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Critical IlIness Claim Form

BOC Group Life Assurance Company Limited referred to hereinafter as “the Company”

PRbg e A

Name of Insurance Intermediary

AR Internal Use Only
B 475 Claim No.

ST R B T4 s S sE

Branch Code & Staff No. Contact Tel no.

ity - K a NI ZRNER

PART | - TO BE COMPLETED BY THE OWNER/INSURED

FHEfEE Type of Claim
O 23k New Claim

O R Further Claim

{REEL4R5% Policy No.

2 A4k 44 Name of Insured

b
2%
n)fr

B {55555 1D No. FEESIMER Age/Sex 4% EE=E Contact Tel No.

2% Occupation

& F (A E) & F8 K ii-Name and Address of Employer

EENHHE Mailing Address

1 HIEEREER AT

Name of the Critical lliness

2. FEREINEE - Ferll BN ZFE -
If due to Accident, please describe the accidentin
details.

HHH Date
BN -

(E/AIE/NYIMM/DD) i ®EPlace
ZAEER Fe 584 Accident details, part of the body injured and nature of injury

in the past 5 years

3. EREHEEL » SR Z S - B2 R H 1A Date symptoms first appeared (|¢/ A/ /YYIMMIDD)
If due to Illness, please describe the illnessin FiEERS Symptoms details
details.
4. WL BE ke Be A4kl ¥J2 H A First Consultation Date (&E/HIH/YY/IMM/DD)
The hospital/physician first consulted for this Iliness | &=/ && 4= & f5 1 Hiihl- Name and address of the hospital/physician
5. Hfthed fES I pmaY B R BB ER k2 HHH Consultation Date (FE/HIH/YYIMM/DD)
Other hospltals/phy5|C|ans consulted for this Iliness B2l B34k 4% K ik Name and address of the hospital/physician
6. BT AFANREMPHEL e 2 Bl BAEER | B/ B R 2 EE (F/AE) R
Hospitals/ physicians consulted for other disorders Name of Doctor & Address Consultation Date (YY/MM/DD)  llIness/ Diagnosis

7. BULERA & A EA R R
Apply any other insurance claim for this critical
illness?

O A YES > /A =]4%% Name of Company
{REE4ESE Policy No.

O % NO

8. MEATIR

Claim Payment Options

(g & Currency Option

O j#&# HKD O {fE 5% Policy Currency

fE{E 3% Settlement Method
O 5724 Cheque
O EHhEiE Autopay (35

T O O O
FOVE R PR s N BFEA <« REISRA T (B ) FEreresesRiT! SEAakirPo -
The account must be a BOCHK/ NCB/ CYB account solely owned by the Policy Owner.

TEXZHHRERY P 15 HH Please submit proof of the bankaccount)
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EEXHFEE CLAIMS DOCUMENT CHECKLIST

Ees bl fEBR R
Document Type Critical lliness Benefit
IR SRR R ZED Y v
Claim Form Part | and Part 11
RN B N B s8I SR A v
Identity Document copy of Insured & Policy Owner
NELEE T 2B R A v

Copy of Endoscopic/ Histopathology/ Diagnostic/ Laboratory Test Reports

FEAEE A/ BRI ERIA
Copy of Referral letter by Registered Physician/ Hospital

YIELER WEE AR S RIA %
Copy of Physiotherapy/Occupational Therapy Reports

B OB NS D fHREA
Copy of the Police Report/Traffic Accident report/Statement

v FERSC 4 Required Documents > [ififfji=z 4= Additional Documents

EZHT Important Note
. RIEHPFTRIESE 00 RIEST -
Please submit claim application within 90 days after diagnosed.
2. SRAMECREAGHFAG H R LA 58 AT R AT R U - IR IR R RS -
Please ensure Claim Form Part | & Part 11 are fully completed and all required claim documents are submitted to avoid unnecessary delay in claim process.
3. Mt A HRERLE BB I BRI A ES N AR DA R B R A 5 -

Policy owner may be requested to provide additional information in certain circumstances to process the claim.

E2HA K #571% DECLARATION & AUTHORIZATION

EHH DECLARATION

ARNGEILARANZ RN AL E R Z AL (HBAA L") B RER (1) Bai—VIEi e FERTE S - Tt AN TATE - @t
BNFFHIFE » HREE 2 2T it ; (2) ANRMEUE - B R o8 2I O IR ASI A E N BRI R - R B ARRE A LA (E A R

FREZE I 7 Bl AR RN F AT A N AR G 2 S 8 BRIl U5 1E LA AR o A BB R R R EAEARR N AR R R AR AR
th b AR R [E R

| HEREBY DECLARE AND AGREE on behalf of myself/the insured and other persons referred to in this claim form (“Relevant Persons”) that (1) all statements and
answers to all questions whether or not written by my own hand are to the best of my knowledge and belief complete and true; and (2) I/We have received, read and
fully understood the Personal Information Collection Statement contained in this document, and agree that any personal data of the Relevant Persons may be used for
the purposes set out in paragraph 7 of that Statement and the Company may provide the personal data to the parties set out in paragraph 8 of that Statement for the
aforementioned purposes.

| declare and agree that | have the full authority from and consent of the Relevant Persons to make the above declarations and agreements.

=B AUTHORIZATION

ARNGEIRANZNIAE (1) EfeE - cEMTEes - &bt - 207 RaaE] ~ {17 - BUTHE - sSEARE - st~ NAIE SR AR
RNIZIRNZ L - RIS G2Rs TR G2 AN Z IR E - W ke G TREF A B REARAE + 2) THREFASREARAE
SR HAE E 2 B S LR - TS E AN Z R N TR Z BT RO - (E RN Z RN Z RGN - AR A AN Z R
R NBALIHRT] BT ST RAE I ILIRAETI R » AIRMEERI EIAR S IEAR S AR SR -

RNGEIFEE RIS AF > RS SR N Z R ST (0R) - SIBRREIRE (0E) A S BUR S E R (R E AR PR SE B8 5 FAe
RS WAL A T (e R/ e I (A0 )

ANEH R CIEZ R NI R R EA A L2 A -

| HEREBY AUTHORIZE on behalf of myself/the insured (1) any employer, registered medical practitioner, hospital, clinic, insurance company, bank,
government institution, or other organization, institution or person, that has any records or knowledge of me/the insured and who has attended or may hereafter
attend myself/the insured to disclose such information to BOC Group Life Assurance Co. Ltd.; (2) BOC Group Life Assurance Co. Ltd. or any of its appointed
medical examiners or laboratories to perform the necessary medical assessment and tests to evaluate the health status of myself/the insured in relation to this
claim. This authorization shall bind my successors and assignees and remains valid notwithstanding death or incapacity. A photocopy of this authorization shall
be as valid as the original.

| hereby agree and authorize the Company to deduct unpaid premium(if any) and corresponding levy and/ or charges (if any) to be collected by the Company on
behalf of the government or the regulatory authority (including but not limited to the Insurance Authority ) according to relevant requirements, from the policy
proceeds payable to me (if any).

| declare and agree that | have the full authority from and consent of the insured to make the above authorizations.

Mez5 N%2 Signature of Policy Owner #:4 Name in Block Letter B {ya89%1%5 1D No #E W Date
2R \%8 Signature of Insured #:44 Name in Block Letter L7y 555555 1D No #EHH Date

HR T EE AR
Please read the Personal Information Collection Statement on nextpage
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B N B EEEERH Personal Information Collection Statement

EPSREFAFBRBARAE( “PRAR" ) - (RERME P EAZRERMIRER o (F R —[EHR LRI & R RS HIMAS - R RO 2 = 8 AN ORLE M B R A AR T -
WNE LT PR SHIRAS RO - BODE B DL T 4840 http://www.boclife.com.hk/tc/others/privacy-policy.htm] B34 B2 -

L ARSI SRR A B RBAIR AT (TR "ANE ) AMEERESEA (RUTER) AEHRESK -
2. BRARIITS - TAEE ) AN S REIERAE] 1T - AT - R R R R —TT > REEFTER o TR RS B AN SRR A E 20T - A E] - RERE RIS R
SHFTAEL -
3.0 TEOREEA ) 5 AR IR K EAEDUT R AR ©
(a) A FHRHEACRER B ARRH RS R Sty FR A A B SRS - BiS(RE R A~ RIEA - 25 A 2 OR ARSI A A L R A
(b) HEMIAFI A AR S/ FHIES « B SRR R
(o) ANEIYHERERS ~ AREERE - TR O R HM A4 T -
FtekEt - TEREEA ) PEEEFDE B - ARNNEERNFTARRESEA o AR B SIRERET IS RS T LAV 4 R B R B — 800y - AR B B S 4 R B R B (R (A R sy I
A RAPRE LR E T RIE AR S LA B - AR IR R S SR EA LR () (R (FAADIE 405) (TIRE1 ) T2 HEF -
4. BORE N ATEL « AR ORI KA TR B R/ BRI A RS B ~ PREVA RHA A B3 I PR EEA M - R/ SR T AT A Bt 20 S AR ~ Easlitalt » R/s Rl P AL B R T TR
BCEENT BB AMBRAR AR (L DAEE - SIS 5 130K (AR EARTRPMRIEE R T e A B RS BUT ek (RSB 1) - BRI ITTEIRESEETE 2014 48 3 H 25 HEEH (MBEAskil
#) BT CHINRPBUEHUAR) » DURAOR & S mAR S F LAVHUE - BUERIT H R IR 1T H I E s ey BB R BB B BN E AR AR A SR LA B E A0 -
5. ERRERA L FIERHZ SRR > ATREE e BORIA & BB A B AR AL L (RA HR 5 B /SR (DRl KA BRRAS AL it B2 (5 - A VRIEARAE T A RER [RITE > AN ) FT RE S 22 1 0 O i R L e P B I
TFHIEERREE  AERENRER T - BB TIIRENEE - AN T AR REIE NV s A Filas ¢ S ILfREE -
6. AL EEARRFWAR SRR A E BARER « ZFE R EARTRPMEE R E SN SRR E B AR > Bl SERERAFE L - FEREA B AN E 5% HE SR E AR TR S 2E
— L N A B T A A A B - (S H AP DR
7. FORFE R Z PR S (S RO DA AR AT B R P IR P LA N B e/ sA SR BRI BRI A A R > e &R LU R -
(2) PEFE ~ Al B/ SR A B PR 2 o B IR A RS ~ SHEAIASE R - GUMRIDT LT Ry (a2 S Bt S MU S LA PR B AT ) ~ RABHRZ SR SRR B R ~ Sk - B8 - HUN - G0 R/ iR
CEI
(b) BRI AN ] e/ S SR B S R
(0) WH5E Je/ et ik = {3 RO G/ el it oo S 7%
(d) BT ER A T B o] A 2 B S I P 2 ] B AR e 2 SIFR LA i B/ SRS AEH » 1T URER B R E R B SRAEAIE =08 RARAVR A RIR A 2R - EREERIRIMES © k& - i - 362 - &
R BT - SRR R
(o) TER BN HETT 5 1 Be/2(E Bohnds B TRORIC AR T
(F) Pt ErfRE T Al PR AN =] R S S A N B RSO SR R (A R B8 e (o P B 2 BAE ~ B sledk
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At BOC Group Life Assurance Company Limited ("BOC Life"), the protection of personal information of our customers is important to us. As a provider of insurance products and services, the collection and use
of the personal information of our customers is fundamental to our daily business operations.
If you wish to understand BOC Life’s Privacy Policy in detail, you may visit relevant document using the hyperlink below http://www.boclife.com.hk/en/others/privacy-policy.html.
1. This Statement sets out the data policies of BOC Group Life Assurance Company Limited (the "Company") in respect of data subjects (as hereinafter defined).
2. For the purposes of this Statement, the “Group” means the Company and its holding companies, branches, subsidiaries, representative offices and affiliates, wherever situated, and any one of them. Affiliates
include branches, subsidiaries, representative offices and affiliates of the Company’s holding companies, wherever situated.
3. The term "data subject(s)", wherever mentioned in this Statement, includes the following categories of individuals :-
(a) applicants for or customers/users, including policyowner(s), claimant(s), beneficiary(ies), life insured(s), and/or relevant individuals, of insurance and related services and products and facilities and so
forth provided by the Company and their authorized signatories;
(b) directors, shareholders, officers and managers of any corporate applicants and data subjects/users; and
(c) suppliers, contractors, service providers and other contractual counterparties of the Company.
For the avoidance of doubt, "data subjects" shall not include any incorporated bodies. The contents of this Statement shall apply to all data subjects and form part of any contracts and/or policies that the data
subjects have or may enter into with the Company from time to time. If there is any inconsistency or discrepancy between this Statement and the relevant contract and/or policy, this Statement shall prevail
insofar as it relates to the protection of the data subjects' personal data. Nothing in this Statement shall limit the rights of the data subjects under the Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong
Kong) (the "Ordinance").
4. From time to time, it is necessary for the data subjects to supply the Company with personal data in connection with the provision, continuation and administration of insurance and/or related products and
services to the data subjects, the processing of claims under insurance policies issued by the Company, the processing of any and all other requests, enquiries and complaints from the data subjects, and/or
compliance with any laws, guidelines or requests issued by regulatory or other authorities within or outside the Hong Kong Special Administrative Region (including but not limited to the implementation of the
U.S. Foreign Account Tax Compliance Act (“FATCA”) pursuant to the intergovernmental agreement (“IGA”) between the Hong Kong Special Administrative Region and the U.S., the tax information exchange
agreement that the Hong Kong Special Administrative Region signed with the U.S. on 25 March 2014, and the provisions issued by the Organization for Economic Co-operation and Development, including the
regulatory scheme relating to its Competent Authority Agreement (“CAA”) to implement its Common Reporting Standard (‘CRS")).
5. Failure to supply such data may result in the Company being unable to assess / process your application and / or provide insurance and related services and products and facilities, due to lack of information.
We may also be required to report to applicable regulatory authority(ies) values and payment amounts under the insurance policy if you refuse to give the said express consent; under specified circumstances,
withhold some or all benefits under the insurance policy if you refuse to give the express consent; or terminate the policy.
6. Data relating to the data subjects are collected or received by the Company from time to time. Such data may include, but not limited to, data collected from data subjects in the ordinary course of the
continuation of the relationship between the Company and data subjects, for example, when data subjects write cheques, deposit money, effect transactions through credit cards issued or serviced by the
Company or generally communicate verbally or in writing with the Company.
7. The purposes for which the data relating to the data subjects (including credit information and claims history) may be used will vary depending on the nature of the data subjects' relationship with the Company
and / or the Group, they may include the following :
(a) processing,evaluation and/or approving applications for insurance products and services, investigate and settle claims, detect and prevent fraud (whether or not relating to the policy issued in respect of
this application) and additions, alterations, variations, cancellations, renewals, and reinstatements of such products and services;
(b) administering insurance policies issued by the Company and / or the Group;
(c) researching and/or designing insurancef/financial products and/or services for customers’ use;
(d) any purposes with regard to any claims made by or against or otherwise involving you in relation to any products and/or services provided by the Company and / or the Group including, but not limited
to, making, defending, analyzing, investigating, processing, assessing, determining, settling or responding to such claims;
(e) conducting identity and/or credit checks whenever appropriate and carrying out data matching procedures;
(f) complying with the obligations, requirements or arrangements for disclosing and using data that apply to the Company and / or the Group or that it is expected to comply according to:
(i) any local or foreign law, legislation or regulation binding or applying to it within or outside the Hong Kong Special Administrative Region existing currently and in the future;
(i) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services
providers within or outside the Hong Kong Special Administrative Region existing currently and in the future;
(iii) any present or future contractual or other commitment with a local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities or financial intermediary, or self-regulatory or
industry bodies or associations of financial services providers that is assumed by or imposed on the Company and / or the Group by reason of its financial, commercial, business or other interests or
activities in or related to the jurisdiction of the relevant local or foreign legal, regulatory, governmental, tax, law enforcement or other authority, or self-regulatory or industry bodies or associations
and/or the obligations of the Company and/or the Group to comply with applicable tax laws including but not limited to FATCA and the IGA;
(g) processing (including, but not limited to, investigating, analyzing, underwriting and adjudicating) claims under insurance policies issued by the Company
(h) marketing services, products and other subjects (please see further details in paragraph 9 below);
(i) providing customer services (including, but not limited to, processing enquiries and complaints) and related activities;
(j) conducting statistical or actuarial research of the Company and/or any of its group companies and affiliated companies;
(k) determining amount of indebtedness owed to or by you, and enforcing your obligations including without limitation the collection of amounts outstanding from you or any person who has provided any
security or undertaking for your liabilities owing to the Group;
(I) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information within the Group and/or any other use of data and information in
accordance with any group-wide programmes for compliance with sanctions or prevention or detection of money laundering, terrorist financing or other unlawful activities;
(m) enabling an actual or proposed assignee of the Company, or participant or sub-participant of the Company's rights in respect of the data subjects to evaluate the transaction intended to be the subject
of the assignment, participation or sub-participation;
(n) comparing data of data subjects or other persons for credit checking, data verification or otherwise producing or verifying data, whether or not for the purpose of taking adverse action against data
subjects;
(o) maintaining a credit history or otherwise, a record of data subjects (whether or not there exists any relationship between data subjects and the Company) for present and future reference; and
(p) any purposes incidental, associated or relating thereto.
8. Data held by the Company relating to data subjects will be kept confidential except that the Company may provide and disclose (as defined in the Ordinance) such data to the following parties for the purposes
set out in the previous paragraph: -
(a) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment or other services to the Company in connection with the operation of its
business, wherever situated;
(b) any other person under a duty of confidentiality to the Company including any member of the Group which has undertaken to keep such information confidential;
(c) reinsurance and claims investigation companies, relevant insurance industry associations and federations, and members of such industry associations and federations;
(d) credit reference agencies, and, in the event of default, to debt collection agencies;
(e) any financial institution, charge or credit card issuing companies, insurance company, securities and investment company with which the data subjects have or propose to have dealings;
(f) any person, entity, or government or government agency or financial intermediary, to whom the Company and / or the Group is under an obligation or otherwise required to make disclosure under the
requirements of any local or foreign law, legislation or regulation binding on or applying to the Company and / or the Group, or any disclosure under and for the purposes of any guidelines or guidance given
or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers with which the Company and /
or the Group is expected to comply, or any disclosure pursuant to any contractual or other commitment of the Company or the Group with local or foreign legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers, all of which may be within or outside the Hong Kong Special Administrative Region and
may be existing currently and in the future;
(9) If the data relating to the data subjects is being collected and used for the purpose of processing your application, investigating and settling claims and preventing and detecting fraud, such personal
data will be transferred to the following persons who may collect and use this information only as reasonably necessary to carry out one of the aforementioned purposes: insurance adjusters, agents and
brokers; employers; health care professionals; hospitals; accountants; financial advisors; solicitors; organisations that consolidate claims and underwriting information for the insurance industry; fraud
prevention organisations; other insurance companies (whether directly or through fraud prevention organisation or other persons named in this paragraph), the police and databases or registers (and their
operators) used by the insurance industry to analyse and check information provided against existing information.
(h) any actual or proposed assignee of the Company or participant or sub-participant or transferee of the Company's rights in respect of the data subject; and
(i) (i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii) third party reward, loyalty, co-branding and privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be);
(v) charitable or non-profit making organisations; and
(vi) external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing and direct sales agents, call centres, data processing companies and
information technology companies) that the Company engages for the purposes set out in paragraph (7)(h) above, wherever situated.
The Company may from time to time transfer the data relating to the data subjects to a place outside Hong Kong Special Administrative Region for the purposes set out in paragraph 7 above.
9. USE OF DATA IN DIRECT MARKETING
The Company intends to use the data subject's data in direct marketing and the Company requires the data subject's consent (which includes an indication of no objection) for that purpose. The specific
requirement regarding data subject’s consent (which includes an indication of no objection) under Part VIA of the Personal Data (Privacy) Ordinance 2012. In this connection, please note that:
(a) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data of the data subject held by the Company from time
to time may be used by the Company in direct marketing;
(b) the following classes of services, products and subjects may be marketed:
(i) financial, insurance, credit card, securities, commodities, investment, banking and related services and products and facilities;
(i) reward, loyalty or privileges programmes and related services and products;
(iii) services and products offered by the Company’s co-branding partners (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as
the case may be); and
(iv) donations and contributions for charitable and/or non-profit making purposes;
(c) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Company and/or:
(i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii) third party reward, loyalty, co-branding or privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be);
and
(v) charitable or non-profit making organisations;
(d) in addition to marketing the above services, products and subjects itself, the Company also intends to provide the data described in paragraph 9(a) above to all or any of the persons described in
paragraph 9(c) above for use by them in marketing those services, products and subjects, and the Company requires the data subject's written consent (which includes an indication of no objection) for that
purpose;
If a data subject does not wish the Company to use or provide to other persons his data for use in direct marketing as described above, the data subject may exercise his opt-out right by notifying the Company.
10. Under and in accordance with the terms of the Ordinance, any data subject has the right: -
(a) to check whether the Company holds data about him and to request access to such data;
(b) to require the Company to correct any data relating to him which is inaccurate; and
(c) to ascertain the Company's policies and practices in relation to data and to be informed of the kind of personal data held by the Company.
11. In accordance with the terms of the Ordinance, the Company has the right to charge a reasonable fee for the processing of any data access request.
12. The person to whom requests for access to data or correction of data or for information regarding policies and practices and kinds of data held are to be addressed is as follow: -
BOC Group Life Assurance Company Limited
The Data Protection Officer
BOC Group Life Assurance Company Limited
13/F, Cityplaza One, 1111 King's Road, Taikoo Shing, Hong Kong
Facsimile: (852) 2522 1219
13. If there is any inconsistency between the English version and the Chinese version of this Statement, the English version shall prevail.
Feb 2019
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