Gl VT O 0 O R
BOC LIFE

== —_—
AT RIE 1111 5 13 #% HLUE Tel: 2160 8800 {%igiﬁ EFIVEJ%E - ﬂi
13/F, 1111 King's Road, Taikoo Shing, Hong Kong 1£ 3 Fax: 2866 0785 Application fOl’ Policy Change _ General
MR NTS RIS A R A | ) LA FAR: T4 AR 35 A

BOC Group Life Assurance Company Limited referred to hereinafter as “the Company”

PRE A N 44 AT R R L% R S TREs T
Name of Insurance Intermediary Branch Code & Staff No./Agent Code Contact Tel No.
FER B Notes:

(1) I IEMAS . Please complete in BLOCK LETTERS.

(2) i FEMALI v ] o Pleasetick [v'] where appropriate.

(3) PRELALZE N DA ZULE LA AT ] B e sl A8 et 75 28 & /E 5. Any changes or amendments in this form MUST be countersigned by Policy Owner in full signature.

@) PRPBEE N T8 NI =1 H W% B R EA A . Please submit the signed form to the Company within 30 days.

(5) AIPREAA 2 N A B B R By 0TI B SCAF B B e B SO VR BE BT, i3 (A% 5L USRI A . If Policy Owner has not submitted identity document or the identity document has been
updated, please submit certified true copy.

{REG S PR E YN ZARNUES

Policy Number Name of the Policy Owner Name of the Insured
IR HL T
Contact Tel No

%E&ﬁ%%ﬁﬁﬁ / %'fvj‘j}& Change of Premium Payment Mode / Method (@ F B4 5 Not applicable to Direct Marketing Products)

[ FERBREEKTR AN B AR AT 352 2 B TT 30
Change of Premium Payment Mode Requested payment mode must be applicable to the above policy
a B a BRPAE a 7 a A HER BZ5 A 1 B K SAT
Annually Semi-annually Quarterly Monthly Monthly mode must be paid by Autopay
Q 2. EXRBENINE 25 L3 AR ST 45 2 BT I
Change of Premium Payment Method Requested payment method must be applicable to the above policy
a 1l 25 T B a ERZIEFIIS ZHE b 3 AN H AR 9 A mARTBUR S LA (B R AR AN PR T ORI b 85 3 ) A DGR s WA 1 AF 2 5
Direct Billing Autopay W) 31 S 55 =3 Y UL BB AT

Please submit 3 months premium with levy and/or charges (if any) to be collected by our Company on behalf of the
government or the regulatory authority (including but not limited to the Insurance Authority) according to the relevant
requirements, and complete the Direct Debit Authorization on P.3 or P.4

HEGE A Change of Option iR LR R H R 5% 2 12 7530 Requested option must be applicable to the above policy
(RIS T E447= & Not applicable to Direct Marketing Products)

a 3. F A F)/4g A AFiZF 75 Change of Dividend/Monthly Dividend Option

Q s Q BUFEER O AR QO 9IS PR
Cash Payment Accumulation with Interest Premium Reduction Paid-up Additions
a 4 FRREN S A1 A Change of Guaranteed Cash Payment Option
Q e Q BHFEER O AR 2R
Cash Payment Accumulation with Interest Premium Reduction
a s FEANB/EAFEES AN B Change of Monthly Income /Guaranteed Monthly Annuity Income Option
Q e a BFER
Cash Payment Accumulation with Interest
a . F &R Change of Maturity Option
a 7. HERIRW (i LA Please specify)

Reissue Payment

DL 3 25 7 Dine P B4, IR AURITHIKER [#3iR | {F3K$57R Please provide bank transfer or Faster Payment System (“FPS”) instruction for receiving payment(s)
of the above items 3 to 7 :
& {E & Please note:
(1) BT DA AT0R DR RS N SRR 2 T [EARAT (B / m v pi L ARAT 7 SRACRAT / LIVISAT CUEA TLLIVIHATIE L Z R ) F' 0. The account must be a BOCHK /
NCB / CYB /LIVI Bank (Only applicable to policy purchased via LIVI Bank) account solely owned by the Policy Owner.
Q) BEEEMKRARAT P 0/ [EEAebR | A FRAE SO L 3d m i B Lo R 5 5 BT IR SR AR AT 80 CBARIERIR 200 (RAEILESOAT . PRELDVIR. S3IRR, S mT i fR Sl & 4
&, WEEWOWEABRSM ) o Payment for the above application and all future policy proceeds (includingbut not limited to Dividend, Guaranteed Cash Payment, Policy Loan, any kinds
of payment refund, policy maturity payment and etc, except death benefit) of the above policy will be released via this bank account / FPS.
() WEIIEIKAR R, LRI AR A R M ICS (nf5) R/ DMRF IR X 52K M. If no transfer instruction is given /, payment for above payments will be made
according to the current payment instruction (if any) registered with the Company / by cheque in policy currency.
() WORAE I ARAT 7 ) R R ) IR AR RS A S A I P A4RAT 7 1 [ ) SRR /A 4R, a0k BLOR LB S5k . Payment will be made by
chequein policy currency if the transfer is unsuccessful / the bank account/ FPS is not solely owned by the policy owner / account /FPS detail is incomplete / incorrect.
VE Remarks: 1) WH{R 5 SEHRIT PR L, I skl LS AHF & iE N . If the policy has been collaterally assigned, all of the payments will be made to the assignee by cheque.
2) LSS 3 B 4 T BRAT R ST AR 2 7 AR G BT S BATHCT AR B B/ I T, AR A TR IRZAR R, — IR 2 B SR B K /) S (WiA) . If Premium Reduction is selected for items 3

or 4 and our Company has not received any application to pay the levy and/or charges by other methods, premium together with the levy and/ or charges(if any) will be settled by such payment option.

1. O 4FHK BankTransfer | | | | | | | | | | | | | | | | /H&HEAEES Account Holder Name

% 1 Currency 0 % 5¢ HKD 0 3% Jt USDh QA R fiCNY
(FUEH T3 IURH Only applicable to USD policy) (HIEH T AR M LRH Only applicable to CNY policy)
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2. O [#%(tR] Faster Payment System (“FPS”)
1% M Currency Q # JC HKD O AR M CNY (Ri@EH T AR MLRH Only applicable to CNY policy)

Q izl L5 5% Mobile Number

Q A lrthhl Email Address

0 e I B BN R A 5 T B rIR e, FITORE DAGR B B 1T S S H . Payment in policy currency will be made by cheque if provide both Mobile Number and Email Address.
FRI A R | TCHKIK . Payment will be credited to FPS default account.

2 [HH ) 2 A48, RS b LRI G NI 11,000,000, For payout through FPS, the maximum payment amount per each transaction is HKD/CNY 1,000,000.

FEAELL [HRA ) WOHKRT, TR M CHRAT ) TR | 280Gk L. Please contact the corresponding bank to confirm the maximum transaction limit of your FPS in advance

Q 8.  FACDRHZRBENSTTREKF

Redeposit of issued policy proceed to policy account (i% i ¥ Please specify)

a o ATAEA BETE R e [ R %6 SN Q  JERERE
Exercise Non-forfeiture Option Reduced Paid-up Insurance Extended Term Insurance

WIFRIRAR, TS K15 Please complete Application For Payment for policy surrender

ES5R & H 314 Document Request

a 1. ERRFERERY AT AL 2 Cr SRS (% A ST, AR SR AT B SR R A T 5 RS A T
Reissue Policy Contract J T4 5t . 1declared the policy contract has been *lost/damaged (*please delete whichever is not appropriate). I agree to hold the

Company harmless and free from all claims or actions as a result of issuance of the replacement policy.

1 [ I 454 HKD 200 2 E R % . Please submit the re-issuance fee HKD 200 at the same time

a 11. HERE R HZ AEBSS Reprint the Latest Anniversary Statement

Q 12.  ERRH
Request for Q fi 5 % K} % Information Sheet Q HF LGB Investment Choice Statement
4% V£ Remarks

FE 2 AP SIERE Change of Survivorship Option

a 13. E R ASEUESERE Change of Survivorship Option (i85 HAEN, 49 IR R AT B2 2 4. Please specify payment year. The specified
4 Years payment year must be applicable to the above policy.)

Y A177 3K Payout Mode : O 44 Annually O 43 H Monthly (53 H 3245 HUiE H 146 8 HHARIFERZL & F [ %) Monthly payout mode is applicable to Eternal Fortune
Global Whole Life Insurance Plan only.)

WEMHTER, &P AT Unless otherwise specified, the annuity payments amount will be paid annually.

O 14.  BUHZHEASEESEFECancellation of Survivorship Option

HAWTEZ Other Changes

Q 15  HAhER Other Changes (i1 Please specify)
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75 B 232 DECLARATION & AUTHORIZATION

L ARNEHESRAN Z (R IR il - R 3R 2 IR A &
IR IR AN EE (a) T A RSO Rz Je (b) bk
T R 2 S A R 7 TS

2 ARNEIREAN. ZORASIAER GBI L2 N (AN
) A EEE (1) BRI, AREREANEFIE, BN
JTRIEG, POz ORI Q) ANBEECHZ, &
SEA W AR IR T A AN BERICR AW ) (3) HIRA LA
A NBOREAT IR NBORHISCH A I3 7 Bl 2 Jiid R 5t 2 m] e
AN NGORHR IR IZ A 5 8 BUITIA & 5 (E Bk filig.

3 WA NESZ RS GEAR AT (T ML FR i B T AU BTk, 5% W) AT REDR
A RERESZ AR B

4 AN A RO RN AR A AN A R A Bl
BB

5 RN O BB R 58 A W] AR AN N BURHI AR
W1, A A NIRRT N R R %5 W15 7 Bk 2 Rl &
B PSS N OR8] 58 BTIA %5 (F Lk g

I hereby request that my policy be changed in accordance with the particulars set out in this application and I understand
and agree that the request for change(s) shall not take effect until (a) any required documents and payments are submitted
in full and (b) the application is duly approved by the Company.

T hereby declare and agree on behalf of myselfand the Insured and other Persons referred to in this application (“Relevant
Persons™) that (1) all information in this application whether or not written by my own hand are to the best of my
knowledge and belief complete and true; (2) I/We have received, read and fully understood the Personal Information
Collection Statement contained in this application; and (3) any personal data of the Relevant Persons may be used for
the purposes set out in paragraph 7 of the Personal Information Collection Statement contained in this application and
the Company may provide the personal data to the parties set out in paragraph 8 of that Statement for the aforementioned
purposes.

If T or the Insured fail to provide any information requested in this application, it may result in the Company*s inability
to accept this application.

I declare and agree that I have the full authority from and consent of the Relevant Persons to make the above declarations,
agreements and authorizations.

I hereby declare and agree that I have received, read and fully understood the Personal Information Collection Statement
contained in this document, and agree that any of my personal data may be used for the purposes set out in paragraph 7
of that Statement contained and the Company may provide the personal data to the parties set out in paragraph 8 of that
Statement for the aforementioned purposes.

{REAL 25 N2 Signature of the Policy Owner A NZE B (& ) %5 Sign at
Signature of Assignee (if applicable)

2 F HW Date at (H Day/ /1 Month/ 4F Year) DAE N2 Signature of Witness
(k% Name: )
(h AN T )

Insurance Intermediary staff no.:

BTG AN FIAE ST Signature must correspond to that in our records

you.

BEER: WETERREREEHERA TR AATNE S,

within 2 weeks after submitting this form, please contact our Customer Service Hotline at 2860-0688.

HERFE: ATRELAEATNEMPIABRDEREWHES . BRERME). BiHEEHH. ik SMEWSFRB RS, Bok, BREWLE S RRIEM/ R B
Bl BRSNS, BB EAATEHER. MAARRERAETERN, FRRETHAEHMAREE. Important Message : If there is any change of your personal
information (e.g. name, Nationality (Country/Region), tax residence, address, identity document type and number, occupation, business registration/ incorporation/ ownership
structure of corporate customer etc.), please notify us for changes immediately. We shall assume no change in your data from our latest record unless we receive a notice from

BB RA T NE 7RG HER 2860-0688. Friendly Reminder: If you do not receive our response
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HEAFENS
Direct Debit Authorization

BHNL A EEN RARE R N FRKF FRAF BOC Group Life Assurance Company Limited
Name of party to be credited (The Beneficiary)
o #®irrn BN R ARAIE 2 e 70

Bank Account Requested payment method must be applicable to the above policy(ies)

() ANEAETHRRANG L TRRAT, (RIEZ a8 AR 5T A
NAESARAT ZA078) AR NGS5 2P LB AR B2 AR 9 I h
JF B LA (CHE(EAN BT RIS A ) $5l e e i3 Bt
A T A RGIAE B R/ B8 Y () B T 2 A4
H, FWkTZa NI (RIS N TR A AR 5 AT
S RISRAE Y S/, AR FR 53 BB MR ZE N, T PR
UE N T W 38 i R R RIS ORAE 9l /2R3 T () )

() ANBEREFBA NG Z AT L AUESAZ A Kl A2 75 058
TARNESE.

G) ANBEAEFBANE LW MBS (AU 23533
Iy, ANFESFREILFE AR 2 IHE.

) BNELEHE, FNEETRERP L2584, 5RNESL
FTHZEEHE K 2 At 36 A RARAT IR BT 263 58 A AH T -

(5) ANB LR T 52 2 N S S HRAT I BREH AT 2
ASTEEA, I AL AN B K I TE R I AHZ AR
BUETKING, AN/ R AT A BN TR, BARAT AT A N 5
W HRSEH 2 W Bt

(6) AN LR E = S AT ANk

() AN, ANAE SR BCE SO AR iR, 2T
T B AR A e D T TAR R AR T AN 2 AT, A
]I (R Z B RS T 52 35 N o

(8) ARAF Z HE T 22 LA N R AR PR B R TR IN 2 St st e s A R T
SUHETE (LTG0 8 E 2 gk . RC AT B 285, A N/&
SRR BT O 7 0 5 AR EAE AR R s o AR T 5| Bz 45k

) AN RN T SR AN, A FBRIT ER (R
B8 AT A T2

(10) A N/ESE EUCR . I 56 0 (1 BCF A SR A A VRl
W, TR R AT ST A VORKAT %A 5 7 ERiA
FH3 B i A TR A A B R 7t 0125 8 BT 477
e E3k I

1 3 P B B T (L2555 P 7 ) A9 2 K07 41

BRI H 2 A I AT, AR 2 B

M

@)

3)

4)

(©)

(6)
@)

®)

)

(10)

I/We hereby authorize my/our below-named Bank to effect transfer of an amount equal to the
premium with all outstanding levy and/or charges (if any) to be collected by the Company on behalf
of the government or the regulatory authority (including but not limited to the Insurance Authority)
according to the relevant requirements”, or its HK Dollar equivalent for the above policy, from
my/our account to that of the Beneficiary in accordance with such instructions as my/our Bank may
receive from the Beneficiary from time to time. (*If the Policy Owner has applied to pay the levy
and/or charges by other methods, a notice with details will be mailed to the Policy Owner separately.
Please pay the required levy and/or charges (if any) as soon as the Policy Owner has received the
notice.)

I/We agree that my/our Bank shall not be obliged to ascertain whether or not notice of any such
transfer has been given to me/us.

I/We jointly and severally accept full responsibility for any overdraft (or increase in existing
overdraft) on my/our account which may arise as a result of any suchtransfer(s).

I/We confirm that my/our signature(s) on this authorization form is/are the same as that/those for
the operation of my/our Savings/Current Account to be debited for the transfer.

I/We agree to notify the Beneficiary in writing of any change of bank account or cancellation of
payment method and further agree that should there be insufficient funds in my/our Bank account
to meet any transfer hereby authorized, the Bank shall be entitled, at its discretion, not to effect such
transfer in which event the Bank may make the usual service charge to be paid byme/us.

This authorization shall have effect until further notice.

I/We agree that any notice of cancellation or variation of this authorization which I/we may give to
my/our Bank shall be given at least two working days prior to the date on which such
cancellation/variation is to take effect and at the same time such notice shall be given to the
Beneficiary.

The HK Dollar equivalent will be based on the Company’s US Dollar against HK Dollar or CNY
against HK Dollar exchange rate (as applicable) at the time the debit is processed by the Company.
Because of possible fluctuation in the exchange rate, I/we agree not to hold the Company
responsible for any loss caused by any diminution in the value of the Hong Kong currency.

I/We understand that I/we, if not being the Policy Owner, claim no right or title or lien upon the
proceeds of the above policy.

I/We have received, read and fully understood the Personal Information Collection Statement
contained in this document, and agree that any of my/our personal data may be used for the purposes
set out in paragraph 7 of that Statement and the Company may provide the personal data to the
parties set out in paragraph 8 of that Statement for the aforementioned purposes.

All Direct Debits will be made in Hong Kong or CNY Currency (as applicable) and will apply the
Company’s exchange rate on the premium debiting date. The Company’s exchange rate on the refund
processing date will be applied whenever refund is required.

T AT SCHUS 75 45 B /473 B2 #4708
As recorded in statement/passbook

Identity Document Type and No.

AT AR TR JiK 1 5% 1 Account currency #1744 5 Bank No. 4347 4%*5 Branch No. K F 515 Account No.
Bank Name Branch Q #T HKD
O AR CNY (For CNY Policy only)
e R L ) [ ——— I R | I \ \ | [ S \
AN /B2 P4 English Name of Account-holder(s) B SO AN R AN / B2 %4 Signature of Account-holder(s)

DTS 2 264 e AR )

Must be same as your Bank’s record

WK NI AEZ RN SR A GE N, 1 5 S OR A N2 R R RAT RS, HHES AR AN N BEEL.  If payor is other than the Insured or the Policy Owner, please state the

relationship between the payor and the Policy Owner and reason for payment. Please also provide personal particulars of the payor.

RS

Reason for payment

SRR N L KR

Relationship with the Policy Owner.

HHAE A3

DateofBirth|__ | | | [FY|_| |[AM|__| |HD

F(E KA IX)
Nationality (Country/Region) _

PR AL Bk AbiE Cin 5 ELEAEIEAR[E])D Residential Address and Permanent Address (if different from Residential Address)

PADF001 (0923)
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YR Nz —T5 (%2 N)

Name of party to be credited (The Beneficiary) *%ﬁ%mA%ﬁﬁﬁﬁ B&Q\\E‘j BOC Group Life Assurance Company Limited
a  PREAE G RS 2 S ik
BOC Credit Card Requested payment method must be applicable to the above policy(ies)
AN, FHRFERAN, 1R A AR & TR EH & (H I, the Cardholder, hereby authorize the Company to debit and charge an amount equal to the premium
bRy GERA T (LR [RAF ] ) 245, BAANLTZHRE with all outstanding levy and/or charges (if any) to be collected by the Company on behalf of the
FHARR P9 1R DAL AR B0 2 AR 2 K b BUR BRI LA (B B (B AN R government or the regulatory authority (including but not limited to the Insurance Authority) according
TRl W B T ) He AR S 35 ik 55 TR g IR ) T A A S0 E 3% R/ to the relevant requirements”, or its HK Dollar equivalent for the above policy from my following BOC
. Aab S T []A A kY 3% | T N Credit Card Account in accordance with instructions which the Company may give to BOC Credit Card
%%?ﬁl ggﬁﬂ) 3355;);33; g )—I:JJ i 2{; /5 ﬂﬁii%ji ?(gl;é}; ﬂﬂf )f\)\ﬂ EF' " (International) Ltd. (hereafter called “BOCI”) from time to time. (“if the Policy Owner has applied to
A jj T i~ - P - .. . “ /jjjf I/L A Iﬁﬁ | pay the levy and/or charges by other methods, a notice with details will be mailed to the Policy Owner
DRI TSI R A% 733 SR DRGSR ST 31 S/ 3 (tn separately. Please pay the required levy and/or charges (if any) as soon as the Policy Owner has received
H). ) the notice.)
1) TRJETANZHREH RIKFIREMT R BENE 2R, A (1) My said BOC Credit Card Account means the account between me as the Cardholder and BOCI
KNAFERN, BRAERATIUER R VISA /8075 3k as the credit card company in respect of any BOC Credit Card (including after the expiry date of
R /BARPE T (PR [ 5k ) KA R mAS KBRS the credit card) issued or to be issued under VISA and/or MasterCard and/or CUP Dual Currency
TPt (BLFE 4 A PR A AT ). RT3 T 5 P 2 (except BOC Express Cash Card and BOC Great Wall Renminbi Credit Card) and the same shall
. 20 S AT 2 B T Bl Stk B, AN for the time being be under the number stated hereinbelow. If the Credit Card number is changed
PR E Dgg; R o 15 T due to card replacement/substitution, I have to inform the Company the new Credit Card number
23 LA T 3 R B )T A SR T G BRSO in written notice so as to keep this authorization in effect.
(2) ANZH RS H R K P A U515 A TR A 2 B . B AR (2) Ishould ensure sufficient credit is available to meet the authorized transfer. The Company reserves
MK P 2 AZ PR R, 7 {5 S O AL 2 AU the right to cancel this authorization if there is insufficient credit in the Credit Card Account.
) R N e . . (3)  This authorization shall have effect until further notice is received and processed by the Company.
(3) BEAZ AR A RE AN 3 T3 A7 850 e o 5 7] WO % e sk Any notice of cancellation or variation of this authorization which I may give to the Company shall
PGB IR 25 A NSO B S iR A, 0T B B be given at least one month prior to the date on which such cancellation or variation is to take
Bk DB AT effect.
e N st . o (4) For all the payment paid by BOC Credit Card, the Company can only refund the relevant amount
(4) #AAF FI-R WO R 2 7 ZLRE 2% 7, 5] R R aia to the following BOC Credit Card Account. If I request to refund through other means, the
BIRF ARG RIR P N B A NER DU A& RIR 28, 5t Company and BOCT reserve the right to charge me the related service fee and cancel the Gift Points
a1 J R A T AR B WSO AT 5% T 65 2 J BT 2 I RS T R 4 2 and Privileges generated by the credit card transaction.

Jiv i A 22 AR AR BBUR . Lo )
o R . . (5) Tagree that I must fully pay all outstanding premium (if any) before the Company will process my
(5) AN [Fl LA BT A B ARAT 2 R %% (), sFlie application for credit card debit.

AbFRAS N DME H R B R i L . . .
X N - - S (6) I understand and agree that the amount of the renewal premium, if any, is subject to change in
(6) A NI AT IR RS AR IR R S8 (A MR O R AT 22 - accordance with the provisions of the policy.

(7) The HK Dollar equivalent will be based on the Company’s US Dollar against HK Dollar or CNY

L AYS 5 S S A A L\ T - Tk 2 2 g o
(7) AR5 L 0Hs o AA 24 AT B SR I 2 566 St e sl against HK Dollar exchange rate (as applicable) at the time the debit is processed by the Company.

BT S BTG (WA 23 T ) YE 28 it DRV 28 ml Bl b AR Because of possible fluctuation in the exchange rate, I agree not to hold the Company responsible
AN ) 7 T AN B AR R AT ] R s T A T B S 3 4k . for any loss caused by any diminution in the value of the Hong Kongcurrency.

(8) I/We have received, read and fully understood the Personal Information Collection Statement
contained in this document, and agree that any of my/our personal data may be used for the

®) AN/BEZOWZ. 3R TE A AT A A A BT

A, R EARNEFAEAT N N BRI AR %75 5 7 purposes set out in paragraph 7 of that Statement and the Company may provide the personal data
Befmid 2 P K 5o m) TR AR N BORHR B4 1 B 5 8 to the parties set out in paragraph 8 of that Statement for the aforementioned purposes.

BTk & J7 1 Lk A& o
_ N NN N R All Direct Debits will be made in Hong Kong Currency and will apply the Company’s exchange rate of
ank E > T2\ > % g o1 ! ! 3
1 SRR LU T 09 B0 SR s SRS HIBR (R B8 1 Z St i 5T premium debiting date. The Company’s exchange rate on the refund processing date will be applied

LRI, FHRERH 2 RF A whenever refund is required.

PG R R AT (BTN BERZEN) R (% 5% BOC Credit Card Number
English Name of BOC Credit Card Cardholder (Must be the Policy Owner)

| | | | -] | | L | L J-=-]. \

MK FTBX M Account currency {E K6 2 H T Card Expiry Date TEREHREG NS

O 3 HKD Signature of BOC Credit Card Cardholder

O ART ONY (@RI T LA E AR [ HESE I (ki | (29
(For Good Year Cash Coupon Insurance Plan paid by BOC Dual Currency Credit [omm]| | (H MM/4E YY)
Card only)

ESH TR N )

Please read the Personal Information Collection Statement on next page
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MABREE

3.

FEP R N THRIE IR AR CPRAT" ), P RATE PR A VR EE . (Fh— MROVRE & RS AU, S RIs FZ P A BRI B S (R A TR, %
FIFE T PR AT IR BRBCRAOVER, WOIE L AR AL http://www.boclife.com.hk/tc/others/privacy-policy.html Bl 93 .

L. AF B REANAFRARAT CFR (4240 ) ARIBRATA CLELFE SO MBTREGE.
2. BUATHUNN S,  [ARSH] SEAAR BIPIRAT. 07, BBAT REIERIRR, FHAE 7, AR, MRS EREAA R AT MT. MEAF. I RIER:, M.
[BOREAN ] —1d, ANETAFITAIR R, AHEL TN ARG

(2) A RIFRBEHILRIR BRI A™ b BT FRE BRI, A ARBEE N RN RN, 2RSS RN L R HARA
(OREREPATLTINIE TN VRlDN & SN & N LAY 2 i S
© AARIMIPENRT KR RSP R R A A 20T

ISR, [VORRATAL ACLEERTATIA. AP S FTAVERTA, SIS A AR T AAT SO ERT AL SRR, T3 AT 7 Ao 0 B SR AE TR, ATl R T A AT
ST RUATEAME, AL AR (R 01 CRIBTLBIZS 486 %) (411 > F 2 BURl,

0 R MEALCRLL, ESERIN G S AFECE TR ST el SIS 25 JOFIAT XA A m SR M RIS, S/s A TAE TR SRR, S0 NI SR BEBITR, oAty 1 M B 7 DX 5 A 0
SRICHLCAA TR RIS SRR AR B PR Fe R X 5 R 2 [IRBS TR CFEEOTPN ) FRBRFAITROC S 2014 28 3 1 25 FASRAY (B VERCHM0 40T GREAMKP BUca ik
%,

S, APRIERRA RIS, ol OOk IR Sk A I 00 BRI NS A0 A Tt T 1
TERFRIEIL R SR PO, A

6. AR S AR
PG G AA RN, W th
7. VORRSTEA 2 ORMELE (S IVOR AL B LTI A A B SUASE IR R TR, SOl LA T i

VARG FRER AU IIE, S FHOMBA TR RS SrER B OGHUEDID I, BORG SN TG B [ A A F R RIS AT

G AN E AT RER B AE P I B AR ORI () (LR
TTRECRET GRALI IR BT R, SRR
AR A AR TR MG AR A R ESEH ML SR, i, ABORA NSRS, AR BUE A A R HH ISR NS R AT 20 5 Bt — el 1 LA Skl

$)\E<JV4*
EINFIIESi]

() AL VAL /ST ORI i SRS TR . BRI R ORI EVE T RS St B i A IR 50 A %887 B R RS (K0 Hik. AR, BUH. S R/ SERE;

) EERHAL T B/ BAR IR

© BH R/ AR PR ARG &Rt~ S KBRS

g ?jf%%{?;;‘;}iﬁzk’\jﬁmV~]GJ’\77)\*59@39&“74;5{#D’JF‘uu&/iHE%$E9% T ARG H SO0 PR AR H PR 3, BRDAHCATE R RARIN R B RIS, BAREARIRTARH . B 00, JHA, AE. 3Pl E

ESEEEINA =

() TEIE AN AT 5 1) RS AREHES R E T SO EL IR 5

() FoFFEHRE T IdRE T A ) B /B A 2 W] R oA AT AT AR08 B S DR BT WE sl
) AEFHEREATBIX SNBSS OAPAE . DU BCRA LR AU B0 ] TS ik
(i) FEAHRATBIX BN BOSN CAPAE, IBEIOF BRI, W55, BUF. i3, SRS, B &R SOt 2 Bt sld T WA AL S U BB 2 AT (T4 5] i 5+
(i) A 7] B/ BRALER A I il BB AR A BRE A4S T HORHE TAHCA MBS VA . WA BURTS PSS, AL A LR BRI 55 S e 2 1 1 M A A T PR U w8 X T AR H g
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PERSONAL INFORMATION COLLECTION STATEMENT

At BOC Group Life Assurance Company Limited ("BOC Life"), the protection of personal information of our customers is important to us. As a provider of insurance products and services, the collection and use of the personal information
of our customers is fundamental to our daily business operations.

If you wish to understand BOC Life’s Privacy Policy in detail, you may visit relevant document using the hyperlink below http://www.boclife.com.hk/en/others/privacy-policy.html.

1. This Statement sets out the data policies of BOC Group Life Assurance Company Limited (the "Company") in respect of data subjects (as hereinafter defined).
2. For the purposes of this Statement, the “Group” means the Company and its holding companies, branches, subsidiaries, representative offices and affiliates, wherever situated, and any one of them. Affiliates include branches, subsidiaries,
representative offices and affiliates of the Company’s holding companies, wherever situated.
3. The term "data subject(s)", wherever mentioned in this Statement, includes the following categories of individuals :-

(a) applicants for or customers/users, including policyowner(s), claimant(s), beneficiary(ies), life insured(s), and/or relevant individuals, of insurance and related services and products and facilities and so forth provided by the

Company and their authorized signatories;

(b) directors, shareholders, officers and managers of any corporate applicants and data subjects/users; and

(c) suppliers, contractors, service providers and other contractual counterparties of the Company.
For the avoidance of doubt, "data subjects" shall not include any incorporated bodies. The contents of this Statement shall apply to all data subjects and form part of any contracts and/or policies that the data subjects have or may enter into
with the Company from time to time. If there is any inconsistency or discrepancy between this Statement and the relevant contract and/or policy, this Statement shall prevail insofar as it relates to the protection of the data subjects' personal
data. Nothing in this Statement shall limit the rights of the data subjects under the Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong Kong) (the "Ordinance").
4. From time to time, it is necessary for the data subjects to supply the Company with personal data in connection with the provision, continuation and administration of insurance and/or related products and services to the data subjects,
the processing of claims under insurance policies issued by the Company, the processing of any and all other requests, enquiries and complaints from the data subjects, and/or compliance with any laws, guidelines or requests issued by
regulatory or other authorities within or outside the Hong Kong Special Administrative Region (including but not limited to the implementation of the U.S. Foreign Account Tax Compliance Act (“FATCA”™) pursuant to the
intergovernmental agreement (“IGA”) between the Hong Kong Special Administrative Region and the U.S., the tax information exchange agreement that the Hong Kong Special Administrative Region signed with the U.S. on 25 March 2014,
and the provisions issued by the Organization for Economic Co-operation and Development, including the regulatory scheme relating to its Competent Authority Agreement (“CAA”) to implement its Common Reporting Standard (“CRS”)).
5. Failure to supply such data may result in the Company being unable to assess / process your application and / or provide insurance and related services and products and facilities, due to lack of information. We may also be required to report
to applicable regulatory authority(ies) values and payment amounts under the insurance policy if you refuse to give the said express consent; under specified circumstances, withhold some or all benefits under the insurance policy if you
refuse to give the express consent; or terminate the policy.
6. Data relating to the data subjects are collected or received by the Company from time to time. Such data may include, but not limited to, data collected from data subjects in the ordinary course of the continuation of the relationship
between the Company and data subjects, for example, when data subjects write cheques, deposit money, effect transactions through credit cards issued or serviced by the Company or generally communicate verbally or in writing with the
Company.
7. The purposes for which the data relating to the data subjects (including credit information and claims history) may be used will vary depending on the nature of the data subjects' relationship with the Company and / or the Group, they may
include the following :

(a) processing,evaluation and/or approving applications for insurance products and services, investigate and settle claims, detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and additions,

alterations, variations, cancellations, renewals, and reinstatements of such products and services;

(b) administering insurance policies issued by the Company and / or theGroup;

(c) researching and/or designing insurance/financial products and/or services for customers’ use;

(d) any purposes with regard to any claims made by or against or otherwise involving you in relation to any products and/or services provided by the Company and / or the Group including, but not limited to, making, defending,

analyzing, investigating, processing, assessing, determining, settling or responding to such claims;

(e) conducting identity and/or credit checks whenever appropriate and carrying out data matching procedures;

(f) complying with the obligations, requirements or arrangements for disclosing and using data that apply to the Company and / or theGroup or that it is expected to comply according to:

(i) any local or foreign law, legislation or regulation binding or applying to it within or outside the Hong Kong Special Administrative Region existing currently and in the future;
(ii) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers within or
outside the Hong Kong Special Administrative Region existing currently and in the future;

(iii) any present or future contractual or other commitment with a local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities or financial intermediary, or self-regulatory or industry bodies or associations
of financial services providers that is assumed by or imposed on the Company and / or the Group by reason of its financial, commercial, business or other interests or activities in or related to the jurisdiction of the relevant local
or foreign legal, regulatory, governmental, tax, law enforcement or other authority, or self-regulatory or industry bodies or associations and/or the obligations of the Company and/or the Group to comply with applicable tax
laws including but not limited to FATCA and theIGA;

(g) processing (including, but not limited to, investigating, analyzing, underwriting and adjudicating) claims under insurance policies issued by the Company
(h) marketing services, products and other subjects (please see further details in paragraph 9 below);
(i) providing customer services (including, but not limited to, processing enquiries and complaints) and related activities;
(j) conducting statistical or actuarial research of the Company and/or any of its group companies and affiliated companies;
(k) determining amount of indebtedness owed to or by you, and enforcing your obligations including without limitation the collection of amounts outstanding from you or any person who has provided any security or undertaking for
your liabilities owing to the Group;
(1) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information within the Group and/or any other use of data and information in accordance with any group-wide
programmes for compliance with sanctions or prevention or detection of money laundering, terrorist financing or other unlawful activities;
(m) enabling an actual or proposed assignee of the Company, or participant or sub-participant of the Company's rights in respect of the data subjects to evaluate the transaction intended to be the subject of the assignment,
participation or sub-participation;
(n) comparing data of data subjects or other persons for credit checking, data verification or otherwise producing or verifying data, whether or not for the purpose of taking adverse action against data subjects;
(0) maintaining a credit history or otherwise, a record of data subjects (whether or not there exists any relationship between data subjects and the Company) for present and future reference; and
(p) any purposes incidental, associated or relating thereto.
8. Data held by the Company relating to data subjects will be kept confidential except that the Company may provide and disclose (as defined in the Ordinance) such data to the following parties for the purposes set out in the previous
paragraph: -
(a) any agent, contractor or third party service provider who provides administrative, telecc ications, computer, payment or other services to the Company in connection with the operation of its business, wherever situated;
(b) any other person under a duty of confidentiality to the Company including any member of the Group which has undertaken to keep such information confidential;
(c) reinsurance and claims investigation companies, relevant insurance industry associations and federations, and members of such industry associations and federations;
(d) credit reference agencies, and, in the event of default, to debt collection agencies;
(e) any financial institution, charge or credit card issuing companies, insurance company, securities and investment company with which the data subjects have or propose to have dealings;
(f) any person, entity, or government or government agency or financial intermediary, to whom the Company and / or the Group is under an obligation or otherwise required to make disclosure under the requirements of any local or
foreign law, legislation or regulation binding on or applying to the Company and / or the Group, or any disclosure under and for the purposes of any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers with which the Company and / or the Group is expected to comply, or any disclosure pursuant to any contractual or
other commitment of the Company or the Group with local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers, all of
which may be within or outside the Hong Kong Special Administrative Region and may be existing currently and in the future;
(g) If the data relating to the data subjects is being collected and used for the purpose of processing your application, investigating and settling claims and preventing and detecting fraud, such personal data will be transferred to the following
persons who may collect and use this information only as reasonably necessary to carry out one of the aforementioned purposes: insurance adjusters, agents and brokers; employers; health care prc ionals; hospitals;
financial advisors; solicitors; organisations that consolidate claims and underwriting information for the insurance industry; fraud prevention organisations; other insurance companies (whether directly or through fraud prevention
organisation or other persons named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information.
(h) any actual or proposed assignee of the Company or participant or sub-participant or transferee of the Company's rights in respect of the data subject; and
(i) (i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii) third party reward, loyalty, co-branding and privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be);
(v) charitable or non-profit making organisations; and
(vi) external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing and direct sales agents, call centres, data processing companies and information technology companies) that
the Company engages for the purposes set out in paragraph (7)(h) above, wherever situated. . L o .
The Company may from time to time transfer the data relating to tﬁe gata séb_]ects to a place outside Hong Kong Special Administrative Region for the purposes set out in paragraph 7 above.
9. USE OF DATA IN DIRECTMARKETING
The Company intends to use the data subject's data in direct marketing and the Company requires the data subject's consent (which includes an indication of no objection) for that purpose. The specific requirement regarding data subject’s
consent (which includes an indication of no objection) under Part VIA of the Personal Data (Privacy) Ordinance 2012. In this connection, please note that:
(a) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data of the data subject held by the Company from time to time may be used by the
Company in direct marketing;
(b) the following classes of services, products and subjects may be marketed:
(i) financial, insurance, credit card, securities, commodities, investment, banking and related services and products and facilities;

(ii) reward, loyalty or privileges programmes and related services and products;

(iii) services and products offered by the Company’s co-branding partners (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be); and

(iv) donations and contributions for charitable and/or non-profit making purposes;

(c) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Company and/or:
(i) any member of the Group;

(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;

(iii) third party reward, loyalty, co-branding or privileges programme providers;

(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be); and

(v) charitable or non-profit making organisations;

(d) in addition to marketing the above services, products and subjects itself, the Company also intends to provide the data described in paragraph 9(a) above to all or any of the persons described in paragraph 9(c) above for use by them
in marketing those services, products and subjects, and the Company requires the data subject's written consent (which includes an indication of noobjection) for that purpose;
If a data subject does not wish the Company to use or provide to other persons his data for use in direct marketing as described above, the data subject may exercise his opt-out right by notifying the Company.
10. Under and in accordance with the terms of the Ordinance, any data subject has the right: -
(a) to check whether the Company holds data about him and to request access to such data;
(b) to require the Company to correct any data relating to him which is inaccurate; and
(c) to ascertain the Company's policies and practices in relation to data and to be informed of the kind of personal data held by the Company.
11. Inaccordance with the terms of the Ordinance, the Company has the right to charge a reasonable fee for the processing of any data access request.
12. The person to whom requests for access to data or correction of data or for information regarding policies and practices and kinds of data held are to be addressed is as follow:_
BOC Group Life Assurance Company Limited
The Data ProtectionOfficer
BOC Group Life Assurance Company Limited
13/F, 1111 King's Road, Taikoo Shing, Hong Kong
Facsimile: (852) 2522 1219
13.If there is any inconsistency between the English version and the Chinese version of this Statement, the English version shall prevail.
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