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Terms and Conditions of the Promotion:

10.
11.

The Promotion Period is from 1 October 2025 to 31 October 2025 (both dates inclusive) (“Promotion

Period”).

To be eligible for one HealthWorks Electronic Herbal Soup Coupon valued at HKD62 (“Reward”) (“the

Promotion”), participants must fulfill all of the following requirements:

(i) successfully register as a “Live Young” Rewards Program (“Live Young”) new member using
designated promo code (the designated promo code will be prefilled in the "Promo Code" field
of "Live Young" new member registration page after scanning the designated registration QR
code) during the Promotion Period; and

(ii) download, activate and successfully complete the data synchronization in the “Live Young”
Rewards App (“Rewards App”) on or before the 7th calendar day counting from the date of
successful registration as Live Young new member, without any dishonest or fraudulent conduct
being detected.

Participant(s) who fulfill the above-mentioned requirements (i) and (ii) are known as “Eligible
Customer(s)”.
In terms of determining whether the above-mentioned requirements have been fulfilled, BOC Group Life
Assurance Company Limited (“BOC Life”)’s system record shall prevail and the decision of BOC Life shall
be final.
To apply for membership of “Live Young” (“Membership”), applicants must be aged 18 or above at the
time of application, and have a valid email address, and have a Hong Kong mobile number which is
registered under the applicant’s real name, and be situated in Hong Kong at the time of application. Each
applicant is entitled to only one Membership and the Membership is personal to the applicant only.
For those Eligible Customer(s) who have successfully applied for “Live Young” Membership as a new Basic
Member, the Reward will be directly dispatched to the Rewards page (inside Redeemed Rewards) of the
“Live Young” Rewards App of relevant Eligible Customer(s) instantly after fulfilling all of the requirements
mentioned in Clause 2 above, push notification will be received. As for those Eligible Customer(s) who
have successfully applied for “Live Young” Membership as a new Advanced Member (upgrade to
Advanced Member is excluded), the Reward will be directly dispatched to the Rewards page (inside
Redeemed Rewards) of the “Live Young” Rewards App of relevant Eligible Customer(s) within 7 working
days of fulfilling all of the requirements mentioned in Clause 2 above, push notification will be received.
For the record of issuance of Reward, BOC Life’s record shall prevail. BOC Life shall not be responsible for
any delay, loss, error, identification failure such that Eligible Customer(s) being unable to receive the
Reward, arising out of network error, malfunctions in communication facilities, technical problem or any
other reason that cannot be attributed to the fault of BOC Life.
Each Eligible Customer can only receive the Reward once, and cannot receive other new member rewards
in conjunction.
The Reward is subject to limited quota and is available on a first-come-first-served basis while quota lasts.
The Reward is non-transferable and may not be returned, exchanged for other gifts or exchanged for cash.
BOC Life shall not be liable for loss of the Reward under any circumstances and will not reissue the same.
Rewards are provided by individual independent suppliers and are subject to the terms and conditions
stipulated by their suppliers. BOC Life is not the merchant supplier of the Reward, and gives no guarantee
to the Reward and/or goods and/or service quality and/or available supply provided by the supplier, and
does not accept any liability arising with the use of the Reward and/or goods and/or services provided
by the supplier. Any enquiry or complaint in respect of the Reward should be directed to the relevant
supplier. The Reward must be used before the specified time limit, otherwise the Reward will be invalid
and BOC Life and/or the relevant suppliers will not re-issue the Reward.

BOC Life reserves the right to amend, suspend or terminate the Promotion and to amend the relevant

terms and conditions at any time at its sole discretion.

In case of any dispute, the decision of BOC Life shall be final.

The Terms and Conditions of the Promotion shall be governed by, and construed in accordance with, the



12.

13.

14.

laws of the Hong Kong Special Administrative Region.

Should there be any discrepancy between the Chinese and English versions of this promotion material,
the English version shall prevail.

“Live Young” Rewards App is provided and managed by ReMark, an Insure Tech company under French
reinsurer group SCOR, exclusively for the members of “Live Young” Rewards Program in Hong Kong.

For information on “Live Young”’s membership, the Rewards App, campaigns, — O Coins, rewards, terms

and conditions, and other details, please refer to “Live Young” Official Site
https://www.boclife.com.hk/en/liveyoung/home.html.
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