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FEHATHESE 1111 2 13 # BiE Tel: 2160 8800 . . ?E# EF B8
13/F, 1111 King's Road, Taikoo Shing, Hong Kong f&H Fax: 2866 0785 Appl Ication For Payment
[FREBAANEFREFRAS ) UTER: (AR5 &)
BOC Group Life Assurance Company Limited referred to hereinafter as “the Company” & =2k Confidential
REEHN AR PIRATIHS/ ERBRERS BXAREIE
Name of Insurance Intermediary Branch Code & Staff No./ Agent Code: Contact Tel No.

SEREEIN Notes:

(1) EFBIEHEIETS, Please complete in BLOCK LETTERS.

(2) BEFEAL [V ] . Please Tick [v'] where appropriate.

(3) RENHMADRENRBET [RENZEASE | fIBEZZ. Policy Owner MUST sign in "Signature of the Policy Owner" on each page of this form.

(4) REBBEADTAEMN RER A E RS IER AT ES1ESL. Any changes or amendments in this form MUST be countersigned by Policy Owner in full signature.

(6) RENBABETEERH=1THRNBEXEIFREAR/AT ., Please submit the signed form to the Company within 30 days.

(6) IEIRAHR IS Z SUNEB XSS E LB, Please submit certified true copy of identity document of Policy Owner.

(7) WRECIERMERELL, THMERBELAAERILABNEBZBRIN, ARTEULEMTRILA, BARERIBRELEF. If the policy has been collaterally assigned, all the
following change requests should be confirmed by authorized signatory of the assignee, which policy loan is not allowed. All of the payments will be made to the assignee by cheque.

REHS REMBAGR ZRAUR

Policy Number Name of the Policy Owner Name of the Insured
BXAR IR
Contact Tel No

A. IREYREMN{E WITHDRAWAL OF POLICY VALUES (**Please specify reason 52 12 VR S ¢HE B H)

RE Withdraw £ ¥ Full Amount FER Amount ({R & 5% T Policy Currency)
Q 1. RPB\IFIRFIE Accumulated Dividend and Interest Q a
Q 2 (@RFFEIERESZAFEFE Accumulated Guaranteed Cash Payment and Interest a a
L) RFRSFHAFRIEAEEF B Accumulated Guaranteed Monthly Income and Interest a a
Q 3. BREZ%RE#H Refund of Overpaid Premium Q a

MEHREZHEFHR, BUNZERRERSE. ARIREUEMYHEERERE ZHRAMNF.
If the overpaid premium is paid by electronic means, we will refund via the same channel.
We reserve the right to refund overpayment via other suitable means at that time.

Q 4. WERFF OZME Premium Deposit Account Balance a a
TR 3R 5 2% FA 46 IR BREER - #0185 .
Premium Deposit Withdrawal Fee will be deducted.

Q 5 FHAFEAOME Universal Life Insurance Account Balance a
IRENE A IR BRERE P #0BR, RN A HF XS

Withdrawal Charge will be deducted from the requested withdrawal amount, unless otherwise specified in the policy contract.

B. & 1F{£#H POLICY TERMINATION (**Please specify reason j&12 12 BUR 22 fH & = &)

SEREI Notes:

(1) ABBNBUBRES N EHHMA T IRESHE HRFE R AL S RBFF S LB (B ERRTRE L 15 E B8 X 2 2 WA K& /513 B (InH). For
policy cancellation within Cool-off Period, paid premium and the levy and/ or charges (if any) paid, which are collected by our Company on behalf of the government or the
regulatory authority (including but not limited to the Insurance Authority) according to the relevant requirements, will be fully refunded in the same currency of the initial payment.

2) WMEHHFTEREXAM, BHELZiZEAFRRE, Ifinitial payment was paid by credit card, refund will be made through such credit card.

() WMEHFTARENZARBFEORTAOEK, REZFHER® RFELRE (1) ZHBHEXR), FURBHKIEEZ/ORE., Ifinitial payment was transferred from the
Policy Owner’s solely owned bank account, refund will be made through such account, unless specified below (subject to the currency requirement mentioned in (1) above).

(RERFIEASFPREEEERITH Applicable to SmartViva Flexi VHIS plan only)

&) AN ECE R AR FEEREN, BAEEREENMEME AR . For policy cancellation within Cool-off Period or policy surrender, return of valid Bupa Health Plus Card
is needed

(6) TAHIANBUEREF/EIREBRRIFAXANEEAETHA, NATEELRBFEARELFETE X HHIEE. In the case of any medical expenses paid by the
Customer before/after the cancellation of policy during the cool-off period or before the policy is surrendered, the Company will reject all relevant claims or be entitled to recover
the compensation paid

a e BHIERETE  Withdrawal of Insurance Application (RERTFRERZ{RE For Insurance Application Only)
aQ 7. AEHINBUE{RE Cancel the Policy within Cool-off Period*

a s {R85R{F Policy Surrender”
#REBEBRTIEATFIPREFERERITR Applicable to SmartViva Flexi VHIS plan only
O ZRERMAEEF Return of Bupa Health Plus Card 0O 2®EEMEEE Loss of Bupa Health Plus Card

**REBREAMEARRIEE Reason for Withdrawal of Policy Values / Surrender :

MRRBRIERE HER, 1EHE I TIEIRN If your reason for surrender is due to policy replacement, please select the following :
O (a) FTESHREN—HFESEEARERAPS — R Important Facts Statement — Policy Replacement is submitted together with this request
O (b) EFEESEEAREREB - R Important Facts Statement — Policy Replacement has been completed
O (c) FESKKMEEERRFERS - 1R Important Facts Statement — Policy Replacement will be not completed/ is not enclosed

(iEEBEE Please specify reason: )

GRENBAEER (A5 / FAL LR
Signature of the Policy Owner (Read / confirm the information on this page)
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C. RELFFK POLICY LOAN (RiEHRF£5:4R% For Traditional Policy Only)

1

Q 9 HREHEK

Policy Loan

Q EREH:
Loan Amount:

(fRE 15 Policy Currency)

0 REEHREM
Max. Loan Amount

Reason for Policy Loan

Q4 /NERFRERRS (REFTEENESFENREMRRIAET 10 ATREKETERT(EHR) A OMHE)
4-hour Express Loan Service (applicable to policy inforce for over 6 months with loan amount reached HKD100,000 payable via BOCHK account)
{RB IR > &2 R &4 Terms & Conditions for Policy Loan

HAAFER T ERRRERH, RENBAFEBRIAK L
B BRI, REMBAEELHAREIUE N LR

(A TRE] ) AT (EARFROE—RIE) ,
BEAERA. FERMETEEALRETERA, &
RIELEARFL LR ATIREES,
AATHFRBRENIRASHETN G, BREAATR 2
EFTRHEE. ANARTRENBRARASE
8.5%; BEHETRENFRARESHTRMEHT
FRIUTH, ATREFEERMHREERK. RRAE
MEMFEE, NHETEENFIR;
BRRBERERNEAHRRL L, KREZXKEMER

HEMETMER, RRBREKXK, BERHAREZRE
RISHAR, SURERMAERE Z R

is 8.5% p.a.

insured of any paid-up insurance;

EXREEH, REEZRFENKRATRMN & HM
53953

In consideration of the loan of the aforesaid amount by the Company, the receipt of which is
hereby acknowledged, the Policy Owner hereby pledge(s) and assign(s) to the Company (as
sole security for the loan) the above Policy and all right, title and interest thereon, together
with all money that may become payable thereunder, and warrant(s) the validity and
sufficiency of the pledge and assignment;

The Company will charge interest, at a rate determined by the Company from time to time,
on the principal of all loans made under this Policy. The present interest rate for CNY policy
For HKD and USD policy, please refer to the following table. Interest will
accrue daily and, if not paid by the end of the Policy Year, will be added to the principal of
the loan for the purposes of calculating interest charges for the next Policy Year;

3. If the Policy shall lapse or become forfeited in any manner, the amount of the existing loan
indebtedness shall be deducted from any cash surrender value of the Policy, or such existing
loan indebtedness shall operate provided by the terms and conditions of the policy to reduce
the sum insured and / or the term of any extended insurance available or to reduce the sum

4. If the Policy shall mature, the amount of the existing loan indebtedness shall be deducted
from the amount otherwise payable by the Company; and

5. If the amount of the loan indebtedness shall at any time become equal to or exceed the cash

URHHEETFRBIARE L ALNER, FATHEL
EARE, AN DHRBLRE L REBABBS T
REABARDH ZHKIEA; 6.

RRBERANZRTREGAFER, BREFRTELT
RHR I BEREANF o

SEREIN Note:

KAT)RIEZUER RS E T RELFEFK . Loan repayment by credit card or PPS is not accepted.

value of the Policy, the Policy shall be terminated and notice of termination shall be mailed by
the Company to the last known address of the Policy Owner and of any assignee;

The loan application is also subject to the contract provisions, including but not limiting to
the Company's right to defer the granting of the loan.

BT | ETBRERFFERR (EE) Policy Loan Interest Rate Table for HKD / USD Policies (Annual Interest)

UTHREE TR (RF) ZHWREFEKA 7.5% Loan interest rate for the following plans (series) is 7.5% p.a.

IR BFR Name of Product (Series) HRIEF)) IR Name of Product (Series)
fEEARBIT RS CRITICAL ILLNESS INSURANCE PLAN SERIES A ERT R RS PLENTEOUS LIFE COUPON PLAN SERIES

[RILRE | EERBITRIERS JUVENILE INSURANCE PLAN SERIES LA FRITRIR S INCOMESHINE WHOLE LIFE COUPON PLAN SERIES
TR 21 JUVENILE 21 T AR EERITR STEPUP WHOLE LIFE INSURANCE PLAN
RERLAERBITRIRT LEISURE 5 YEARS INSURANCE PLAN SERIES ERANEL S ERITRIRT SMARTUP WHOLE LIFE INSURANCE PLAN SERIES
MR E RS R R MULTI-PLUS SAVINGS INSURANCE PLAN BIRS R G ERTR FINANCIALGUARD WHOLE LIFE COUPON PLAN
B REREETTRIFRT TARGET 5 YEARS INSURANCE PLAN SERIES BBRASERITR FINANCIALGUARD WHOLE LIFE INSURANCE PLAN
=RRBITR ULTRAREACH INSURANCE PLAN B ER AR RIS NCB ENRICHMENT 5-YEAR INS PLAN SERIES
E=WAENEER TR PROSPEROUS INCOME RISE INSURANCE PLAN BRERERR TR NCB JOYFUL 5-YEAR INSURANCE PLAN SERIES
FERLHRBITR REAL LADY FEMALE INSURANCE PLAN BB SRR RIRS NCB EDUCATION SAVINGS INS PLAN SERIES
EHEANERRTR HUNDRED LIFE INSURANCE PLAN BROERA SRR NCB RETIREMENT INCOME INSURANCE PLAN
ARk A SRR GLORIOUS LIFE SAVINGS INSURANCE PLAN BRA S ASERITR NCB WHOLE LIFE INSURANCE PLAN
RIS E SRR SMARTRETIRE ANNUITY INSURANCE PLAN BELRESERITRIERT FOREVER LEGACY WHOLE LIFE PLAN SERIES
FERARR R REACHUP INSURANCE PLAN RSP fEEERITR SMARTGUARD CRITICAL ILLNESS PLAN
PR A FTEHESITRIL ) BOC LIFE DEFERRED ANNUITY (LIFETIME) ERFRESERITR SMARTUP PRO WHOLE LIFE PLAN
REEREEER TR FOREVER FORTUNE WHOLE LIFE INSURANCE PLAN SFiPkRE BERITR FOREVER WELLBEING WHOLE LIFE PLAN
K EEAE S HEBITH GLAMOUROUS GLOW WHOLE LIFE INSURANCE

PLAN

ITFREITR (RF]) ZREREFEH 10.0% Loan interest rate for the following plans

(series) is 10.0% p.a.

HRIRF) B Name of Product (Series) HRIERF) R Name of Product (Series)
FRE ENDOWMENT 20 F 5% 8 R BLOSSOM INSURANCE PLAN
RE Z LR RET IR BOC RETIREMENT SAVING PLAN SERIES B/ R RIERS NCB ENRICHMENT 8YR INSURANCE PLAN SERIES
[REZik] BRINMRERIT GLITTER RETIREMENT LIFE PLAN ZIMR BOC WHOLE LIFE PLAN
RERBARRETR RETIREMENT SAVING PLAN RER BOC TEN YEAR NON PAR WHOLE LIFE PLAN
BEREE BOC RETIREMENT SAVING PLAN BEE WHOLE LIFE
[EHE] BEERITH ALL-FOR-YOU LIFE ENDOWMENT PLAN FEEE (LHRETR) BOC LADIE'S PLAN
TEAEEBRESRRITR ALL-FOR-YOU FRUITFUL ENDOWMENT PLAN EER (LMRETR) LADIES PLAN
SPRBERRITR GOLDEN KEY ENDOWMENT PLAN ZWEE (BHERETY) BOC GENTLEMEN'S PLAN
RISISE SRR JOYFUL LIFE ANNUITY PLAN BERE (SMHRETR) GENTLEMEN PLAN
BFREERRITR KIDDIE SKY INSURANCE PLAN ZEREASHERRITY LIFE SAVER SUPREME
ZEEMBEREITR GET-FREE INSURANCE PLAN DD SEERIRITR TRIENNIAL LIFE SAVER SUPREME
Y RE SRR (E L) SPECIAL ENDOWMENT PLAN (SP) BETASERITY HEALTHY LIFE INSURANCE PLAN
FHEL S DU RETR SPECIAL WHOLE LIFE INSURANCE PLAN EEEASHEREIT LUCKY STAR LIFE ENDOWMENT PLAN
LR EHRE TR 5-YEAR JOYFUL LIFE INSURANCE PLAN PEIE—HERBETR COMPANION INSURANCE PLAN
BAR/\EREIT I FRS TARGET 8 YEARS INSURANCE PLAN SERIES kR — A R R RS SPECIAL COMPANION INSURANCE PLAN SERIES
Hth OTHERS
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D. ffZx38~PAYMENT INSTRUCTION
JEREIR Notes:

(2) T AFIET,

Q) BEKFOEBELRERRERBEMEREEHESH (BFEERRTLF. RIERAESZM. REEK.

HRBR, RTNREHMHSTE, ESHBER) .

Payment for the above application and all future policy proceeds (including but not limited to Dividend, Guaranteed Cash Payment, Policy Loan, any kinds of payment refund,
policy maturity payment and etc, except death benefit) will be released via this bank account.

payment instruction (if any) registered with the Company.

() MERHEHIRITA AR L/BER/F OERENGE A BRIFBRERNEEN, BRSMRBLE

M EETARBERSZAADNAFILE (WEF) REEH.

Unless otherwise specified, payment for above requests will be made according to the current

XERM.

Payment will be made by cheque in policy currency for

account detail incomplete/incorrect/account not solely owned by the Policy Owner/unsuccessful bank transfer.

(4) MREBEEFILIVIRBTME, F2%/2OAZALIVIKS, If the policy is purchased from LIVI Bank, the payment account must be LIVI Bank.

Q  #ikfRkBank Transfer
M5 Account Currency O 337t HKD Q %5t USD Q ARM CNY
SERAFETEE Only applicable to USD policy) RiEBATFARTRE Only applicable to CNY policy)
Q pAASE AccountNo. || | | | ||| || | ARAFHFAESR Account Holder Name
POBEARERBNBIMIEEF > PERIT(ES) / @FHLRT [ EREBT /LIVIRT (RERAT LIVI RTHWXZRE) SO, The account must be a BOCHK / NCB / CYB /
LIVI Bank (Only applicable to the policy was purchased from LIVI Bank) account solely owned by the Policy Owner.
O HKEHRE Transfer into Policy (RiBATFE—RENSAZHERTHA{RE Only applicable to policy of the same policy owner and with the same currency)

Q Hfth Others (3&*HA Please Specify)

Q {R#FLAH Premium Settlement  {RE#45S Policy No

£%1 Amount

O {REIFFK Loan Repayment 1RE LS Policy No

€% Amount

F IR EZE DECLARATION AND SIGNATORY

1 BRTRFIBAE SN, AAFHRFIA LR REH T2 IEAH I hereby declare and confirm that the Policy is not subject to any assignment, charge, pledge
ik, #iE. RS EA N AERR (L2 EERE or other encumbrance (whether in writing or by any other means), except as indicated below.
HEMAR). AAELE BIRIE, AAESBREM | hereby warrant to the Company that | am not adjudged bankrupt, or made the subject of
W RERE AW, RE YA R R IR RER. any bankruptcy or similar proceedings, or of any receiving or similar order, in Hong Kong or
Eﬁﬁﬁg;ﬁé%%wﬁ%zgﬁ TEREmAARER elsewhere, and there are no insolvency or bankruptcy proceedings that are pending or have
SHRA 2 SR BRI Z (I ) R 2 R been instituted by or against me.

K.

2. AAEKZ . EERELHERTATENMA TR E | have received, read and fully understood the Personal Information Collection Statement
I, RABAANEAMARETRELSHE T8 contained in this document, and agree that any of my personal data may be used for the
SRS EHN = T A A 48 ik GA S purposes set out in paragraph 7 of that Statement and the Company may provide the personal
E’zﬁzﬁgﬁ% {,:J:_"i;ﬁmi;% PARRHREAZFRE 8 data to the parties set out in paragraph 8 of that Statement for the aforementioned purposes.

3 R E R AT LR EREE, EAAS (If “Policy Surrender” is applied for) I hereby apply for policy surrender. The liability of the

. iHe ” = pu ", 3

Company in connection with the Policy is limited to the surrender value after | signed this

BlhRERE, HIWELRREZFEGRRTHER form and the Company shall have no further liability under the Policy upon the payment of
g, k& REMGERENMER, RINLRREEE such surrender value.
TALAFAE.

1R AZZE Signature of the Policy Owner ik N % 2(4n3&E A) Signature of Assignee (if applicable) %24 Signat

% 2ZHHj Date at (3 Day/ Month/ £ Year) TIE A %2 Signature of Witness

(#&/F N AR T 45 Name/ Insurance Intermediary staff  no.: )

EFMEAR/NS)FEBFF Signature must correspond to that in our records

EEGS BTRESAXINEANATHNEZTEGR R, BE(EXMR). BSEED. bt SMERAXHXBERSHE. R, SiibE ol i
B ERSE), B RBMAASEE ER. MAQRFRE @A TE, BFRTETBAEHRMALKE. Important Message : If there is any change of your personal
information (e.g. name, Nationality (Country/Region), tax residence, address, identity document type and number, occupation, business registration/ incorporation/
ownership structure of corporate customer etc.), please notify us for changes immediately. We shall assume no change in your data from our latest record unless we
receive a notice from you.

BERT NMEATEERUREEHEANNARKIIALAINEE, ERBEALAINE RS AL 2860-0688,

within 2 weeks after submitting this form, please contact our Customer Service Hotline at 2860-0688.

Friendly Reminder: If you do not receive our response

BEHEA TN ABRULE B Please read the Personal Information Collection Statement on next page

PADF501 (0222)
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N AFRMCER A

ERREAAFRREBRATCHRAE), RPBNEAPABHBRNREE. EH—MRERRZSFERSONE, BEREREANABNERNASHLEENERTE.
MEAFLETRPEASFOABBENFERE, YlED M TMIE http://www.boclife.com.hk/tc/others/privacy-policy.html [535% 3 324

1. AERFIHPREAAFREFRAS (TR [ARF]) AXREARLFEAN MNUTEX) HFERIBRK.
2. mAFERNE, [AEE] EALIREERAT. 947, HEAS. RRNELEMBRR, REPEEA—F, FeHFAED. BBAREFEAASNERADZHT. HBAS. RENELEMEBME, TEeHME.
3. [HBHEA] —F, FRTFAFPFLRR, BEUTADMALES
(a) ANTREHREEZBEREH=RNRIBEARLEZL/AL, BFRENEA. REA ZHA. RRAR/SEMDE XA LREBENA
(b) EAASRBARFFIAFOES. BE. RRAREE | &
(©) AATMMIEE. KER. BREENFREMBEAXNF.
HeEkiE), [HRNFEA] FEBE@EARE. AFRHRZERTRARARNYEA, FAREESAASTRITIRTRITINHTE AR/SREN Y. BAFPSHEXEGAR/SREFEDTERRSE, w7 XRP
FRLYFEANDPARR M EEAARFE G E. AFPFRREBRNLUEAEDARR (FAR) &6 (FAEGIE 4863) ( [%6]]) T2,
4 FARUFEALERY. ESEREYSROTBFER/SE XN @RS EEE. LEAXARIELHRENTE, R/EARETHAEHMARYFEANE R, TWHRF. REDETFESBRITHREXERSEMN
BESHAMA AR E AR, RENESIHER (BFEEIRTREEEFITER 5XEEMNBEMMYL ((BBEFHL) . EERFITERRX 5EEE 2014 £ 3 B 25 BESH (BISRNRHIY a7 CeINKS
BREER), MREFEEEXREQELNNE, BFEXTHABTHARBRESENEENADUNLEENS) B, BRYFARTERH AL TREETLKHDIATR.
5. HREMAATRMZFRR, THRESHBTERRRSBRALN ST ETME/AIEIR A BRIER/SHR R RIBX RS R EIRE. HRELST DRBHARRE, A2 ShITRRERE RN EEVMTRRETTAMER
IR ERENHERT, SRELETHRNEE, AL TERRBRETTHBORAHFE | LIRS,
6. ANTRAEBESIFRE XFRLFANTR. ZEFRRNEFEERRTERRLUFASARTDELER W HERIE, fl, YRNUFAZRIZ. FRAUBSAATRENRRUNEARETIIE—RERLT
ALK BEAFRSA AT DB, NERLEAFFRENTR.
7. ARYFEAZ R ERERRNFMNERRER)NARENFRHEAN T REARANXRAERERAE, ERaFENTHER
(a) 4bIE. THER/SHMAZE KR~ R RRSHRIE, BEMLFRE. OURPBLRIET Y (ETREESHLRENREAREEX) . REXZFFREREHLH. Bl TE. BUS. SHR/EERMNHIE
(b) BEHAAIR/IFAEAZLHRE |
() FFRR/SRIHLE P 6 A RIRE SR~ BRI RS |
(d) SEABANSSEMALTREARNA S RAAKKL TREN R R/ERSAX, MBREHISREEHRE SINEMENSRRNRETXNMIE, SFEERRTEL. 1. Hr. BE. 4E. T4,
EE. FESERIZFRE
(e) B YMHITEM R/ EREERFITRRRNER
() AFERIBTREATFALIR/SMEA AT RIS AERENE XHERERARRZTE. AESLRH
() EEBFTEXENSEIZEFE. ARG EAEARNKERTFENEE@EE
(i) ZAEBRFTBEXEARTINZEFE. AHSERFRE@EE. BE. BN, BiF. JUESEMIN, heRRSREEZAREERTUNAGRERMKR HSIRt EfE15IES
(i) ANFR/GAEARE SR, k. BEVHHMFIRSUEN L FRGETFHEAKBSIGIMNGEE. KB, BUF. 8%, FUASIHMT SR SRS AR EETVAGRRAR 2 S A B ER MUK
ERFEEME RSB EE. B BF. B, RASEMESSRPNA. SERRESRES 2 AREERTVEARSER 2 BN E SR ZATAE ARG EMRE RS A AT RIS AERE
FEABRSEENNS, SFERRT CBIMKABKEHER) MBBUFMYL
(0) 43 (BFEETRRTFBEE. S, BREHE) AXEARIERNRENRE |
(h) B3RS . REEAMREN ERTREIR)
() REFEFFRS (BFEEFRTLAEBEEBRKIF) REXES
(i) BEARA S RATA AL S EE W A2 S RAB KB SME TS0 tS0Emsas |
(k) EEAADRMHRBIRIER A AT WEAMRANLI, RITRZFE, BFERRTERSETE DIRARS EARDRHETIEREUKENA TR
() AFERBEATAEEA Y THREMLESE . BHRFASFEERHMBIEZN ORI ST AEE AEAR TR RELR D ZR/EAETHMERARRREROEATE. WE. BR. BF. Bl
(M) BEARATHREIEVGRKIEA, AL TR AR LEANNFNSEASNES S NIFTREERAKILE, S$53ES50%5;
(n) SENHFASHMBALZRRILRINHTERNEE, RIS # = SR, B KRR B AR F R L A KEAF Z A ah e T ;
(0) TEAHHFHRI S EANGHCREEMER (RERNSEREASAAIREFEHTLR), WEESRSEZA &
() BHEHES DARMERR. BIfHMHSEXNAER.
8. ANTEMHEFAMARLEARMRE, BRIEALTTRESICIZEHRBERIRE (NRHIFFEXH) ATREHELTT—RII LA AL
() EAREA. KEBA. REAATRETE. Bifl. B FRSIEMBSAATUFEEERNRSNEZARSELRE, FCHFE |
(b) fEIR AN S (EIEAERANEERLR)EREFTEFEREELRETLARNHMAL
(©) IHIBRBRRFEFEAT. AANRRTUNSERSTZSFHERRENRA |
(d) ERBRRESIA ; MAERRLFARKE, WoEZFREHRHAREAT |
() ISR LUEACEIBSHFATRNSHNMG. BRRIEBRERTAT. RERAS. IEHRIRELNT
() AN RIGARERERBESHA G RIS AEFARLRNHEBNEEARSSNEZR . EHSUERME T ZRAERHMEETALAEIZA . B RBFSBUFNERESRAPN AERKE, SIRBR AL AT
EE. BB BF. BE. HUARHMNMS SRR SRIEE X AR EER TV AGRARRMES A HNIESIRIESTRAEIZAMELIKE, IRBSABSBIZEE. BE. BF. BE. Ui biigs e
BRERUEE 2 AR STV AGRRAR S BNEFEARER R ENEIZAMEREAREZATAL, ZFALTTRATERRINTBEXENSFIIRITRIREFE. AEEREANEFTAL
(0) RINARHEAMARZHBEIEATRIEBRAE, BENEFRR. NROUUFBEEETH, BANMARRBSHBEBAUTAL, MMREEFAEFERTINAET—IME N ER T TR ERER
XEETRL  REEA. RENZL ) B BT WAL B 6 MEME ; #05 ; EEREYARIRKRENAR | BRIFAR | HbRBAT (ELREEN, SE2BIPRIFARSNARFERNE
fAL)  BE MRV HIE RN FRENTRMERE TR ENEIRESBLH (REEEE).
(h) AR FHETRERERKIEASIRA LT RN LEANRFNSSASMESEARRILA &
[0} () AERAZERELR |
(i) E=FERYM. RKERA. GHARAE. IEH. FRERARSHIT
(i) BE=FRE. FARR. BREERLETRIGER
(iv) KA RAEAZKZEERE (BXRREM>RMBIER ESRERKZAERENER (RBEAERTE))
(v) ZBESFLFER &
(Vi) B ERE TNRIFARATEAZE=ZARSUEE (BIRERRTRFHMEAT). BRAT. BIFRHERABEREA. BIERSPO. SURLEASRANRERAS)), NMEHRE.
KNG TRE A LIRS 7 BRFFFIZ B RE I RR SR AN RREBETBR B R EIMIBX .,
9. ERFRMEE RS
AATUEARRLEANTREERRERALTAAL ENRESRRLEADE (BRERREEARRNZERT) . 2012 EMANER (FAR) £HE VIARPATRRLEANBENREER, B, HIBUT
() AATFERNBEANMR ., BEFE, FREBRSEREEGER. XHGEARTRE. UEERRGITRR T RREAAS ATERERS
() UTBRS . =B AT
() M%. R, FRF. EH. & BE. RORBXRES&-REEE
(i) Z¥. FHRZXBHEEI R RBRREST>= R
(iii) AATMKZSEKEREZIREHT- R (BRREMN™RORIER LSRERKBESERENER GBTERNE)) | &
(iv) AREER/SIFELFINENZBRREL
() BRBRE. FREFHTEAATIR/E TRALRESR WS RIBRRAY) 3546
() AEAZfTRA |
(i) BE=ZALMNM. KRN FAFAE. 5. BRRIEARSHIRT
(i) B=HFRH. FRLR. KEEERRETRIHSRT |
(iv) AABRAFAZKZEEKE (FXRRST-RMBHIER LSRERKZSEKENETR ABTERNE)) | &
(v) ZAERIERFIER ;
(d) BRAASM ERRS . = REARON, KRS ERRIMRHEIIATF LIRS 0@QBRZANE ERE IOBRNABRRPEMAL, ZFALHEUATHT LRRS. FRERN, FALTFULEHREAERLEAR
B (HPEEANYEARRNZRT) |
FRRNUFAREBEALTEARREARNFHAEAL, BUATUEAMRZEZRESE, RNYBEATBENALDUTEETER L ZHARF.
10. WRIBEBIFHIER, HTRRLEAFN
() ERARAREFHFHHARNREREIZERR
(b) ERAQSBEEAE XM ERNER &
() ERAN I FRBBUER R RGIFIE S MALN S HE NN ATRTE,
11 RIBEBIZ &K, AR THGRLIRTAE DR BRI EEEA.
12, FAXFEHSBERE, REMXTFHRBERRRBINFrRFEHRRFENER, FETHALRE :
PREFAANFRIEFRANF
FRMREEIE
PREFAAFRIEFRAE
ERATHERIE 11115
KAl 13 4%
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PERSONAL INFORMATION COLLECTION STATEMENT

At BOC Group Life Assurance Company Limited ("BOC Life"), the protection of personal information of our customers is important to us. As a provider of insurance products and services, the collection and use of the personal information of
our customers is fundamental to our daily business operations.

If you wish to understand BOC Life’s Privacy Policy in detail, you may visit relevant document using the hyperlink below http://www.boclife.com.hk/en/others/privacy-policy.html.

1. This Statement sets out the data policies of BOC Group Life Assurance Company Limited (the "Company") in respect of data subjects (as hereinafter defined).
2. For the purposes of this Statement, the “Group” means the Company and its holding companies, branches, subsidiaries, representative offices and affiliates, wherever situated, and any one of them. Affiliates include branches, subsidiaries,
representative offices and affiliates of the Company’s holding companies, wherever situated.
3. The term "data subject(s)", wherever mentioned in this Statement, includes the following categories of individuals :-
(a) applicants for or customers/users, including policyowner(s), claimant(s), beneficiary(ies), life insured(s), and/or relevant individuals, of insurance and related services and products and facilities and so forth provided by the Company
and their authorized signatories;
(b) directors, shareholders, officers and managers of any corporate applicants and data subjects/users; and
(c) suppliers, contractors, service providers and other contractual counterparties of the Company.
For the avoidance of doubt, "data subjects" shall not include any incorporated bodies. The contents of this Statement shall apply to all data subjects and form part of any contracts and/or policies that the data subjects have or may enter into with
the Company from time to time. If there is any inconsistency or discrepancy between this Statement and the relevant contract and/or policy, this Statement shall prevail insofar as it relates to the protection of the data subjects’ personal data.
Nothing in this Statement shall limit the rights of the data subjects under the Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong Kong) (the "Ordinance").
4. From time to time, it is necessary for the data subjects to supply the Company with personal data in connection with the provision, continuation and administration of insurance and/or related products and services to the data subjects, the
processing of claims under insurance policies issued by the Company, the processing of any and all other requests, enquiries and complaints from the data subjects, and/or compliance with any laws, guidelines or requests issued by regulatory
or other authorities within or outside the Hong Kong Special Administrative Region (including but not limited to the implementation of the U.S. Foreign Account Tax Compliance Act (“FATCA”) pursuant to the intergovernmental agreement
(“IGA”) between the Hong Kong Special Administrative Region and the U.S., the tax information exchange agreement that the Hong Kong Special Administrative Region signed with the U.S. on 25 March 2014, and the provisions issued by
the Organization for Economic Co-operation and Development, including the regulatory scheme relating to its Competent Authority Agreement (“CAA”) to implement its Common Reporting Standard (“CRS™)).
5. Failure to supply such data may result in the Company being unable to assess / process your application and / or provide insurance and related services and products and facilities, due to lack of information. We may also be required to report
to applicable regulatory authority(ies) values and payment amounts under the insurance policy if you refuse to give the said express consent; under specified circumstances, withhold some or all benefits under the insurance policy if you refuse
to give the express consent; or terminate the policy.
6. Data relating to the data subjects are collected or received by the Company from time to time. Such data may include, but not limited to, data collected from data subjects in the ordinary course of the continuation of the relationship between
the Company and data subjects, for example, when data subjects write cheques, deposit money, effect transactions through credit cards issued or serviced by the Company or generally communicate verbally or in writing with the Company.
7. The purposes for which the data relating to the data subjects (including credit information and claims history) may be used will vary depending on the nature of the data subjects' relationship with the Company and / or the Group, they may
include the following :
(a) processing,evaluation and/or approving applications for insurance products and services, investigate and settle claims, detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and additions,
alterations, variations, cancellations, renewals, and reinstatements of such products and services;
(b) administering insurance policies issued by the Company and / or the Group;
(c) researching and/or designing insurance/financial products and/or services for customers’ use;
(d) any purposes with regard to any claims made by or against or otherwise involving you in relation to any products and/or services provided by the Company and / or the Group including, but not limited to, making, defending,
analyzing, investigating, processing, assessing, determining, settling or responding to such claims;
(e) conducting identity and/or credit checks whenever appropriate and carrying out data matching procedures;
() complying with the obligations, requirements or arrangements for disclosing and using data that apply to the Company and / or the Group or that it is expected to comply according to:
(i) any local or foreign law, legislation or regulation binding or applying to it within or outside the Hong Kong Special Administrative Region existing currently and in the future;
(if) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers within or outside
the Hong Kong Special Administrative Region existing currently and in the future;
(iii) any present or future contractual or other commitment with a local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities or financial intermediary, or self-regulatory or industry bodies or
associations of financial services providers that is assumed by or imposed on the Company and / or the Group by reason of its financial, commercial, business or other interests or activities in or related to the jurisdiction of the
relevant local or foreign legal, regulatory, governmental, tax, law enforcement or other authority, or self-regulatory or industry bodies or associations and/or the obligations of the Company and/or the Group to comply with
applicable tax laws including but not limited to FATCA and the IGA,;
(g) processing (including, but not limited to, investigating, analyzing, underwriting and adjudicating) claims under insurance policies issued by the Company
(h) marketing services, products and other subjects (please see further details in paragraph 9 below);
(i) providing customer services (including, but not limited to, processing enquiries and complaints) and related activities;
(j) conducting statistical or actuarial research of the Company and/or any of its group companies and affiliated companies;
(k) determining amount of indebtedness owed to or by you, and enforcing your obligations including without limitation the collection of amounts outstanding from you or any person who has provided any security or undertaking for
your liabilities owing to the Group;
() complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information within the Group and/or any other use of data and information in accordance with any group-wide
programmes for compliance with sanctions or prevention or detection of money laundering, terrorist financing or other unlawful activities;
(m) enabling an actual or proposed assignee of the Company, or participant or sub-participant of the Company’s rights in respect of the data subjects to evaluate the transaction intended to be the subject of the assignment, participation or
sub-participation;
(n) comparing data of data subjects or other persons for credit checking, data verification or otherwise producing or verifying data, whether or not for the purpose of taking adverse action against data subjects;
(0) maintaining a credit history or otherwise, a record of data subjects (whether or not there exists any relationship between data subjects and the Company) for present and future reference; and
(p) any purposes incidental, associated or relating thereto.
8. Data held by the Company relating to data subjects will be kept confidential except that the Company may provide and disclose (as defined in the Ordinance) such data to the following parties for the purposes set out in the previous
paragraph: -
(a) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment or other services to the Company in connection with the operation of its business, wherever situated;
(b) any other person under a duty of confidentiality to the Company including any member of the Group which has undertaken to keep such information confidential;
(c) reinsurance and claims investigation companies, relevant insurance industry associations and federations, and members of such industry associations and federations;
(d) credit reference agencies, and, in the event of default, to debt collection agencies;
(e) any financial institution, charge or credit card issuing companies, insurance company, securities and investment company with which the data subjects have or propose to have dealings;
(f) any person, entity, or government or government agency or financial intermediary, to whom the Company and / or the Group is under an obligation or otherwise required to make disclosure under the requirements of any local or
foreign law, legislation or regulation binding on or applying to the Company and / or the Group, or any disclosure under and for the purposes of any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers with which the Company and / or the Group is expected to comply, or any disclosure pursuant to any contractual or
other commitment of the Company or the Group with local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers, all of
which may be within or outside the Hong Kong Special Administrative Region and may be existing currently and in the future;
(g) If the data relating to the data subjects is being collected and used for the purpose of processing your application, investigating and settling claims and preventing and detecting fraud, such personal data will be transferred to the
following persons who may collect and use this information only as reasonably necessary to carry out one of the aforementioned purposes: insurance adjusters, agents and brokers; employers; health care professionals; hospitals;
accountants; financial advisors; solicitors; organisations that consolidate claims and underwriting information for the insurance industry; fraud prevention organisations; other insurance companies (whether directly or through fraud
prevention organisation or other persons named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information.
(h) any actual or proposed assignee of the Company or participant or sub-participant or transferee of the Company's rights in respect of the data subject; and
(i) (i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii) third party reward, loyalty, co-branding and privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be);
(v) charitable or non-profit making organisations; and
(vi) external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing and direct sales agents, call centres, data processing companies and information technology companies) that
the Company engages for the purposes set out in paragraph (7)(h) above, wherever situated.
The Company may from time to time transfer the data relating to the data subjects to a place outside Hong Kong Special Administrative Region for the purposes set out in paragraph 7 above.
9. USE OF DATA IN DIRECT MARKETING
The Company intends to use the data subject's data in direct marketing and the Company requires the data subject's consent (which includes an indication of no objection) for that purpose. The specific requirement regarding data subject’s
consent (which includes an indication of no objection) under Part VIA of the Personal Data (Privacy) Ordinance 2012. In this connection, please note that:
(a) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data of the data subject held by the Company from time to time may be used by the
Company in direct marketing;
(b) the following classes of services, products and subjects may be marketed:
(i) financial, insurance, credit card, securities, commodities, investment, banking and related services and products and facilities;
(i) reward, loyalty or privileges programmes and related services and products;
(iii) services and products offered by the Company’s co-branding partners (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be); and
(iv) donations and contributions for charitable and/or non-profit making purposes;
(c) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Company and/or:
(i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii) third party reward, loyalty, co-branding or privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be); and
(v) charitable or non-profit making organisations;
(d) in addition to marketing the above services, products and subjects itself, the Company also intends to provide the data described in paragraph 9(a) above to all or any of the persons described in paragraph 9(c) above for use by them in
marketing those services, products and subjects, and the Company requires the data subject's written consent (which includes an indication of no objection) for that purpose;
If a data subject does not wish the Company to use or provide to other persons his data for use in direct marketing as described above, the data subject may exercise his opt-out right by notifying the Company.
10. Under and in accordance with the terms of the Ordinance, any data subject has the right: -
(a) to check whether the Company holds data about him and to request access to such data;
(b) to require the Company to correct any data relating to him which is inaccurate; and
(c) to ascertain the Company's policies and practices in relation to data and to be informed of the kind of personal data held by the Company.
11. In accordance with the terms of the Ordinance, the Company has the right to charge a reasonable fee for the processing of any data access request.
12. The person to whom requests for access to data or correction of data or for information regarding policies and practices and kinds of data held are to be addressed is as follow: -
BOC Group Life Assurance Company Limited
The Data Protection Officer
BOC Group Life Assurance Company Limited
13/F, 1111 King's Road, Taikoo Shing, Hong Kong
Facsimile: (852) 2522 1219
13. If there is any inconsistency between the English version and the Chinese version of this Statement, the English version shall prevail.
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