.
B iR BvH, (B A 2 B 5 1 DL AT 2 (7
R [ARE) ) AR A (fE R AR A — ()
CLFEHTABURL, R KA T A HON AR M P ST, %
(A BCHEAT J A B 2B 25
22 ALK (80 1 BEROR i BRI, B A ] vk 2.
s ORI e . DU AR T G % ) 3 1 4
8.5%; W ol LB I BRI S 200 F . ALRS
FRRI, F7F AR REL A Mk R B S, BRI
BRI T A, WU R AR R
PAARE SR UE I L SR 1 AR 2 SN IR 3.
LG (IR, SRR (00 g, AP (2

IR, SRR I 2 (3

ARG, DR 2 R AR A ] R 2 e 4.
s &

M SGIAR ST B I A R 2 LA, AR A E 4 5.
IEARLR A, T AR 2 BB RS 52 5 2 i s e s T

PRI N KB 2 Al N

DY R I Z IR TR AL %30 BF AR T AL H 6.
TR TROERRIIBUF o

VERCH I Note:

In consideration of the loan of the aforesaid amount by the Company, the receipt of which is
hereby acknowledged, the Policy Owner hereby pledge(s) and assign(s) to the Company (as
sole security for the loan) the above Policy and all right, title and interest thereon, together
with all money that may become payable thereunder, and warrant(s) the validity and

sufficiency of the pledge and assignment;

The Company will charge interest, at a rate determined by the Company from time to time,
on the principal of all loans made under this Policy. The present interest rate for CNY policy
is 8.5% p.a. For HKD and USD policy, please refer to the following table. Interest will
accrue daily and, if not paid by the end of the Policy Year, will be added to the principal of
the loan for the purposes of calculating interest charges for the next Policy Year;

If the Policy shall lapse or become forfeited in any manner, the amount of the existing loan
indebtedness shall be deducted from any cash surrender value of the Policy, or such existing
loan indebtedness shall operate provided by the terms and conditions of the policy to reduce
the sum insured and / or the term of any extended insurance available or to reduce the sum
insured of any paid-up insurance;
If the Policy shall mature, the amount of the existing loan indebtedness shall be deducted
from the amount otherwise payable by the Company; and
If the amount of the loan indebtedness shall at any time become equal to or exceed the cash
value of the Policy, the Policy shall be terminated and notice of termination shall be mailed by
the Company to the last known address of the Policy Owner and of any assignee;

The loan application is also subject to the contract provisions, including but not limiting to
the Company's right to defer the granting of the loan.

AR T A SZ S PR B 3 R A48 D¥3K . Loan repayment by credit card or PPS is not accepted.

WEIT 1 ETCIRALEECF| 2 3% (4E ) Policy Loan Interest Rate Table for HKD / USD Policies (Annual Interest)

PUR R THRI (R A1) Z GE3KEERIZN 7.5% Loan interest rate for the following plans (series) is 7.5% p.a.

HRICGRI) B R

Name of Product (Series)

HRIGREI) AT

Name of Product (Series)

Sa sl #51

CRITICAL ILLNESS INSURANCE PLAN SERIES

IRFE N R AR B -l 251

PLENTEOUS LIFE COUPON PLAN SERIES

EN R s ey

JUVENILE INSURANCE PLAN SERIES

SN A R R R 5

INCOMESHINE WHOLE LIFE COUPON PLAN SERIES

F R 21 JUVENILE 21 W ENEL YRR STEPUP WHOLE LIFE INSURANCE PLAN

SREETEME TR TR R 51 LEISURE 5 YEARS INSURANCE PLAN SERIES A JUNEL S 7R TR 251 SMARTUP WHOLE LIFE INSURANCE PLAN SERIES
it o i S 8 DR v-al MULTI-PLUS SAVINGS INSURANCE PLAN R ad 24 5 AE BRI FINANCIALGUARD WHOLE LIFE COUPON PLAN

HAR LA GRS TR 351 TARGET 5 YEARS INSURANCE PLAN SERIES BRAE SRR FINANCIALGUARD WHOLE LIFE INSURANCE PLAN

FERE TR

ULTRAREACH INSURANCE PLAN

TR RS R 1

NCB ENRICHMENT 5-YEAR INS PLAN SERIES

FHNEN SRR TR

PROSPEROUS INCOME RISE INSURANCE PLAN

s e e ]

NCB JOYFUL 5-YEAR INSURANCE PLAN SERIES

IRER AR T

REAL LADY FEMALE INSURANCE PLAN

TP i PR R 8

NCB EDUCATION SAVINGS INS PLAN SERIES

TTRAEARR 1)

HUNDRED LIFE INSURANCE PLAN

R R AN SRR TR

NCB RETIREMENT INCOME INSURANCE PLAN

s A it 7 DRI )

GLORIOUS LIFE SAVINGS INSURANCE PLAN

ERE Ny

NCB WHOLE LIFE INSURANCE PLAN

TR SR TR

SMARTRETIRE ANNUITY INSURANCE PLAN

FAEHRA SRR R 51

FOREVER LEGACY WHOLE LIFE PLAN SERIES

SFRRIRR TR

REACHUP INSURANCE PLAN

e L s AR R

SMARTGUARD CRITICAL ILLNESS PLAN

TR EIE SIS

BOC LIFE DEFERRED ANNUITY (LIFETIME)

FAARL G AR TR

SMARTUP PRO WHOLE LIFE PLAN

NN e

FOREVER FORTUNE WHOLE LIFE INSURANCE PLAN

SRR G AR

FOREVER WELLBEING WHOLE LIFE PLAN

kAR G A R R 5

GLAMOUROUS GLOW WHOLE LIFE INSURANCE
PLAN SERIES

T R BRI )

ETERNAL FORTUNE WHOLE LIFE INSURANCE PLAN

BRI B 4 B AR v R 5

STAR LEGACY PRIVATE WEALTH WHOLE LIFE
PLAN SERIES

PLURERES TR (R 51) Z S8R EF]# A 10.0% Loan interest rate for the following plans (

series) is 10.0% p.a.

HRIG I K

Name of Product (Series)

HHRIGRI) 275

Name of Product (Series)

s

ENDOWMENT 20

A 8 AR

BLOSSOM INSURANCE PLAN

AR 2 B AR PR B TR 51

BOC RETIREMENT SAVING PLAN SERIES

R B (R R

NCB ENRICHMENT 8YR INSURANCE PLAN SERIES

[P 2 ik ] IRRGRE TR GLITTER RETIREMENT LIFE PLAN BR BOC WHOLE LIFE PLAN
FUE PRI AR OR B TR RETIREMENT SAVING PLAN LSE R BOC TEN YEAR NON PAR WHOLE LIFE PLAN
iR A BOC RETIREMENT SAVING PLAN R WHOLE LIFE

(R ] &R

ALL-FOR-YOU LIFE ENDOWMENT PLAN

EEHEE CIEREOTERD

BOC LADIE'S PLAN

AF IR R TR TR ALL-FOR-YOU FRUITFUL ENDOWMENT PLAN BRAR (R LADIES PLAN

RRLA B ORI TR GOLDEN KEY ENDOWMENT PLAN RS (BHERETRD BOC GENTLEMEN'S PLAN

SRIBIEAE SRR TR JOYFUL LIFE ANNUITY PLAN FESEOR (BYEGRETHRD GENTLEMEN PLAN

HF RIS TRI KIDDIE SKY INSURANCE PLAN == RAGREERRTR) LIFE SAVER SUPREME

SEEERE SRR R GET-FREE INSURANCE PLAN LI Bl PR TR TRIENNIAL LIFE SAVER SUPREME
REEAE B ORI T RICE S0 SPECIAL ENDOWMENT PLAN (SP) FEG TR HEALTHY LIFE INSURANCE PLAN
RHEL G o LRI TR SPECIAL WHOLE LIFE INSURANCE PLAN SEIE B G E R LUCKY STAR LIFE ENDOWMENT PLAN
MRS TR 5-YEAR JOYFUL LIFE INSURANCE PLAN g COMPANION INSURANCE PLAN

Fbs ) \SEERB v #41

TARGET 8 YEARS INSURANCE PLAN SERIES

SPECIAL COMPANION INSURANCE PLAN SERIES

HoAth

OTHERS
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D. £ #HRPAYMENT INSTRUCTION
VR I Notes:

(1) BEEEIR T 1) [HEtR | K FAE ST Lok bR s 2 L BT IR SR A 0 CEFREARIR TAF), fRAEBLE ST, (REDTR. SR, SrT SR S 5E, M S
§5££BR41) . Payment for the above application and all future policy proceeds (including but not limited to Dividend, Guaranteed Cash Payment, Policy Loan, any kinds of
payment refund, policy maturity payment and etc, except death benefit) will be released via this bank account / FPS.

) MEMFFER, L ESTURER IR AR AL (W) RIE&H. Unless otherwise specified, payment for above requests will be made according to the current
payment instruction (if any) registered with the Company.

(3) WHRGERIRAT P 0 TEHUR | BORIAS &4 B T AECR SR N S AR BE D K, IR AR £ AR BT S 52K Payment will be made by cheque in policy
currency for account / FPS detail incomplete/incorrect/account not solely owned by the Policy Owner/unsuccessful bank transfer.

4) WRAEFENLIVIRATIA T, fF30F N ZUNLIVIEK F o If the policy is purchased from LIVI Bank, the payment account must be LIVI Bank.

Q 1 #47#K Bank Transfer

7% M Currency Q i Jt HKD Q3 & USD Q A R M CNY
(REHFFEILRF Only applicable to USD policy) (REHF ARMAH Only applicable to CNY policy)
J1 H 5 i Account No. | bbb E A N 2 4 Account Holder Name

it Jé\é)ﬁfjfﬂ—ﬁfiﬁm)\ﬁfiﬁ‘ﬁﬁ Z R ARAT(Fis) / FEVERDIRAT / SR ACHRAT / LIVI ARAT QUG T LIVI ARATIE K2 fR#) ' 1. The account must be a BOCHK / NCB/ CYB /LIVI
Bank (Only applicable to the policy was purchased from LIVI Bank) account solely owned by the Policy Owner.

Q 2. [#%(k] Faster Payment System (“FPS”)
¥ M Currency O & Jt HKD Q ART CNY (FUEHF AR {5 Only applicable to CNY policy)

Q FF) LS55 Mobile Number

Q AhEHhl Email Address

O HHRSY
SR AT TR REh A i, R hE . RS ED, A IERITUK LLR SR IR TSR H . Please provide either the FPS 1D, mobile number, email

address registered for FPS only; otherwise payment in policy currency will be made by cheque.
RIS E [HER ] (TSGRIK S . Payment will be credited to FPS default account.
#2 [HA ) 2 A48, MRS S IR G s IR 111,000,000, For payout through FPS, the maximum payment amount per each transaction is HKD/CNY 1,000,000.
ARl [HECH ) WOHKRT, TR M CRAT ) TR | 205k EFR. Please contact the corresponding bank to confirm the maximum transaction limit of your FPS in advance.

Q 3. HIKERY Transfer into Policy (JUiE T [ — R SAL 25 A Z AR B2 M ({5 Only applicable to policy of the same policy owner and with the same currency)

Q (R4S Premium Settlement  fR¥.Z%5 Policy No 4> % Amount
Q f#¥.3E7 Loan Repayment fR¥.455  Policy No 4 %l Amount

Q 4. HAh Others (ifi11:W] Please Specify)

75 ] ]2 2522 DECLARATION AND SIGNATORY

1. BRI AU A AN W] e A IR OR IR E AR A 1. I hereby declare and confirm that the Policy is not subject to any assignment, charge, pledge
by S SO A B SR BRI R O 10 2 - T BT or other encumbrance (whether in writing or by any other means), except as indicated below.
fa HeAth 77 ). A ANFEBEI] SEEMFAE, A NAEFHEE AL I hereby warrant to the Company that I am not adjudged bankrupt, or made the subject of
M5 BT B S AT P SR R s any bankruptcy or similar proceedings, or of any receiving or similar order, in Hong Kong or
BT B R A 422 BAs 1 B s A A3t alist elsewhere, and there are no insolvency or bankruptcy proceedings that are pending or have
XA N Z A5 R E AR AL AT AT TE S 2 6 BB = 2 VE AR been instituted by or against me.
¥

2. AN CMC, T R 56 45 W 3R T AR A AR R 2. I have received, read and fully understood the Personal Information Collection Statement
A, K BAN PR N R T AR Z AW 7B contained in this document, and agree that any of my personal data may be used for the
b R K Bt A AT A N BORHR RS Z A W5 8 purposes set out in paragraph 7 of that Statement and the Company may provide the personal
BTk &5 E LR % data to the parties set out in paragraph 8 of that Statement for the aforementioned purposes.

3. (T PR LR LR AR NI EIRIB LR, fEA AR 3. (If “Policy Surrender” is applied for) I hereby apply for policy surrender. The liability of the
BRI RIG,  trEx FIR AR ST R R TR R Company in connection with the Policy is limited to the surrender value after I signed this
Bift, RAE Salff iR NG, S a o ok form and the Company shall have no further liability under the Policy upon the payment of
TATAT 54T o such surrender value.

fREBLEE AN%%  Signature of the Policy Owner 7Rk N %58 (i ) Signature of Assignee (if applicable) %8 H Y] Date at (H Day/J] Month / 4F Year)

WAE N%52E Signature of Witness
(WE4/9 4 N 51 45 Name/ Insurance Intermediary staff no.: )

s

B F A5 A FAT S FF Signature must correspond to that in our records

HEFR: W TRESAA S ML N BRI A R E A4 . EREE R ARIX), Bigs Atk SOER SO R S0, Ok, BB 7 i ki M R or Bt
Rk AL S K 2y, 1 S B AR A WA R, A A WA YRS IR R @, BDRORIE N BEAUE A A Bk, Important Message : If there is any change of your
personal information (e.g. name, Nationality (Country/Region), tax residence, address, identity document type and number, occupation, business registration/
incorporation/ ownership structure of corporate customer etc.), please notify us for changes immediately. We shall assume no change in your data from our latest record
unless we receive a notice from you.

IR WiE R EB LR T PR R IEI A A I, S EAC A ] (1% P RS 42k 2860-0688.  Friendly Reminder: If you do not receive our response
within 2 weeks after submitting this form, please contact our Customer Service Hotline at 2860-0688.

1525 [ R 0L A ¥R SE 75 B Please read the Personal Information Collection Statement on next page
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MABERIMEETE B

FEPHEE I AR AR (CCHIRAE” ), P BRATE A NGRS BA VR EZ . (ER D ROURI > b KRS I, Wde RIZ % 5 A N BURHREBRATT H s (R A TAE

W7 P AR T R RS R RSB S R VR, RRIME I AR ML httpe//www.boclife.com.hk/te/privacy-policy.html B 34T <30«

1 A AR NGRS A IR AR CRRR [ARAR | ) ARHEREYHEA (BLFE SO MgoRhEsE.
2 AR E, (AR SRAAR REERAR . T WEAR . ARSI MER R, KA —T7, ReHEFiE. MR R A BREAA R R AT 2047 B A AR SRR, e H e,
30 THERPSHN ) —i, R FAS AR, AHEF AN N5
(a) A2 A SR K LRI B MISRMR S i FR s NS PR, BRI R N RN A 2R S/ Al A SN e BN 5
(b) AEAT 22 5] B A PR P TS ORI 0 e B R
(o) AN AN BERIF . ARER . ARSS BERIR e HoAh A 202k 207
s, [HRSHEAN ] NEEEMEANRE . AFERAEERHTIERR SN, JE RS AR A R SL 8 R] BT SRR A 20 R /BRI — 305y o AR TS B 5 KA 20 Sy sUR AR AT R 8 B, i SRy 32
B2 NBURHTT & RECAAR S B it . AR 7S B AN BRI SR 2 S AEA NBERE (BB 26 R H480%)  C [5%M9)] ) /sl HAthi& 2 i (0 R A bR AT BB IX 85 P R A 2 VR ) B 2 AR
4. GERN S NFERNL . GEBRARI 55 BATECH B R /80E R I 5 RS A KA AR R IR RS, /s BT TR A Hh R 2 S AR A sls . Sy it <y 46 3 545 1 4T 80X 858 Py sl o 7 1 A sl H At
HLSAAT AT T . R AR 51 BB R R (R AR R AR B bk AT X 5 96 [ 2 ) B BURF ML C TESBURF M) D« B AT X 526 A 201443 H 25 H AR B (Bi 45 B s e bhill) AT (oMK 1 BiiicE #lis:
R, UGS EIESRBASUERIOME, QFERT HOEAT I EHR S bRk i EE PO BAEHLRD I, SRS N TR E A ) A A R A LA AR
5. EARBEIMA A A SRANZAF VR, ATRES BT RN R SR A ] JO A /A AR ) R B /e B BRI B AH DGR S5 R iy A5 ARAE 225 T R W (0 (R, A 2 wi] T Rl 1 S 16 3 P 0 M R LA VRO ST (¥ (BR300
TEREE TSI N, A IRIELLA T R, AR Rl R LR B ORI R 3 2 BT A R 28 Bl fRen.
6. Ao B 2 AN I TR B SRR SN Bk %A PR RE(EANPR TAE PR N A O ) sl A B e 7 S8 T b S5 AR R IR) 0, B S N RS L AP I A o m) slA B Tl 7 Ot 1 AR A 1
FHARBEAT A2 53 B AE — R A L LA Sk sl A5 TR 305 AR A w] VA, ABERE 2 S AT BERE . BERIIR AT e 5 AR A ) sl AR (] A B DA e 07 T R R 1 HoA B LA 45 1 e
7. GRS g BORHCELIEAE P BORER AT 3 4035 11 FH G K LT L S5 A O ) J /sl B B DG R LT B IR], e 4 UL R i
(a) ALFE L VA R/t R SR ORI ™ it S RS I H i« I ERZEIG R, AT I VEA TN CEWRR— A St B iR IR 00D o oA 5 7= i S IR S5 (MR . ek, AR TG L S0 S/l 2 00 H vl 5
(b) BB A B R R AR R R I LR A
(c) BRI B /a2 1 A FH O (R0 i 7= i 2 /R 55 5
(d) S AEAT Hi AR 2 A SA S R A 00 7= 5 R /BIR S5 AH G, 1T E it O PR e (¥ 38, B DAS UM 2 SR R R g, REAIR RS BE . 2007, A A3, VPG, JEE. 45 snl R E R,
(&) TEIE 2 HEAT Ep 3 B /s A5 SR AT B RECA R 5
(F) RFE AR A AR 2 7] %l EE A A ) /e AR S 0 I AT SR B M A FH DR 2 B A B e
(@) 7EAHERE AT X 52 N B Ab 2 CUAETE . AT Bk skoxd B B2 A 8108 F - HL AT it
(i) FEAFHREIAT X S N BB Ah 2 CAEAE . B BRI AT e . M BURF B4 SRl HARNLN, SR 4RSS g 2 A A WA BTl A A s A 2T R L Rt 2 AT T4 51 54 5
(i) A S/ AR EI H A Bk, B s AR R £ sE B b T 8OGE TAOCA SO AMNIEE . I BUM. LS SRR AL 26t iR 55 R 0k 2 B A A sl AT M A A sl 4 21 2 ]k 4 IX T A5
RIS A A 2 e . W BU. B, RN s G R AN R R RS SR A 2 1 AR AT L P R R R 2 P A A R A A A 2 R s A AR U B AR 4 ) A B A 1
BN LS, BREEART GEIMNK B E LR RIEBUN ML
() 263 CEAFEEARRF A, . BOREEE) ARAARZRIRET R
(h) JHETRSS P R I ABRR (BERFIREE11ED
@) FRUEE RS CEAREAIRT LB A 3D o RiEs):
() BEAR A 7] B A R BEAT et R S U
(k) JEE A B RAHRERARIE R A B IR ST SR B4R, B SR AT PR 7 A O &) JEAT 2 DA, ELARAEAS PR T 1 PR B AR AT 2 D R 9 555 1) A AR AT B AR e 4 R i i Py N 3B iR
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PERSONAL INFORMATION COLLECTION STATEMENT

At BOC Group Life Assurance Company Limited ("BOC Life"), the protection of personal information of our customers is important to us. As a provider of insurance products and services, the collection and use of the personal information of our
customers is fundamental to our daily business operations.

If you wish to understand BOC Life’s Privacy Policy Statement in detail, you may visit relevant document using the hyperlink below http://www.boclife.com.hk/en/privacy-policy.html.

1. This Statement sets out the data policies of BOC Group Life Assurance Company Limited (the "Company") in respect of data subjects (as hereinafter defined).
2. For the purposes of this Statement, the “Group” means the Company and its holding companies, branches, subsidiaries, representative offices and affiliates, wherever situated, and any one of them. Affiliates include branches, subsidiaries,
representative offices and affiliates of the Company’s holding companies, wherever situated.
3. The term "data subject(s)", wherever mentioned in this Statement, includes the following categories of individuals:-
(a) applicants for or cus s/users, including policyowner(s), claimant(s), beneficiary(ies), life insured(s), and/or relevant individuals, of insurance and related services and products and facilities and so forth provided by the Company and
their authorized signatories;
(b) directors, shareholders, officers and managers of any corporate applicants and data subjects/users; and
(c) suppliers, contractors, service providers and other contractual counterparties of the Company.
For the avoidance of doubt, "data subjects" shall not include any incorporated bodies. The contents of this Statement shall apply to all data subjects and form part of any contracts and/or policies that the data subjects have or may enter into with the
Company from time to time. If there is any inconsistency or discrepancy between this Statement and the relevant contract and/or policy, this Statement shall prevail insofar as it relates to the protection of the data subjects' personal data. Nothing in
this Statement shall limit the rights of the data subjects under the Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong Kong) (the "Ordinance") and/or other applicable laws, including the laws within or outside the Hong Kong Special
Administrative Region.
4. From time to time, it is necessary for the data subjects to supply the Company with personal data in connection with the provision, continuation and administration of insurance and/or related products and services to the data subjects, the processing
of claims under insurance policies issued by the Company, the processing of any and all other requests, enquiries and complaints from the data subjects, and/or compliance with any laws, guidelines or requests issued by regulatory or other authorities
within or outside the Hong Kong Special Administrative Region (including but not limited to the implementation of the U.S. Foreign Account Tax Compliance Act (“FATCA”) pursuant to the intergovernmental agreement (“IGA™) between the Hong
Kong Special Administrative Region and the U.S., the tax information exchange agreement that the Hong Kong Special Administrative Region signed with the U.S. on 25 March 2014, and the provisions issued by the Organization for Economic Co-
operation and Development, including the regulatory scheme relating to its Competent Authority Agreement (“CAA™) to implement its Common Reporting Standard (“CRS”)).
5. Failure to supply such data may result in the Company being unable to assess / process your application and / or provide insurance and related services and products, due to lack of information. We may also be required to report to applicable
regulatory authority(ies) values and payment amounts under the insurance policy if you refuse to give the said express consent; under specified circumstances, withhold some or all benefits under the insurance policy if you refuse to give the express
consent; or terminate the policy.
6. Data relating to the data subjects are collected or received by the Company from various sources from time to time. Such data may include, but not limited to, data collected from data subjects in the ordinary course of the continuation of the
relationship between the Company or any member of the Group and data subjects, for example, when data subjects write cheques, deposit money, effect transactions through credit cards issued or serviced by the Company or any member of the Group
or generally communicate verbally or in writing with the Company. Data may also be generated or combined with other information, available to the Company or any member of the Group.
7. The purposes for which the data relating to the data subjects (including credit information and claims history) may be used will vary depending on the nature of the data subjects' relationship with the Company and / or the Group, they may include
the following:
(a) processing, evaluation and/or approving applications for insurance products and services, investigate and settle claims, detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and additions,
alterations, variations, cancellations, renewals, and reinstatements of such products and services;
(b) administering insurance policies issued by the Company and/or the Group;
(c) researching and/or designing insurance/financial products and/or services for customers’ use;
(d) any purposes with regard to any claims made by or against or otherwise involving you in relation to any products and/or services provided by the Company and/or the Group including, but not limited to, making, defending, analyzing,
investigating, processing, assessing, determining, settling or responding to such claims;
(e) conducting identity and/or credit checks whenever appropriate and carrying out data matching procedures;
(f) complying with the obligations, requirements or arrangements for disclosing and using data that apply to the Company and/or the Group or that it is expected to comply according to:
(i) any local or foreign law, legislation or regulation binding or applying to it within or outside the Hong Kong Special Administrative Region existing currently and in the future;
(ii) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers within or outside the
Hong Kong Special Administrative Region existing currently and in the future;
(iii) any present or future contractual or other commitment with a local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities or financial intermediary, or self-regulatory or industry bodies or associations
of financial services providers that is assumed by or imposed on the Company and/or the Group by reason of its financial, commercial, business or other interests or activities in or related to the jurisdiction of the relevant local or foreign
legal, regulatory, governmental, tax, law enforcement or other authority, or self-regulatory or industry bodies or associations and/or the obligations of the Company and/or the Group to comply with applicable tax laws including but not
limited to FATCA and the IGA;
(g) processing (including, but not limited to, investigating, analyzing, underwriting and adjudicating) claims under insurance policies issued by the Company;
(h) marketing services, products and other subjects (please see further details in paragraph 11 below);
(i) providing customer services (including, but not limited to, processing enquiries and complaints) and related activities;
(j) conducting statistical or actuarial research of the Company and/or the Group;
(k) determining amount of indebtedness owed to or by you, and enforcing your obligations including without limitation the collection of amounts outstanding from you or any person who has provided any security or undertaking for your
liabilities owing to the Group;
(I) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information within the Group and/or any other use of data and information in accordance with any group-wide programmes
for compliance with sanctions or prevention or detection of money laundering, terrorist financing or other unlawful activities;
(m) enabling an actual or proposed assignee of the Company, or participant or sub-participant of the Company's rights in respect of the data subjects to evaluate the transaction intended to be the subject of the assignment, participation or sub-
participation;
(n) comparing data of data subjects or other persons for credit checking, data verification or otherwise producing or verifying data, whether or not for the purpose of taking adverse action against data subjects;
(0) maintaining a credit history or otherwise, a record of data subjects (whether or not there exists any relationship between data subjects and the Company) for present and future reference; and
(p) any purposes incidental, associated or relating to Paragraph 7.
8. Data held by the Company relating to data subjects will be kept confidential but, subject to the data subject’s separate consent (insofar as required by applicable laws), the Company may provide and disclose (as defined in the Ordinance and/or
applicable laws) such data to the following parties for the purposes set out in the previous paragraph: -
(a) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment or other services to the Company in connection with the operation of its business, wherever situated;
(b) any other person under a duty of confidentiality to the Company including any member of the Group which has undertaken to keep such information confidential;
(c) any reinsurance and claims investigation company, relevant insurance industry association and federation, and members of such industry associations and federations;
(d) credit reference agencies, and, in the event of default, to debt collection agencies;
(e) any financial institution, charge or credit card issuing company, insurance company, securities and investment company with which the data subjects have or propose to have dealings;
(f) any person, entity, or government or government agency or financial intermediary, to whom the Company and/or the Group is under an obligation or otherwise required to make disclosure under the requirements of any local or foreign law,
legislation or regulation binding on or applying to the Company and/or the Group, or any disclosure under and for the purposes of any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of financial services providers with which the Company and/or the Group is expected to comply, or any disclosure pursuant to any contractual or other commitment of the Company
or the Group with local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers, all of which may be within or outside the Hong
Kong Special Administrative Region and may be existing currently and in the future;
(g) If the data relating to the data subjects is being collected and used for the purpose of processing your application, investigating and settling claims and preventing and detecting fraud, such personal data W|Il be transferred to the following
persons who may collect and use this information only as reasonably necessary to carry out one of the aforementioned purposes: insurance adjusters, agents and brokers; employers; health care profe hospital financial
advisors; solicitors; organisations that consolidate claims and underwriting information for the insurance industry; fraud prevention organisations; other insurance companies (whether directly or through fraud prevemlon organisation or other
persons named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information.
(h) any actual or proposed assignee of the Company or participant or sub-participant or transferee of the Company's rights in respect of the data subject; and
@) (i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii) third party reward, loyalty, co-branding and privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be);
(v) charitable or non-profit making organisations; and
(vi) external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing and direct sales agents, call centres, data processing companies and information technology companies) that the
Company engages for the purposes set out in paragraph (7)(h) above, wherever situated.
The Company may from time to time transfer the data relating to the data subjects to a place outside Hong Kong Special Administrative Region for the purposes set out in paragraph 7 above. Insofar as required by applicable laws, the Company will
obtain the data subject’s separate consent in relation to such international transfers.
9. To the extent required by applicable laws, the Company will, prior to sharing the data subject’s personal data with third parties, notify the data subject of the name and contact details of the recipients, the purposes and means of processing and
provision of the data subject’s personal data, and the types of personal data to be provided and shared, and obtain the data subject’s separate consent to the sharing of the data subject’s personal data. The foregoing data recipients will use the personal
data to the extent necessary for the specific purposes set out in this Notice and store the personal data for the minimum length of time required to fulfil the purposes, or insofar as required by applicable laws, in accordance therewith.
10. Some of the data collected by the Company may constitute sensitive personal data under applicable laws. In this case, the Company will only process sensitive personal data if strict protection measures are put in place and there is sufficient
necessity to justify the processing. Insofar as required by applicable laws, such sensitive personal data will be processed with the data subject’s separate consent.
11. USE OF DATA IN DIRECT MARKETING
The Company intends to use the data subject's data in direct marketing and the Company requires the data subject's consent (which includes an indication of no objection) for that purpose. The specific requirement regarding data subject’s consent
(which includes an indication of no objection) under Part VIA of the Personal Data (Privacy) Ordinance 2012. In this connection, please note that:
(a) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data of the data subject held by the Company from time to time may be used by the Company
in direct marketing;
(b) the following classes of services, products and subjects may be marketed:
(i) financial, insurance, credit card, securities, commodities, investment, banking and related services and products;
(ii) reward, loyalty or privileges programmes and related services and products;
(iii) services and products offered by the Company’s co-branding partners (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be); and
(iv) donations and contributions for charitable and/or non-profit making purposes;
(c) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Company and/or:
(i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii) third party reward, loyalty, co-branding or privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be); and
(v) charitable or non-profit making organisations;
(d) in addition to marketing the above services, products and subjects itself, the Company also intends to provide the data described in paragraph 11(a) above to all or any of the persons described in paragraph 11(c) above for use by them in
marketing those services, products and subjects, and the Company requires the data subject's written consent (which includes an indication of no objection) for that purpose.
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PERSONAL INFORMATION COLLECTION STATEMENT (CON’T)

If a data subject does not wish the Company to use or provide to other persons his data for use in direct marketing as described above, the data subject may exercise his opt-out right by notifying the Company.
12. TRANSFER OF PERSONAL DATA TO DATA SUBJECT’S THIRD PARTY SERVICE PROVIDERS USING THE COMPANY’S OPEN APPLICATION PROGRAMMING INTERFACES (“OPEN API”)
The Company may, in accordance with the data subject’s instructions to the Company or third party service providers engaged by the data subject, transfer data subject’s data to third party service providers using the Company’s Open API for the
purposes notified to the data subject by the Company or third party service providers and/or as consented to by the data subject in accordance with the Ordinance.
13. Under and in accordance with the terms of the Ordinance and/or applicable laws, any data subject has the right: -
(a) to check whether the Company holds data about him and to request access to such data;
(b) to require the Company to correct any data relating to him which is inaccurate;
(c) to ascertain the BOC Life's protecting personal data privacy policies and practices and to be informed of the kind of personal data held by the Company;
(d) in accordance with applicable laws,
(i) to request the Company to delete his/her personal data;
(ii) to object to certain uses of his/her personal data;
(iii) to request an explanation of the rules governing the processing of his/her personal data;
(iv) to ask that the Company transfer personal data that he/she has provided to the Company to a third party of his/her choice under circumstances as provided under applicable laws;
(v) to withdraw any consent for the collection, processing or transfer of his/her personal data (the data subject should note that withdrawal of their consent may result in the Company being unable to provide, continue and administrate
the insurance and/or related products and services); and
(vi) to have decisions arising from automated decision making (“ADM”) processes explained and to refuse to such decisions being made solely by ADM.
14. In accordance with the terms of the Ordinance and/or applicable laws the Company may to charge a reasonable fee for the processing of any data access request.
15. The person to whom requests for access to data or correction of data or for information regarding BOC Life's protecting personal data privacy policies and practices and kinds of data held are to be addressed is as follow: -
BOC Group Life Assurance Company Limited
The Data Protection Officer
BOC Group Life Assurance Company Limited
13/F, 1111 King's Road, Taikoo Shing, Hong Kong
Facsimile: (852) 2522 1219
16. If there is any inconsistency between the English version and the Chinese version of this Statement, the English version shall prevail.

January 2024
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