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保費支付券的條款及細則
1. 「大家減齡 · 保費支付券」（「保費支付券」）由中銀集團人壽保險有限公司（「中銀人壽」）提供。
2. 保費支付券只供現有大家減齡會員（「合資格會員」）在推廣期於「大家減齡」獎賞程式中使用ㄧ〇幣兌換或以中銀人壽不時公佈之其他指定方式獲取，而保費支付

券僅可用作繳付中銀人壽保費支付券指定保險計劃的有效保單（「合資格保單」）的應繳保費及徵費（首年首期保費及以下第15條所指定的特定情況除外）。如保費
支付券仍未存入任何保費支付券戶口 （詳情參閲以下第8條），合資格會員可把保費支付券號碼分享給任何合資格保單的保單權益人。

3. 保費支付券的ㄧ〇幣兌換率由中銀人壽全權酌情釐定，並可隨時修改而毋須事先通知。
4. 請根據以下表格參閱「中銀人壽保費支付券指定保險計劃」（「指定保險計劃」）下的保險產品清單，中銀人壽保留隨時修改、增加及/或刪除「指定保險計劃」下的適

用保險計劃的酌情權而毋須事先通知。
 

5. 保費支付券不適用於繳付方式為預繳、躉繳或一筆過繳付的任何保單。
6. 徵費是指由保險業監管局按相關規定透過中銀人壽代為收取的徵費。
7. 每張合資格保單設有一個保費支付券戶口（「保費支付券戶口」）。保費支付券必須由中銀人壽指定的有效期內存入保費支付券戶口，方為有效。
8. 保費支付券可經以下其中一個方法存入到合資格保單的保費支付券戶口：(1)到獎賞程式內的保費支付券平台，然後輸入相關合資格的保單編號及保費支付券號

碼；或(2)登入中銀人壽電子服務平台，選擇相關的合資格保單的保單編號，輸入保費支付券號碼。
9. 每張保費支付券只能使用及存入一次。保費支付券一經成功存入到合資格保單的保費支付券戶口，該保費支付券號碼即告作廢。為免存疑，每張保費支付券只配有

一個號碼，並且只可存入一個保費支付券戶口。每張保費支付券不可被分拆並存入至多於一個保費支付券戶口。
10. 不論保單權益人持有多少張合資格保單，每位保單權益人每個曆年（即1月1日至12月31日）可供存入到所有保費支付券戶口的保費支付券合計總額上限為港幣

5,000元或同等貨幣價值（由中銀人壽不時選定的以市場為基礎並當時適用之貨幣兌換率釐定，並不作另行通知）。
11. 若保單權益人的所有保費支付券戶口的合計金額已達到第10條所述的總額上限，(i)該保單權益人的所有保費支付券戶口將不會再接受任何新存入的保費支付券；

(ii)超出總額上限的保費支付券餘額（如有）將不會被存入該保費支付券戶口；及(iii)任何超出總額上限的保費支付券餘額將會作廢，並不獲退回或轉移/存入至任何
其他保費支付券戶口。

12. 在任何情況下，保費支付券戶口的餘額（如有）將不能轉移至其他保費支付券戶口或以任何形式退還或提取，包括但不限於︰
 (i) 若保單權益人已繳清合資格保單的所有應繳保費及徵費；及/或
 (ii) 若合資格保單的應繳保費因保單更改（包括但不限於遞減保額）而減少。
13. 如合資格保單並非以港元作保單貨幣單位，保費支付券之港元面額將按存入相關保費支付券到保費支付券戶口當天的兌換率（由中銀人壽不時選定的以市場為基

礎並當時適用之貨幣兌換率釐定，並不作另行通知）計算並轉換成該合資格保單的保單貨幣存入保費支付券戶口。請按此參考保單貨幣兌換率詳情。
14. 合資格保單的應繳保費及徵費會先自動從保費支付券戶口（如有）扣除，如保費支付券戶口內的所有金額（如有）已用作扣除相關合資格保單的保費，未繳的應繳保

費和徵費將從備用保費存款（如有）中扣除。如保費支付券戶口（如有）及/或備用保費存款（如有）的餘額（如有）不足夠用作繳付相關合資格保單的應繳保費及徵費
時，中銀人壽會向保單權益人發出保費通知，要求保單權益人繳付相關合資格保單的未繳應繳保費及徵費。

15. 保費支付券戶口內的所有金額不適用於以下情況︰
 (i) 繳付合資格保單之首年首期的月繳/季繳/半年繳/年繳（視乎保費繳費方式）應繳保費及徵費；及
 (ii) 繳付保費繳費方式變更所需的應繳保費及徵費（如有）；及
 (iii) 繳付合資格保單復效所需的所有逾期未付之保費及利息（如有）；及
 (iv) 償還合資格保單的保單貸款及利息（如有）；及
 (v) 繳付附有中銀人壽標準自願醫保附加利益保障的保單的應繳保費及徵費。如合資格保單附加中銀人壽標準自願醫保附加利益保障，將不可存入保費支付券到

該保單的保費支付券戶口及該保費支付券戶口內任何已存入的金額將不能用以繳付該保單的應繳保費及徵費，直至該保單的中銀人壽標準自願醫保附加利益保
障巳被取消或終止。

16. 於保費支付券戶口繳付保費時，合資格保單必須仍然生效及該保單的名義金額、投保額或計劃等級（如適用）必須維持不變，否則中銀人壽保留取消獲享保費支付
券的資格及/或減少保費支付券的合資格金額之權利。

17. 保費支付券不可更換、退回、轉換其他禮品或折換現金（已存入保費支付券戶口的保費支付券除外，根據此等條款及細則，該保費支付券會被視為現金等值並用作
繳付合資格保單的任何應繳保費及徵費）。 

18. 所有保費支付券戶口內已扣除並用作繳付保費的金額均會包括於已繳保費內，並計算於身故賠償金額內。
19. 對於設有保費回贈選項的合資格保單（包括但不限於守護十年網上保險計劃及網上全數保費回贈住院現金），從保費支付券戶口內已扣除並用作繳付保費的金額

均不會被視作已繳總保費而計算在提早退保或保單期滿時的保費回贈金額內。
20. 若於取消合資格保單或合資格保單因任何原因而被宣告無效的情況下，從保費支付券戶口內已扣除並用作繳付保費的金額均不會被視作已繳保費而計算在退回

的保費總額內。
21. 保費支付券戶口的餘額（如有）不會積存生息。
22. 保費支付券須以電子方式保存及使用，中銀人壽不接受任何打印出來之副本。
23. 合資格保單的保費支付券戶口結餘可於中銀人壽電子服務平台及保單通知書查閱。
24. 除非中銀人壽另有說明，保費支付券可與其他中銀人壽推廣優惠一併使用。
25. 有關兌換/獲取及存入保費支付券以及保費支付券戶口餘額的紀錄，以中銀人壽系統之紀錄為準。如有任何因網絡、通訊、技術或其他不可歸咎於中銀人壽之原因

而引致的遲延、遺失、錯誤、無法辨識等情況或使相關合資格會員/合資格保單的保單權益人無法成功兌換、獲取或存入保費支付券及/或使用保費支付券戶口餘
額，中銀人壽就此等技術問題概不負任何責任。

26. 在任何情況下，中銀人壽不會就保費支付券的遺失而負責，以及概不補發或作出更換。
27. 對任何以欺詐或非法手段、或未經授權而使用之任何保費支付券及/或保費支付券戶口所引致的損失或損害，中銀人壽不會負責。若中銀人壽發現或懷疑任何與保

費支付券及/或保費支付券戶口相關的不誠實、欺詐或未經授權的使用或活動，中銀人壽保留取消使用保費支付券及/或保費支付券戶口並採取適當法律行動的權
利。 

28. 中銀人壽保留隨時修改、暫停或取消此保費支付券以及修訂有關條款及細則的酌情權而毋須事先通知。
29. 如有任何爭議，中銀人壽保留最終決定權。
30. 倘若此條款及細則的中、英文版本存在任何差異，概以英文版本為準。
31. 此條款及細則受香港特別行政區法律規管，並按照香港特別行政區法律予以解釋。
32. 「大家減齡」獎賞程式為法國再保險集團SCOR旗下的保險科技公司 ReMark在香港地區為「大家減齡」獎賞計劃會員獨家提供及管理。
33. 有關「大家減齡」之會籍、獎賞程式、活動、ㄧ〇幣、獎賞、條款及細則及其他詳情請參閱「大家減齡」官方網站

https://www.boclife.com.hk/tc/liveyoung/home.html。  
34. 有關「大家減齡」之收集個人資料聲明，請參閱「大家減齡」官方網站 https://www.boclife.com.hk/tc/liveyoung/pics.html。
35. 如有任何關於保費支付券的查詢，請致電中銀人壽客戶服務熱線2860 0688。
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For settling the premium due and levies2,6,10,11 for valid 
policy(ies) of BOC Group Life Assurance Company Limited 
(“BOC Life”)‘s Premium Voucher Designated Insurance Plans4 

(except the initial payment for the first year and specified 
scenarios2,5,15)

Keep Moving! Keep Earning! 
Easily earn Premium Vouchers!！

Complete designated missions to get 
—〇 Coins for Premium Voucher 
Redemption2

Immediately deposit to Premium 
Voucher Account(s)7,8,9

Happy share with family and friends2

For details, please refer to Terms and Conditions below.

“Live Young” Rewards Program (“Live Young”) encourages you and your family and friends to have a healthy 
lifestyle, and to have the opportunity to enjoy premium deduction at the same time with “Live Young - Premium 

Voucher” (“Premium Voucher”)  , an exclusive reward offered to Live Young members2. Premium Voucher
is only applicable to the following BOC Life’s Premium Voucher Designated Insurance Plans*,4:

Live Young 

BOC Life‘s Premium 
Voucher Designated 

Insurance Plans*,4

The above information is for reference only and does not provide
detailed guidance regarding “Live Young - Premium Voucher”. 

Please refer to terms and conditions below for details. 

Redeem with ㄧ〇 Coins in Live Young 
Rewards App32

Settle the premium due and levies2,6,10,11 
for valid policy(ies) of Designated 
Insurance Plans

Deposit to valid policy(ies) of Designated 
Insurance Plan7,8,9

Deposit

Payment

Redeem1

2

3

Register Now!
Download for free

Basic Plan
CoverU Whole Life Insurance Plan

CoverU Whole Life Insurance Plan (Delight Version)
Forever Wellbeing Whole Life Plan 

SmartGuard Critical Illness Plan 
Critical Illness 188 Whole Life Insurance Plan

iProtect 10 Years Insurance Plan
AlongPro Critical Illness Plan (Online Application)

iRefund Hospital Cash Plan
BOC iMortgage-Linked Term Life Insurance Plan

How to use?

*Includes Supplementary Rider(s) 4,15 attached to the Basic Plan(s) above (if any)

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other 
countries. App Store is a service mark of Apple Inc.. Android, Google Play, and the 
Google Play logo are the registered trademarks of Google Inc..

Live Young

https://www.boclifeonline.com/online/wellness/register.do
https://apps.apple.com/us/app/%E5%A4%A7%E5%AE%B6%E6%B8%9B%E9%BD%A1%E7%8D%8E%E8%B3%9E%E7%A8%8B%E5%BC%8F/id1562070154
https://play.google.com/store/apps/details?id=app.goodlife.boclhk


Terms and conditions of the Premium Voucher
1. The “Live Young – Premium Voucher” (“Premium Voucher”) is provided by BOC Group Life Assurance Company Limited (“BOC Life”).
2. Premium Vouchers are only available for existing members of the “Live Young” Rewards Program (“Live Young”) (“Eligible Member(s)”) to redeem with 

—〇  coins in the Live Young Rewards App or collect via other designated methods as declared by BOC Life from time to time during the Promotion 
Period, while such Premium Voucher(s) may only be used for settling the premium due and levies (except initial premium for the first policy year and 
specified scenarios as stated in Clause 15 below) of any valid policy(ies) of BOC Life’s Premium Voucher Designated Insurance Plans (“Eligible 
Policy(ies)”). Provided that the Premium Voucher(s) have not yet been deposited into any Premium Voucher account (see Clause 8 below for details), 
Eligible Member(s) may share the code of Premium Voucher(s) to any policy owner of Eligible Policy(ies).

3. The conversion rate of —〇 Coins corresponding to the value of Premium Voucher is determined at BOC Life’s sole discretion and subject to change 
without prior notification.

4. Please refer to the table below for the list of plans currently included under “BOC Life’s Premium Voucher Designated Insurance Plans” (“Designated 
Insurance Plans”). BOC Life reserves the right to amend, add and/or delete the applicable insurance plans under “Designated Insurance Plans” at any 
time at its sole discretion without prior notice.

 

5. Premium Voucher(s) is not applicable to any policy of which the premium payment mode is in the form of prepayment or single premium or lump 
sum payment.

6. Levy refers to the levy collected by BOC Life on behalf of Insurance Authority according to the relevant requirements.
7. Each Eligible Policy shall have one dedicated Premium Voucher account (“Premium Voucher Account”). The Premium Voucher(s) must be deposited 

into a Premium Voucher Account within a time limit prescribed by BOC Life to render it effective. 
8. Premium Voucher(s) may be deposited into the Premium Voucher Account of Eligible Policy(ies) via either of the following methods: (1) access the 

Premium Voucher platform Live Young Rewards App, then enter the policy number of the relevant Eligible Policy and code of the Premium Voucher(s); 
or (2) login to BOC Life eService platform, and then select the policy number of the relevant Eligible Policy and enter the code of the Premium 
Voucher(s). 

9. Each Premium Voucher can be used and deposited once only. Once the Premium Voucher has been successfully deposited into the Premium Voucher 
Account of an Eligible Policy, the code of such Premium Voucher will no longer be valid. For avoidance of doubt, each Premium Voucher is assigned 
with one code and may only be deposited into one designated Premium Voucher Account. Each Premium Voucher may not be split across multiple 
Premium Voucher Accounts.

10. The total limit of Premium Voucher(s) allowed to be deposited into all Premium Voucher Account(s) of each policy owner in each calendar year (i.e. 1st 
January - 31st December) in aggregate is capped at HKD5,000 or equivalent currency value (based on the prevailing market-based currency exchange 
rate as determined by BOC Life from time to time without prior notice) regardless of the number of Eligible Policy(ies) held by the relevant policy 
owner.

11. If the aggregate amount in all Premium Voucher Account(s) of the policy owner has reached the maximum limit stated in Clause 10: (i) further 
deposits of Premium Voucher(s) into all Premium Voucher Account(s) of such policy owner will not be accepted; (ii) the surplus over the maximum 
limit of Premium Voucher(s) (if any) will not be deposited into such Premium Voucher Account(s); and (iii) any remaining balance of the Premium 
Voucher(s) which has exceeded the maximum limit will be forfeited and cannot be refunded or transferred/ deposited to any other Premium Voucher 
Account(s). 

12. The balance of Premium Voucher Account(s) (if any) cannot be transferred to other Premium Voucher Account(s) and it is not refundable in any form 
under all circumstances including but not limited to:

 (i) The policy owner has paid all the premium due and levies (if any) of the relevant Eligible Policy; and/or
 (ii) The premium due of Eligible Policy decreases due to policy change (including but not limited to reduced sum insured). 
13. If the policy currency of the Eligible Policy is not in Hong Kong Dollar, the face amount of Premium Voucher(s) in Hong Kong Dollar shall be calculated 

and converted to the policy currency of such Eligible Policy (based on prevailing market-based currency exchange rate as determined by BOC Life 
from time to time without prior notice) upon the day of depositing the relevant Premium Voucher(s) into Premium Voucher Account. Please refer to 
the detail of currency exchange rate here. 

14. The premium due and levies of an Eligible Policy will first be automatically deducted from the Premium Voucher Account (if any), and after the entire 
balance of the Premium Voucher Account has been used up for premium settlement of the relevant Eligible Policy, the outstanding premium due and 
levies will then be deducted from the future premium deposit account (if any). If the residual balance (if any) of the Premium Voucher Account (if any) 
and future premium deposit account (if any) is not sufficient to settle the premium due and levies of the relevant Eligible Policy, BOC Life will issue a 
premium notice to remind the policy owner to pay the outstanding balance of premium due and levies of such Eligible Policy.

15. All amounts in the Premium Voucher Account(s) shall not be applicable in the following situations:
(i) Paying the initial monthly/ quarterly/ semi-annual/ annual premiums (depending on premium payment mode, as the case may be) due and levies 

for the first policy year of Eligible Policy; and
(ii) Paying the premium due and levies (if any) required for the change of premium payment mode; and
(iii) Paying all the premium overdue and interest (if any) required for the reinstatement of Eligible Policy; and
(iv) Repaying any policy loan and interest (if any) of Eligible Policy (if any); and
(v) Paying the premium due and levies for policy(ies) attached with BOC Life VHIS Rider. If BOC Life VHIS Rider is attached to Eligible Policy(ies), 

deposit of Premium Voucher(s) into the Premium Voucher Account(s) of the said policy(ies) will not be accepted and any amount already 
deposited in such Premium Voucher Account(s) cannot be used to settle the premium due and levies of the said policy(ies) until the BOC Life VHIS 
Rider attached to the said policy(ies) is/are cancelled or terminated.

16. The Eligible Policy(ies) must be in force and the Notional Amount, Sum Insured or the level of benefits (where applicable) of such Eligible Policy(ies) 
must remain unchanged at the time of settlement of premium from Premium Voucher Account(s), otherwise BOC Life reserves the right to forfeit the 
entitlement to the Premium Voucher(s) and/or reduce the eligible amount of Premium Voucher(s) as BOC Life shall deem appropriate at its sole 
discretion.

17. Premium Voucher(s) cannot be changed, returned, exchanged for other gifts or redeemed for cash (except where such Premium Voucher(s) are 
deposited in the Premium Voucher Account(s) and deemed as cash equivalent to settle any outstanding premium due and levies for Eligible Policy(ies) 
in accordance with the terms and conditions herein).

18. All amounts deducted from the Premium Voucher Account(s) for payment of premiums will be included as paid premiums and will be taken into 
account for reckoning the death benefit amount payable. 

19. For Eligible Policy(ies) that have premium refund option (including but not limited to iProtect 10 Years Insurance Plan & iRefund Hospital Cash Plan), 
the portion of any premium payments that has been deducted from the Premium Voucher Account(s) will under no circumstances be counted as 
premiums paid for reckoning the refundable amount of total premiums paid at early surrender or policy maturity.

20. In case of cancellation of the Eligible Policy or the Eligible Policy being rendered void for whatever reason, the portion of any premium payments that 
has been deducted from the Premium Voucher Account(s) will under no circumstances be counted as premiums paid for reckoning the refundable 
amount of total premiums paid.

21. The balance of the Premium Voucher Account(s) (if any) shall not be accumulated with any interest.
22. Premium Voucher(s) must be maintained and used in digital format, and any print-out format will not be accepted by BOC Life.
23. The balance of Premium Voucher Account(s) of Eligible Policy(ies) can be viewed in the BOC Life eService platform and policy statements/notices.
24. Unless otherwise specified by BOC Life, Premium Voucher(s) can be used in conjunction with other promotion offers of BOC Life.
25. The relevant redemption/collection and deposit record of Premium Voucher(s) and record of the balance of Premium Voucher Account(s) are based 

on the BOC Life's system. BOC Life shall not be responsible for any delay, loss, error, unrecognizable situation etc. or any relevant Eligible Member(s)/ 
policy owner(s) of Eligible Policy(ies) being unable to redeem/collect/ deposit the Premium Voucher(s) and/or use the balance of the Premium Voucher 
Account(s) arising out of network error, malfunctions in communication facilities, technical problem or any other reasons that cannot be attributed 
to BOC Life.

26. Under any situation, BOC Life shall not be liable for loss of Premium Voucher(s) and will not re-issue or replace any of them. 
27. BOC Life is not responsible for all loss or damage caused by any fraudulent or unauthorized use of any Premium Voucher(s) and/or Premium Voucher 

Account(s). If BOC Life detects or suspects any dishonest, fraudulent or unauthorized use or activity associated with the Premium Voucher(s) and/or 
Premium Voucher Account(s), BOC Life reserves the right to forfeit the entitlement to the Premium Voucher(s) and/or Premium Voucher Account(s) 
and to take appropriate legal action.

28. BOC Life reserves the right to modify, terminate or suspend the Premium Voucher and to modify relevant terms and conditions at any time without 
prior notice at its sole discretion. 

29. BOC Life reserves the right of final decision in case of any dispute.
30. In case of inconsistency between the English and Chinese versions of these Terms and Conditions, the English version shall prevail. 
31. These Terms and Conditions shall be governed by, and construed in accordance with, the laws of the Hong Kong Special Administrative Region. 
32. Live Young Rewards App is provided and managed by ReMark, an InsureTech company under French reinsurer group SCOR, exclusively for the 

members of Young Rewards Program in Hong Kong.
33. For information on Live Young’s membership, the Rewards App, campaigns, ㄧ〇 Coins and rewards, terms and conditions, and other details, please 

refer to the latest announcements at Live Young Official Site https://www.boclife.com.hk/en/liveyoung/home.html
34. For the Personal Information Collection Statement of Live Young Rewards Program, please refer to Live Young Official Site 

https://www.boclife.com.hk/en/liveyoung/pics.html
35. For any enquiries regarding the Premium Voucher, please contact BOC Life Customer Service Hotline on 2860-0688.
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Basic Plan
CoverU Whole Life Insurance Plan
CoverU Whole Life Insurance Plan (Delight Version)
Forever Wellbeing Whole Life Plan 
SmartGuard Critical Illness Plan 
Critical Illness 188 Whole Life Insurance Plan
iProtect 10 Years Insurance Plan
AlongPro Critical Illness Plan (Online Application)
iRefund Hospital Cash Plan
BOC iMortgage-Linked Term Life Insurance Plan

Supplementary Rider(s) attached to the Basic Plan(s) above (if any)
Accidental Death Rider
Comprehensive Personal Accident Rider
Critical Illness Rider (Additional)
Cancer Rider
Payor's Death Or Disability Rider
Waiver Of Premium Rider
Hospital Income Rider
Comprehensive Hospital & Surgical Rider
Enhanced Hospital & Surgical Rider
Yearly Renewable Term Rider

BOC Life’s Premium Voucher
Designated Insurance Plans

https://www.boclife.com.hk/en/support/exchange-rates.html
https://www.boclife.com.hk/en/liveyoung/home.html
https://www.boclife.com.hk/en/liveyoung/pics.html



